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6SeeG haV Eecome Whe new manWra for Whe Oearning anG GeYeOoSmenW SrofeVVion. ,n WoGa\·V 
an\Wime� an\where worOG� WechnoOog\ haV VSXrreG a more moEiOe workforce� GiVrXSWing  
workSOace SroGXcWiYiW\� coOOaEoraWion  anG engagemenW. 

7o aOign wiWh Whe EXVineVV iV VimSO\ noW enoXgh ² for Oearning organi]aWionV Wo WhriYe in WoGa\·V 
faVW WimeV� Whe\ mXVW OeYerage WhemVeOYeV aV organi]aWionaO aGYiVorV anG WaOenW GeciVion�
makerV. $V Whe enWire 7aOenW 2rgani]aWion VhifWV Wo an emSOo\ee�cenWric hXE� comSanieV are 
increaVingO\ reaOi]ing Whe\ neeG a ne[W generaWion WaOenW organi]aWion Wo aSSroach hiring� 
Wraining� GeYeOoSing anG reWaining aV one SaWh� Wo win Whe EaWWOe for WaOenW anG VerYe Whe 
neeGV of WoGa\·V workforce. 

6XcceVVfXO change VWarWV aW Whe WoS. %ringing WogeWher WoGa\·V chief Oearning OeaGerV wiWh 
Womorrow·V VXcceVVorV� WhiV foXr Ga\ VXmmiW wiOO XncoYer wa\V Wo�

• (nhance Wheir  ��VW cenWXr\ Oearning ecoV\VWem  wiWh VociaO� moEiOe� coOOaEoraWiYe� anG EiWe�
Vi]eG Oearning

• &reaWing EehaYioraO change ² reGeVigning enWire SroceVVeV or wa\V of Whinking

• $cceOeraWe Whe imSacW of  OeaGerVhiS GeYeOoSmenW SrogramV

• ,mSOemenW  GeVign Whinking Wo WranVform workSOace engagemenW 

• 3rioriWi]e minGfXOneVV anG weOOneVV aW work

• ([SOore whaW·V SoVViEOe wiWh cogniWiYe Oearning anG YirWXaO reaOiW\ VoOXWionV 

• /eYerage  /earning aV a 6WraWegic %XVineVV 3arWner 

• 3rioriWi]e Oearning meaVXremenW Wo GemonVWraWe Wraining·V  imSacW Wo Whe organi]aWion 

• %XiOG  VWreamOineG� fle[iEOe anG aGaSWaEOe SOaWformV WhaW aOOow emSOo\eeV Wo Oearn aV faVW aV 
WoGa\·V EXVineVV

$WWenG &hief /earning 2fficer :eek� 6iOicon 9aOOe\ anG waOk awa\ wiWh new VWraWegieV Wo fXOfiOO 
\oXr /	' inYeVWmenWV� GriYe organi]aWionaO effecWiYeneVV� emSOo\ee engagemenW� anG enVXre 
TXaOiW\ Wraining e[SerienceV. 

:e Oook forwarG Wo meeWing \oX in 6iOicon 9aOOe\ WhiV 0arch. 

6incereO\�

7he &orSoraWe /earning 1eWwork 7eam 

WELCOME TO CHIEF 
/($51,1* 2)),&(5 
:((.� 6,/,&21 9$//(<
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FORTUNE 500 LEADERS & 
INC. 5000 DISRUPTORS
%enchmark againVW Whe OargeVW 
comSanieV in Whe worOG� 1oW SXEOic \eW" 
/earn Wo Ereak groXnG wiWh Whe gOoEe·V 
faVWeVW growing SriYaWe comSanieV�

EXECUTIVE 
LEARNING LAB 
7oo Venior Wo aWWenG"  1o 
chance�  %reak awa\ wiWh 
\oXr 9eeSV�

MODERATED LUNCH 
& LEARN SESSIONS BY 
INDUSTRY
&onnecWing \oX wiWh Oike�minGeG 
SeerV from \oXr inGXVWr\� 

PRACTITIONER LED 
WORKSHOPS
&onWenW for Whe enG XVer� OeG E\ 
Whe enG XVer�

REIMAGINED EXPO 
HALL
%XiOG \oXr YenGor VWraWeg\ 
anG meeW Whe moVW innoYaWiYe 
SroYiGerV in Whe worOG WoGa\

BOOK 
SIGNINGS
0eeW Whe 7hoXghW /eaGerV 
who are reVhaSing Whe ��VW 
cenWXr\ workSOace� 

VR LAB
+\Se or *ame &hanger"  
8nGerVWanG how 9irWXaO 
5eaOiW\ wiOO imSacW \oXr 
/earning 2rgani]aWion in Whe 
fXWXre ² or wiOO iW"

PROFESSIONAL 
DEVELOPMENT CREDITS*
&/1 iV recogni]eG E\ 6+50 Wo offer 3rofeVVionaO 
'eYeOoSmenW &reGiWV �3'&V� for Whe 6+50�&360  
or 6+50�6&360. 7hiV Srogram iV YaOiG for >���@  
3'&V for Whe 6+50�&360 or 6+50�6&360. 

SITE TOUR EXPERIENCE
)rom *enenWech Wo )aceEook� e[SOore 
Whe /	' +XEV of Vome of Whe worOG·V 
moVW innoYaWiYe comSanieV. 'on·W MXVW 
hear aEoXW iW� e[Serience iW�


)or more informaWion aEoXW cerWificaWion or recerWificaWion� SOeaVe YiViW www.VhrmcerWificaWion.org.
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 TOMMY’S JOYNT (cash only) 
www.tommysjoynt.com 

 ���� *ear\ %OYG 
San Francisco, CA 94109 
3� ����� ��������

 :haW Wo Wr\� %XffaOo VWew� corneG Eeef 
anG %%4 %riVkeW

 HEIRLOOM CAFE 
www.heirloom-sf.com

 ���� )oOVom 6W 
San Francisco, CA 94110 
E�W ��VW 6W 	 ��nG 6W  
3� ����� ��������

 :haW Wo Wr\� &heeVeEXrger �noWe� iW·V 
orGereG ´off menXµ�

 BOURBON & BRANCH 
(SPEAKEASY BAR)  
www.bourbonandbranch.com

 ��� -oneV 6W 
San Francisco, CA 94102 
E�W 2farreOO 6W 	 *ear\ 6W 
3� ����� �������� 

 1oWe� 0ake a reVerYaWion aheaG of 
Wime Wo receiYe VecreW SaVVworG Wo 
enWer Whe VSeciaO ViGe of Whe reVWaXranW.
:haW Wo Wr\� cXcXmEer gimOeW 

 SUSHIRRITO 
www.sushirrito.com

 �� 1ew 0onWgomer\ 6W 
6an )ranciVco� &$ ����� 
E�W $OGrich $O\ 	 6WeYenVon 6W  
3� ����� ��������

 :haW Wo Wr\� 7heir 6XVhi %XrriWoV 

 BLUE HAWAII AÇAÍ CAFÉ 
www.bluehawaiisf.com

 � (mEarcaGero &Wr 
San Francisco, CA 94111 
3� ����� ��������

 :haW Wo Wr\� $cai or 3oke %owO

 BI-RITE CREAMERY 
www.biritecreamery.com

 ���� ��Wh 6W 
San Francisco, CA 94110 
E�W 'oOoreV 6W 	 2akwooG 6W 
3� ����� ��������

 :haW Wo Wr\� +one\ /aYenGar� 
orange�carGamon� anG VaOWeG 
carameO ice cream

 GOLDEN BOY PIZZA  
www.goldenboypizza.com 

��� *reen 6W 
San Francisco, CA 94133 
E�W -aVSer 3O 	 %annam 3O  
3� ����� ��������

:haW Wo Wr\� &Oam *arOic 3i]]a

 BRENDA’S FRENCH SOUL FOOD 
www.frenchsoulfood.com

��� 3oOk 6W 
San Francisco, CA 94102 
E�W 7Xrk 6W 	 (GG\ 6W  
3� ����� ��������

:haW Wo Wr\� &rawfiVh EeigneWV 	 frieG chicken 
EeneGicWV

 PHILZ COFFEE 
www. philzcoffee.com 

3101 24th St 
San Francisco, CA 94110 
E�W )oOVom 6W 	 6hoWweOO 6W  
3� ����� ��������

:haW Wo Wr\� 0inW moMiWo >iceG coffee@

+ere are Vome SerVonaO faYoriWeV from Whe Weam. (nMo\�

6,/,&21 9$//(<
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$XGience 2YerYiew

(ach \ear� &hief /earning 
2fficer :eek aWWracWV &/2V� 
93V� anG 6enior ([ecXWiYeV 
wiWh Whe foOOowing e[SerWiVe�
• /	' 6WraWeg\

• /	' %XVineVV $OignmenW

• /eaGerVhiS 'eYeOoSmenW ([ecXWion

• ,nVWrXcWionaO�7raining 'eVign

• /earning 0eaVXremenW 	 $naO\WicV

• /earning 7echnoOog\ ,mSOemenWaWion

• 2rgani]aWionaO 'eYeOoSmenW

• /earning ,nnoYaWion

• /	' 9enGor 0anagemenW

• 7aOenW 0anagemenW ,nWegraWion

• 3erformance 0anagemenW

ATTENDEE JOB FUNCTION:  ATTENDEE SENIORITY: 

ATTENDEE INDUSTRY: WHERE DO THEY COME FROM? 
Regional Breakdown

58% 67%

/earning anG 'eYeOoSmenW 
/eaGerV

)inanciaO 6erYiceV

+eaOWhcare

Tech 

&onVXmer�5eWaiO 

%XVineVV 6erYiceV 

+oVSiWaOiW\�7raYeO

0anXfacWXring

3XEOic  
Sector

Other 

([ecXWiYe �'irecWor�OeYeO  
anG aEoYe�

&orSoraWe 
8niYerViW\

Senior 
0anagemenW

7aOenW 
0anagemenW

,nVWrXcWionaO 
'eVign

Other  
�6SeciaOiVW� 

eWc�

2rgani]aWionaO 'eYeOoSmenW

17% 

21% 

17% 

16% 

12% 

9% 

8% 

7% 

5% 

5% 

22%

11%

10% 

10% 

5% 

19% 

10% 

1orWheaVW

,nWernaWionaO

0iGweVWWest

27% 

26% 

6oXWh

18% 
“The power of networking. The 
confirmation of the direction we 
are taking in L&D.  The amount of 
resources available to assist in our 
L&D Structure.”

-  Director of Learning & Development,  
Sears Holding Corporation 
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)or VSonVorVhiS oSSorWXniWieV conWacW 0a[ 5iEiW]k\ aW VSe[#iTSc.com 

&+,() /($51,1* 2)),&(5 :((. $/801,
The CLOs of today and the aspiring CLOs of tomorrow, no matter the size of your talent development team, CLO Week  is for you:
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$GYenWiVW +eaOWh 6\VWem
$egiV 6cieneV &orSoraWion
$OSha 1aWXraO 5eVoXrceV
$OVWom 3ower
$OWera &orSoraWion
$0$ (nWerSriVe
$ma]on
$merican $irOineV
$merican )amiO\ ,nVXrance
$merican :aWer :orkV
$0) %owOing
$nVrVoXrce
$5$0&2 6(59,&(6 &203$1<
$rE\·V 5eVWaXranW *roXS
$rc%eVW &orSoraWion
$5(1$/
$re]]o 	 &o.
$VhforG 8niYerViW\
$7& $eroVSace
$WhenaheaOWh
$[iaOenW
%anco cenWraO Go %raViO
%anco )icohVa
%anfieOG 3eW +oVSiWaO
%ankerV ,nVXrance &omSan\
%aSWiVW 0emoriaO +eaOWh &are 
&orS
%a[Wer +eaOWhcare
%eOcorS
%eVW :eVWern
%OXegreen 9acaWionV
%raXn ,nWerWec
%Xrger .ing &orSoraWion
%XVineVV ([ecXWiYe (GXcaWion
&anaGian 7ire &orS
&aSeOOa 8niYerViW\
&aSiWaO $naO\WicV
&are)irVW %OXe&roVV %OXe6hieOG
&'. *OoEaO
&emenWoV $rgoV 6.$
&enWraO %ank &orSoraWe 8niYerViW\
&enWraO %ank of %ra]iO

)irVW 'aWa
)irVW 6oOar
)irVW0eriW %ank
)iYe 6War %ank
)rankOin 0inW )eGeraO &reGiW 8nion
)XOO 6aiO 8niYerViW\
*eneViV��
*eorge 0aVon 8niYerViW\
geW$EVWracW
*OoEo.com
*oOGcorS ,nc.
*oYernmenW of &anaGa
*raGXaWe 6chooO of 0anagemenW
*XnGerVen +eaOWh 6\VWem
+	5 %Oock
+arYarG 8niYerViW\
+eaOWh3Oan 6erYiceV
Heerema Marine Contractors
+\SerWherm� ,nc.
,%0
,nVWiWXWe of )inanciaO
,n6\nc 7raining //&
,nWegriW\ $SSOicaWionV 
,ncorSoraWeG
,ron 0oXnWain
ISACA
,61
-ackVon 'awVon
-efferVon 8niYerViW\
-ohn +oSkinV
-oneV /ang /a6aOOe
.nowOeGge $GYiVorV
Kronos
.XwaiW 2iO &omSan\
Learnosity
/* (OecWronicV
/iWehoXVe )ooGV
/ogan $OXminXm� ,nc.
/oXGoXn :aWer
Mars, Inc.
0aWWeO� ,nc.
0c'onaOG·V &orSoraWion

&enWre hoVSiWaOier Ge O·XniYerViWp 
Ge
&heYron
&hriVWiana &are +eaOWh 6\VWem
&hXEE *roXS of ,nVXrance 
&omSanieV
&incinnaWi &hiOGren·V +oVSiWaO
&OaremonW *raGXaWe 8niYerViW\
&OarkVWon &onVXOWing
&oOoraGo 'eSarWmenW of 
7ranVSorWaWion
&oOXmEia 6oXWhern (GXcaWion 
*roXS
&omiVion )eGeraO 'e (OecWriciGaG
comScore
&one +eaOWh
&oSa $irOineV
&oXnWr\ ,nVXrance 	 )inanciaO 
6erYiceV
&oYance ,nc
'ana�)arEer &ancer ,nVWiWXWe
'eOaware 1orWh
'eOoiWWe 6erYiceV
'eSarWmenW of 'efenVe
'eSarWmenW of 9eWeranV $ffairV
'eVign ,nWeracWiYe ,nc
'eVWinaWion 0aWerniW\
'iVcoYer\ /earning ,nc.
'oOOar *eneraO &orSoraWion
'6:
'7( (nerg\
'Xke &(
(GwarGV /ifeVcienceV
(mor\ 8niYeViW\
(mSreVaV Ge 6ao 3aXOo �6(%5$(�
(nVSire /earning
(rnVW 	 <oXng
)eGeraO 5eVerYe %ank 'aOOaV
)eGe[
)enwaO� ,nc.
)ergXVon (nWerSriVeV ,nc.
)errero ,nGXVWriaO &onfecWionar\

0erriOO *arGenV
MetLife, Inc.
0icheOin
0inGWeck
Miraca Life Sciences
Monsanto
0onWrpaO
1&&,
1e[W (ra (nerg\
1,,7 86$� ,nc.
1oEOe &orSoraWion
1orfoOk 1aYaO 6hiS\arG
1orWheaVWern 8niYerViW\
Oncor
21( *aV
Panasonic
Paycor
Pearson
3enn 6WaWe 8niYerViW\
Petersons
3hiOOiSV ��
3rXGenWiaO
3XEOi[ 6XSer 0arkeWV
3w& 0anagemenW 6erYiceV /3
4XeVW 'iagnoVWicV
49& ,nc
5aOSh /aXren
5a\Wheon 3rofeVVionaO 6erYiceV 
LLC
5oEerW +aOf
Rosetta Stone Inc
6aOO\ %eaXW\ +oOGingV
6anGaOV 5eVorWV ,nWernaWionaO
6EerEank &orSoraWe 8niYerViW\
6chOXmEerger
6chneiGer (OecWric
6earV +oOGing &orSoraWion
Senac
6eraVa ([Serian
6. 7eOecom
6OeeS\·V
6SecWrXm +eaOWh

6W -oVeSh·V +eaOWh
Stacy Weichhart
6WanGarG %ank
6WaWe &omSenVaWion ,nVXrance 
)XnG
State Farm
6WeYenV ,nVWiWXWe of 7echnoOog\
7' %ank
Tenaris
7he $XreOiXV *roXS
7he +arWforG
TIAA-CREF
7iWOe 6oXrce
7�0oEiOe
7oWaO 6\VWem 6erYiceV
7riEriGge
7rXmark )inanciaO &reGiW 8nion
8& ,rYine ([WenVion
8GaciW\
8Oine
81& ([ecXWiYe 'eYeOoSmenW
8niWeG 1aWionV )eGeraO &reGiW 
Union
8niYerViW\ of 3ennV\OYania
86 %ank
USAA
9angXarG
9&$ $nWech ,nc
9eriVk
9irgin $merica
9oGafone
9oOkVwagen *roXS of $merica� 
Inc
:aGGeOO 	 5eeG
:akefern )ooG &orSoraWion
:aOmarW
:aOW 'iVne\ 5eVorW
:eEco ,nGXVWrieV
:erner (nWerSriVeV� ,nc
:eVWinghoXVe
:16 1orWh $merica ,nc

THIS IS  
JUST A  

SAMPLE  
LIST!
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7he &/1 (YenW $GYiVorV come from a croVV VecWion of inGXVWrieV anG YarioXV Vi]eG organi]aWionV. 7he (YenW $GYiVorV SroYiGe inVighW regarGing Whe 
VWraWegic SrioriWieV of WaOenW GeYeOoSmenW OeaGerV aOigning Oearning wiWh EXVineVV goaOV� enVXring Whe &/2 :eek agenGa iV aOigneG wiWh \oXr WoS 
chaOOengeV anG eYoOYing /	' WrenGV.

 James Woolsey 
3reViGenW� '$8�'o'·V 
/iaiVon 5eSreVenWaWiYe Wo 
Whe &/1 $GYiVor\ %oarG 
DAU 
2016 Learning Leader of the Year

 Kim Kavala  
9ice 3reViGenW� /earning 	 
Performance  
ASSURANT 

 

 Mike Duffy 
&hief /earning 2fficer 
IMS HEALTH 

  
 

 

 Kate Day 
9ice 3reViGenW :orkforce 
Transformation 
METLIFE 
 
 

 Karen Kocher  
&hief /earning 2fficer 
CIGNA 

  
 
 

 Stacy Henry 
9ice 3reViGenW of /	' 
BRIDGESTONE AMERICAS

  
 

 Greg Miller 
9ice 3reViGenW� +Xman 
5eVoXrceV 
UNITED SURGICAL PARTNERS 

 

 Leah Minthorn 
'irecWor of 2SeraWionV 
/earning � 1orWh $merica 
IRON MOUNTAIN

  
 

 Sandy Rezendes 
&hief /earning 2fficer 
CITIZENS BANK

 

 Angel Green 
'irecWor of 7aOenW 	 /earning 
COCA-COLA

 
 
 

 Richard Hazeltine 
6enior 0anager of /earning 
	 'eYeOoSmenW  
ZAPPOS FAMILY OF 
COMPANIES

EVENT ADVISORS

CHIEF LEARNING 
OFFICER WEEK

SILICON VALLEY
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Dr. Robert Kegan
Meehan Professor of 
$GXOW /earning aW Harvard 
University 	 $XWhor 

Dr. Sebastian Bailey
$7' %eVWVeOOing $XWhor�  
&o�)oXnGer 	 3reViGenW 
Mind Gym

Michael Bungay Stanier 
$ma]on %eVWVeOOing $XWhor� 
6enior 3arWner 	 )oXnGer
Box of Crayons  

'r. 5oEerW .egan iV Whe 0eehan 3rofeVVor of $GXOW 
/earning anG 3rofeVVionaO 'eYeOoSmenW aW Whe 
+arYarG 8niYerViW\ *raGXaWe 6chooO of (GXcaWion. 
7he reciSienW of nXmeroXV honorar\ GegreeV 
anG awarGV� hiV WhirW\ \earV of reVearch anG 
wriWing on aGXOW GeYeOoSmenW haYe conWriEXWeG 
Wo Whe recogniWion WhaW ongoing SV\choOogicaO 
GeYeOoSmenW afWer aGoOeVcence iV aW once 
SoVViEOe anG neceVVar\ Wo meeW Whe GemanGV of 
moGern Oife. +iV new Eook wiWh 'r. /iVa /ahe\� $n 
(Yer\one &XOWXre� waV recenWO\ SXEOiVheG wiWh 
+arYarG %XVineVV 5eYiew 3reVV. +iV SreYioXV EookV� 
7he (YoOYing 6eOf anG ,n 2Yer 2Xr +eaGV� haYe 
Eeen SXEOiVheG in VeYeraO OangXageV WhroXghoXW 
Whe worOG.

After Robert’s Opening Keynote on “An Everyone 
Culture: Becoming a Deliberately Developmental 
Organization”, grab a signed 
copy of his best-seller, 
Amazon #25 in 
workplace 
culture.  

'r. 6eEaVWian %aiOe\ iV a WhoXghW�OeaGer� EeVW�VeOOing 
aXWhor anG &o�)oXnGer anG 3reViGenW of Whe 8.6. 
Eranch of 0inG *\m� a SeoSOe conVXOWanc\ WhaW 
effecWiYeO\ WranVformV Whe wa\ SeoSOe Whink� acW 
anG EehaYe� aW work anG aW home.

6eEaVWian anG hiV Weam acW aV EehaYior 
change agenWV E\ heOSing comSanieV focXV on 
Wheir emSOo\eeV· neeGV firVW anG emSowering 
SrofeVVionaOV Wo Whink GifferenWO\ aEoXW Wheir work. 
:heWher a comSan\ iV reGefining VWraWeg\� GeaOing 
wiWh Whe afWermaWh of GownVi]ing� imSroYing Wheir 
cXVWomer VerYice efforWV or refreVhing emSOo\ee 
engagemenW SracWiceV� 0inG *\m·V G\namic 
meWhoGoOogieV  �� which incOXGe a Sioneering 
´EiWe Vi]e Oearningµ aSSroach �� GeOiYer a new anG 
imSroYeG Serformance cXOWXre.

Dr. Bailey will focus his 2017 keynote session on:

Rise of the Learnatics: Unleashing  
Viral Learning to Develop  
a Culture Obsessed  
with Innovation  
and Ingenuity.

0ichaeO %Xnga\ 6Wanier iV Whe 6enior 3arWner of %o[ 
of &ra\onV� a comSan\ WhaW heOSV organi]aWionV 
Go OeVV *ooG :ork anG more *reaW :ork. %o[ of 
&ra\onV iV EeVW known for iWV coaching SrogramV� 
which giYe EXV\ managerV SracWicaO WooOV Wo 
coach in �� minXWeV or OeVV.

2n Whe wa\ Wo foXnGing %o[ of &ra\onV in ����� 
0ichaeO OiYeG in $XVWraOia� (ngOanG� Whe 8niWeG 
6WaWeV anG &anaGa �hiV cXrrenW home�� where he 
workeG in Whe fieOGV of innoYaWion anG change 
managemenW.

+e·V wriWWen a nXmEer of EookV� Whe EeVW known of 
which is Do More Great Work, wiWh aOmoVW ������� 
coSieV VoOG. +e·V SroXGeVW of (nG 0aOaria� a 
coOOecWion of eVVa\V aEoXW *reaW :ork E\ WhoXghW 
OeaGerV WhaW haV raiVeG �������� for 0aOaria 1o 
0ore. +iV OaWeVW Eook� The Coaching Habit, is 
aOreaG\ Eeing caOOeG a moGern cOaVVic.

+e waV Whe firVW &anaGian  
&oach of Whe <ear anG 
 iV a 5hoGeV 6choOar.

Michael will take  
the stage through  
The Coaching  
Habit workshop  
and a keynote  
on The Five  
Question  
Leader. 
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<oX·OO meeW anG hear from Oearning·V  game changerV Vharing GeWaiOeG SreVenWaWionV anG inWeracWiYe SaneOV Wo GriYe \oXr EXVineVV forwarG.  

Frank Nguyen 
9ice 3reViGenW of /earning 	 
'eYeOoSmenW 
Sears Holding Corporation 

Ross Sparkman 
+eaG of 6WraWegic :orkforce 
3Oanning 
Facebook 

Troy Achong 
9ice 3reViGenW of 
2rgani]aWionaO 'eYeOoSmenW 
anG 7raining 
Fox Entertainment Group 

Randah McKinnie 
6enior 'irecWor� /earning 
,nnoYaWionV  
RBC 
 

Roderick Jefferson 
9ice 3reViGenW of *OoEaO 
(naEOemenW  
Marketo 

Damian Maldonado 
'irecWor of /earning anG 
'eYeOoSmenW 
Central California Alliance 
for Health

Richard Graham 
+eaG of 7aOenW 'eYeOoSmenW 
Bloomberg 

 

Terrie Peters 
'irecWor of 7raining 'eOiYer\ 
anG 'eYeOoSmenW 
DollarTree 

Carrie Beckstrom  
&hief /earning 2fficer 
ADP

 

Shawna Erdmann 
'irecWor� *OoEaO 
/eaGerVhiS 	 /earning 
Intel Corporation 

Maribel Hines 
9ice 3reViGenW � 7aOenW 	 
2rgani]aWion 
'eYeOoSmenW 
Universal Music Group

Bejoy Philip  
'irecWor of /earning 
(ffecWiYeneVV  
Otsuka Pharmaceuticals 

Allison Allen 
&hief /earning 2fficer  
AOL 
 

Catherine Curtis 
*OoEaO ,nVWrXcWionaO 
'eVign /eaGer 
Amazon

Richard Hazeltine 
6enior /eaGer /	' 
Zappos Family of  
Companies 

Michael Hyatt-Evenson 
6enior 'irecWor of /earning 
anG 'eYeOoSmenW 
Yahoo!

Stacey Porter 
*OoEaO 7aOenW 0anagemenW 
'irecWor 
Intuitive Surgical

Negar Pellegrini 
'irecWor of /earning 	 
'eYeOoSmenW 
Zendesk 

B.J. Schone 
+eaG of 6aOeV /earning anG 
7echnoOog\ 
Autodesk 

Walter Meremianin 
'irecWor of /earning 	 
'eYeOoSmenW 
The Michaels Organization

 Steven Kowalski 
6enior 3rinciSaO� 
2rgani]aWionaO anG ([ecXWiYe 
'eYeOoSmenW 
Genentech

Scott Schaffer  
*OoEaO +eaG of /earning 
0eaVXremenW 	 $naO\WicV 
Ericsson 

Brian McGrath 
'irecWor of ,nVWrXcWionaO 
6\VWemV anG $GminiVWraWion 
Blue Cross Blue Shield North 
Carolina 
 
Kate Kearney 
'irecWor� 2rgani]aWionaO 
'eYeOoSmenW 	 7raining 
Choice Logistics 

Chris Pollino 
([ecXWiYe 7aOenW 
'eYeOoSmenW /eaGer  
Genentech

Julie Moraga 
6enior /eaGer of /earning 
anG 'eYeOoSmenW 
San Francisco Health Plan

Adrian Voorkamp  
'irecWor of 6aOeV 
(ffecWiYeneVV 	 /earning 
Tyco

Sheila Jagannathan 
0anager of Whe 2Sen 
/earning &amSXV  
The World Bank

Stephanie Wagner 
([ecXWiYe 'irecWor of 5eWaiO 
(GXcaWion
Aveda

CHIEF LEARNING 
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GENENTECH 
CAMPUS TOUR

CAMPUS TOUR)oXnGeG more Whan �� \earV ago� *enenWech iV a 
OeaGing EioWechnoOog\ comSan\ WhaW GiVcoYerV� 
GeYeOoSV� manXfacWXreV anG commerciaOi]eV meGicineV 
Wo WreaW SaWienWV wiWh VerioXV or Oife�WhreaWening meGicaO 
conGiWionV. *enenWech emSOo\eeV conViVWenWO\ ciWe 
Whe oSSorWXniW\ Wo make a Gifference in Whe OiYeV of 
SaWienWV aV Whe Srimar\ reaVon Whe\ enMo\ working aW 
Whe comSan\. 9iViWorV wiOO WoXr oXr new emSOo\ee cenWer 
�´Whe +XEµ� anG innoYaWiYe oSen�VSace work VWrXcWXre� 
EoWh focXVeG on VXVWainaEiOiW\ anG weOO�Eeing� anG a 
reVearch OaEoraWor\.

6,7( 7285 /($'(5� 

Chris Pollino  
([ecXWiYe  
'eYeOoSmenW  
Genentech

NEW!
NEW!
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DAY 1: WORKSHOPS, TEAM EXPERIENCE & WELCOME  •  Monday, March 20, 2017 

DAY 2: MAIN CONFERENCE KICK OFF  •  Tuesday, March 21, 2017 

DAY 3: MAIN CONFERENCE  •  Wednesday, March 22 , 2017 

DAY 4: SITE TOUR DAY  •  Thursday, March 23, 2017 

����am Registration for Workshop A & B 

����am  Workshop on “The Coaching Habit” | Workshop B 

�����Sm   Coffee Break & Registration for Workshops C & D 

�����Sm  Workshop C & Working Luncheon | Workshop D & Working 
Luncheon

����Sm Refreshment Break & Registration for Workshops E & F

����Sm  Workshop E | Workshop F 

����Sm  End of Workshop Day Welcome Reception 

����am Main Conference Registration & Coffee in Expo Hall

����am Chairperson’s Welcome & Opening Remarks

����am Opening Address by Robert Kegan 

����am Keynote by a People Leader at Facebook 

�����am Morning Networking & Executive Clinics

�����am Track A | Track B | Track C

�����Sm Track A | Track B | Track C

�����Sm Networking Luncheon – Lunch ‘n Learn L&D Industry 
Discussions

����Sm CLO Keynote Panel 

����Sm Session to Session Travel 

����Sm Track A | Track B | Track C

����Sm VR Exhibition Time, Book Signing & Executive Clinics 

����Sm Big Picture Keynote by Frank Nguyen  

����Sm Closing Capstone on “The Five Question Leader”

����Sm Global Leaders Networking Reception & Executive Clinics

����am Main Conference Registration & Coffee in the Expo Hall

����am Chairperson’s Opening Remarks

����am Opening Keynote on “The Rise of the Learnatics” 

����am Keynote by an L&D Industry Leader

�����am Bloody Mary Break, Book Signing & Executive Clinics 

�����am Track A | Track B | Track C

�����Sm Track A | Track B 

����Sm Networking Luncheon   

����Sm Executive Keynote

����Sm Afternoon Networking Break and Prize Drawing 

����Sm Closing Keynote 

����Sm End of Main Conference   

����am Registration for Facebook Site Tour 

����am Site Tour of Facebook Campus 

�����Sm Registration for Genentech Site Tour 

����Sm Site Tour of Genentech Campus 

����Sm Site Tour Shuttle Stops at SFO & Return to Hotel

����Sm Suggested Departure Time 

CHIEF LEARNING 
OFFICER WEEK

SILICON VALLEY



WORKSHOP A
Primer on “The Coaching Habit”

WORKSHOP B
Aligning Competency-Based Development Plans to Business Strategy

,f \oX·re a EXV\ manager or OeaGer� When GeYeOoSing a VWrong coaching 
haEiW can heOS \oX work OeVV harG anG haYe more imSacW. :ho GoeVn·W 
wanW WhaW" %XW EXiOGing a new haEiW iVn·W neceVVariO\ eaV\. +aYe \oX hearG 
Whe Oine ´Go iW for �� Ga\V anG iW EecomeV a haEiWµ" 6omeone MXVW maGe 
WhaW XS.

7hiV inWroGXcWion Wo coaching VkiOOV heOSV managerV� e[ecXWiYeV anG 
OeaGerV XnGerVWanG how anG wh\ Whe\·re Vo TXickO\ anG eaViO\ WemSWeG 
Wo MXmS in anG Ee Whe aGYice�giYer anG Whe SroEOem�VoOYer ² anG Whe 
Srice WhaW Whe\ �anG Whe emSOo\eeV Whe\·re managing� Sa\ for WhiV. :iWh 
WhiV new XnGerVWanGing� iW EecomeV eaVier for Whem Wo GiVarm Whe aGYice 
´hair�Wriggerµ Vo WhaW managerV can XVe Wheir coaching VkiOOV when Whe 
occaVion caOOV for iW. ,W heOSV GeYeOoS coaching VkiOOV aV an eYer\Ga\ haEiW.

,n WhiV highO\ inWeracWiYe anG SracWicaO workVhoS� SarWiciSanWV wiOO GiVcoYer�

 Ã 7he Whree G\VfXncWionaO roOeV WhaW eYer\one geWV VXckeG inWo �which one 
wiOO Ee <285 GefaXOW"�

 Ã :haW are Whe OieV anG whaW·V Whe WrXWh when iW comeV Wo EXiOGing haEiWV"

 Ã 7he 1ew +aEiW )ormXOa� EXiOG ��� new haEiWV WhaW are ne[W�Ga\ reaG\

 Ã 7he � moVW SowerfXO coaching TXeVWionV for managerV� core TXeVWionV 
WhaW can Ee XVeG in an\ conYerVaWion

 Ã 7he &oaching %ookenGV� ² SowerfXO wa\V of VWarWing anG finiVhing an\ 
managemenW conYerVaWion Wo heOS increaVe iWV coaching imSacW

 Ã +ow Wo work OeVV harG anG haYe more imSacW

:orkVhoS /eaGer�

Michael Bungay Stanier  
6enior 3arWner 	 )oXnGer�  
$XWhor ´7he &oaching +aEiWµ 	 ´'o 0ore *reaW :orkµ 
Box of Crayons

%XVineVV haV changeG. 2Xr workforce haV changeG. :e aOO know WhaW we 
neeG Wo aSSroach Oearning GifferenWO\� WhroXgh a EOenGeG aSSroach anG 
��������. %XW how Go we enVXre WhaW oXr Oearning SrogramV anG conWenW 
are reOeYanW" +ow Go we EXiOG a Oearning anG GeYeOoSmenW enYironmenW 
WhaW emSowerV anG iV GriYen E\ emSOo\eeV anG managerV"

.e\ 7akeawa\V�

 Ã $Oigning e[iVWing SrogramV anG moGeOV Wo comSeWencieV anG VkiOOV

 Ã 6haring iGeaV aEoXW how Oearning SrogramV can SOXg GirecWO\ inWo 
emSOo\ee GeYeOoSmenW SOanV

 Ã (mSowering managerV Wo GriYe Oearning iniWiaWiYeV aV career 
GeYeOoSmenW WooOV

:orkVhoS /eaGer�

Michael Hyatt-Evenson 
6enior 'irecWor of /earning 	 'eYeOoSmenW 
Yahoo!
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WORKSHOP C
Measuring Learning Impact to Gain the Performance Edge

WORKSHOP D
Solving for Talent: Crowdsourcing Leadership Development Programs

$VVeVVing Whe imSacW of /	' SrogramV iV Yer\ comSOe[ anG VimSOiVWic 
VoOXWionV Go noW work� EXW making iW Woo VoShiVWicaWeG iV eYen worVe�

noWhing wiOO eYer Ee Gone if iW reTXireV Woo mXch Wime anG energ\ from /	' 
anG Wraining VWakehoOGerV. ,n a Wime when \oX are aVkeG

Wo Ee aOigneG wiWh EXVineVVeV moYing aW OighW VSeeG $1' make eYer\ 
GoOOar coXnW� Eeing aEOe Wo SroYe anG imSroYe Whe imSacW of each 
Srogram haV Eecome criWicaO. 7hiV highO\ inWeracWiYe workVhoS wiOO reYeaO 
EeVW SracWiceV Wo meaVXre anG GemonVWraWe Whe YaOXe GeOiYereG E\ /	'.

.e\ 7akeawa\V�

 Ã 7ooOV Wo increaVe Whe focXV of \oXr /	' Weam on Wraining imSacW

 Ã ,nVighW on which meaVXremenW meWhoGV are Whe moVW aGaSWeG for VofW 
VkiOO SrogramV

 Ã :hich eYaOXaWion aSSroacheV are moVW VXiWaEOe in a Wime of Wraining 
GigiWaOi]aWion anG conWinXoXV Oearning"

:orkVhoS /eaGer� 

BACK BY 
POPULAR 
DEMAND

 Laurent Balagué 
&(2 	 )oXnGer 
Formetris; working wiWh )orWXne *OoEaO ���� 
comSanieV incOXGing 'anone� /·2rpaO� 1oYarWiV� 
7oWaO� 6ocipWp *pnpraOe� ./0 anG more

,nWXiWiYe 6XrgicaO ma\ haYe foXnG Wheir ViOYer EXOOeW Wo OeaGerVhiS 
GeYeOoSmenW. 7he VoOXWion� 20(*$� a WranVformaWiYe crowG�VoXrceG 
OeaGerVhiS GeYeOoSmenW Srogram emSowering managerV Wo Eecome 
effecWiYe OeaGerV for Wheir WeamV. 5eSreVenWing Whe fiYe core SracWiceV of 
OeaGerVhiS� WhiV coXrVe eTXiSV managerV wiWh Whe core VkiOOV Wo EXiOG anG 
hone Wheir own SerVonaO OeaGerVhiS haEiWV. ,n WhiV VeVVion� 6Wace\ 3orWer� 
GirecWor of gOoEaO WaOenW GeYeOoSmenW� wiOO Vhare how her Weam OeYerageG 
finGingV from emSOo\ee crowG VoXrcing� cOXVWer anaO\WicV anG emSOo\ee 
inVighWV Wo GeYeOoS a Srogram WhaW·V WranVforming Whe organi]aWion� one 
OeaGer aW a Wime. 

$WWenGeeV of WhiV VeVVion wiOO hear� 

 Ã PracWicaO aGYice on how Wo engage emSOo\eeV in Gefining ke\ EehaYiorV 
for managerV. 

 Ã 6imSOe GeVign VWraWegieV EXiOW aroXnG a core moGeO of OeaGerVhiS 
SracWiceV. 

 Ã 5einforcemenW WacWicV for EXiOGing a OeaGerVhiS commXniW\ ´afWer Whe 
Srogram.µ 

Stacey Porter  
*OoEaO 7aOenW 0anagemenW 'irecWor 
 Intuitive Surgical 
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WORKSHOP E
From the Ground Up: Designing and Developing 21st Century 

Learning Ecosystems

WORKSHOP F
Shaping a Culture that Learns & Grows

7hinking of VWarWing a /earning anG 'eYeOoSmenW �/	'� GeSarWmenW EXW Gon·W 
know where Wo Eegin"  $OWhoXgh Where iV no ViOYer EXOOeW for aOO organi]aWionV� 
Where are Vome VimSOe VWeSV WhaW can Ee Waken Wo enVXre /	' VerYeV aV a 
VWraWegic SarWner wiWh Whe EXVineVV Wo heOS Whe organi]aWion accomSOiVh 
iWV goaOV.  7hiV VeVVion wiOO focXV on criWicaO goYernance VWeSV neceVVar\ Wo 
imSOemenW a VXcceVVfXO /	' GeSarWmenW.

.e\ 7akeawa\V�

 Ã ,GenWif\ which GeSarWmenW VWrXcWXre ma\ work EeVW for \oXr organi]aWion

 Ã 5ecogni]e \oXr organi]aWionV OeYeO of /	' GeYeOoSmenW� anG

 Ã 'iVcXVV ne[W VWeSV Wo imSOemenW Wo moYe Wo Whe ne[W OeYeO.

:orkVhoS /eaGerV�

Damian Maldonado 
'irecWor of /earning anG 'eYeOoSmenW 
Central California Alliance for Health

Julie Moraga 
6enior /eaGer of /earning anG 'eYeOoSmenW 
San Francisco Health Plan 

,n a comSeWiWiYe OanGVcaSe� chaOOenging Whe VWaWXV TXo iV SiYoWaO. +ow Go \oX 
chaOOenge e[SecWaWionV of greaW OeaGerVhiS wiWhin Whe organi]aWion"  :haW 
hXrGOeV VhoXOG \oX e[SecW Wo OeaS when GeYeOoSing a coaching cXOWXre" 
+ow Go \oX VhaSe organi]aWionaO cXOWXre Wo Oearn conWinXoXVO\ anG Wake 
aGYanWage of informaO Oearning"  'raw inVighWV from WaOenW GeYeOoSmenW 
OeaGerV aW 2WVXka 3harmaceXWicaOV anG e[SOore VWraWegieV anG a V\VWemV 
aSSroach Wo GeYeOoSing a Oearning anG growing cXOWXre.  

.e\ 7akeawa\V�

 Ã 6hifWing managerV Wo emShaVi]e coaching aV a ke\ comSeWenc\

 Ã ,ncorSoraWing VeOf�GirecWeG Oearning Wo fXrWher \oXr organi]aWion·V 
OeaGerVhiS anG SrofeVVionaO GeYeOoSmenW 

 Ã 8Ving V\VWemV EaVeG VWraWegieV Wo VhaSe cXOWXraO Oearning anG GeYeOoSmenW 
EehaYior

:orkVhoS /eaGer�

Bejoy Philip 
'irecWor of /eaGerVhiS anG 7aOenW 'eYeOoSmenW 
Otsuka Pharmaceuticals 

Adam Heide 
6enior 7aOenW 0anagemenW 3arWner 
Otsuka Pharmaceuticals

Workshop 
����30 5efreVhmenW %reak 	 5egiVWraWion for :orkVhoSV ( 	 )
����30 ² ����30 :orkVhoSV

E F

DAY ONE: :25.6+236� 7($0 (;3(5,(1&( 	 :(/&20(  (continued)

5:30PM  END OF DAY WELCOME RECEPTION 



����am Main Conference Registration & Coffee in Expo Hall

����am Chairperson’s Welcome & Opening Remarks
Amar Dhaliwal
&hief (YangeOiVW 
Edcast

����am OPENING KEYNOTE:  An Everyone Culture: Becoming a Deliberately Developmental Organization
,magine working in a SOace WhaW iV VenGing Whe meVVage� eYer\ Ga\� ´:e hireG \oX EecaXVe we WhoXghW \oX were gooG� noW EecaXVe we WhoXghW \oX were SerfecW. :e 
are aOO here Wo geW EeWWer� anG Whe onO\ wa\ we wiOO geW EeWWer iV Wo make miVWakeV� reYeaO oXr OimiWaWionV� anG VXSSorW each oWher Wo oYercome Whem.µ 

.e\ 'iVcXVVion 7oSicV�

 Ã %XiOGing incOXViYe WaOenW V\VWemV WhaW emEeG oSen Whinking 	 menWorVhiS conYerVaWionV inWo GaiO\ Oife

Ã :haW comSanieV neeG Wo know anG Go Wo win anG hoOG on Wo aOO of Wheir emSOo\eeV noW MXVW ¶+igh 3oWenWiaOV· Wo GeYeOoS cXOWXre� engaging SeoSOe anG inYigoraWe Whe 
organi]aWion

 Ã %riGging Whe gaS EeWween Whe SromiVe of coOOaEoraWiYe WechnoOogieV anG SXWWing Whem inWo acWion

Bob Kegan
0eehan 3rofeVVor of $GXOW /earning  	 $XWhor of ´$n (Yer\one &XOWXre� %ecoming a 'eOiEeraWeO\ 'eYeOoSmenWaO 2rgani]aWionµ
Harvard University

����am KEYNOTE by People Leader at Facebook  
-oin XV for a VSeciaO ke\noWe VeVVion wiWh 5oVV 6Sarkman� +eaG of 6WraWegic :orkforce 3Oanning aW )aceEook� where he GiVcXVVeV� 

Ã 5amSing XS \oXr organi]aWionaO agiOiW\

 Ã 6haSing Whe GiVcXVVion aroXnG meaVXremenW anG anaO\WicV  

Ã 3erVonaOi]ing career SaWhV anG SrioriWi]ing VXcceVVion SOanning 

 Ã 0aking a caVe for mainWaining Serformance eYaOXaWionV  

Ross Sparkman
+eaG of 6WraWegic :orkforce 3Oanning
Facebook

�����am Morning Networking & Executive Clinics – Discover CLN’s Hand-Picked Learning Solutions 
$GG Vome fXn Wo \oXr YenGor aVVeVVmenW SroceVV� 'Xring oXr ([ecXWiYe &OinicV� \oX·OO haYe Whe oSSorWXniW\  
Wo meeW inGiYiGXaOO\ wiWh EeVW�of�EreeG VoOXWion SroYiGerV� naYigaWe Whe e[So haOO� Oearn aEoXW Whe  
YarieW\ of VoOXWionV Wo comSOemenW \oXr criWicaO  
oEMecWiYeV� anG SXW new oneV on  
\oXr raGar� 

DAY TWO: 0$,1 &21)(5(1&( .,&. 2))                                                CHIEF LEARNING 
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TRACK A  
L&D ACCELERATOR

TRACK B  
ORGANIZATIONAL AGILITY

TRACK C  
EXECUTIVE LEARNING LAB 

�����am PANEL: Really Cool Learning Technologies 
that Drive Performance
'iVcXVVion 7oSicV ,ncOXGe�

 Ã 2YerYiew of Whe WechnoOogieV� frameworkV anG 
eYoOYing aSSroacheV Wo GeOiYering high aSSeaO 
conWinXoXV Oearning

 Ã $cWion VWeSV Wo GeOiYer imSacWfXO� high�OeYeO YirWXaO 
Wraining wiWh innoYaWiYe anG aGYanceG caSaEiOiWieV 
WhaW VWreamOine raWher Whan comSOicaWe \oXr /	' 
GeOiYer\

 Ã 7iSV anG WrickV Wo SromoWe VociaO coOOaEoraWion anG 
inWegraWe XVer generaWeG conWenW inWo Whe Oearning 
ecosystem

 Ã ,GeaV for MXVW�in�Wime Oearning WhaW can Ee GeOiYereG 
WhroXgh YiGeo� moEiOe� micro or Serformance 
VXSSorW SOaWformV

0oGeraWor�

Richard Graham 
+eaG of 7aOenW 'eYeOoSmenW 
Bloomberg

3aneOiVWV�

Adrian Voorkamp 
'irecWor� 6aOeV (ffecWiYeneVV anG /earning  
Tyco

Sheila Jagannathan 
0anager of 2Sen /earning &amSXV 
The World Bank

MASTER CLASS: How L&D Leaders Can 
Maximize Their Influence In the Boardroom 
/	' OeaGerV know WhaW Wheir organi]aWionV can EenefiW 
WremenGoXVO\ E\ fXOO\ OeYeraging Wheir cXrrenW VWaff 
anG noW MXVW SXrVXing Whe OaWeVW canGiGaWe GX MoXr. <eW 
Woo ofWen /	' OeaGerV Gon·W haYe VXfficienW inflXence 
in Whe EoarGroom Wo fXOO\ enroOO oWher e[ecXWiYeV in 
Wheir SeoSOe VWraWeg\ aV Whe fXOO EOown comSeWiWiYe 
aGYanWage WhaW iW coXOG Ee.

:hen \oX Moin XV for WhiV e[ecXWiYe roXnGWaEOe \oX 
wiOO haYe an oSSorWXniW\ Wo GiVcXVV wiWh \oXr /	' 
OeaGerVhiS SeerV Whe commXnicaWion� eGXcaWion anG 
minGVeW VhifWV WhaW neeG Wo haSSen for \oX Wo gain 
Whe VWrongeVW SoVViEOe inflXence in Whe EoarGroom.  

.e\ 7akeawa\V�

 Ã %eVW SracWiceV for ma[imi]ing \oXr inflXence wiWh 
oWher Venior e[ecXWiYeV

 Ã ,nVighWV inWo Whe minGVeW� commXnicaWion anG 
eGXcaWion VhifWV \oX ma\ neeG Wo make Wo EeVW 
inflXence aOO ke\ VWakehoOGerV in \oXr SeoSOe 
VWraWegieV

 Ã 7iSV for how Wo conVWrXcW VoOiG 52, EaVeG YaOXe 
SroSoViWionV Wo ma[imi]e enroOOmenW in \oXr ke\ 
iniWiaWiYeV 

Daniel Kimble   
CEO 
Resonance Executive Coaching 

Developing the Self-Organized, Trust- 
Driven Leader 
'iVcXVVion 7oSicV�

 Ã 5eYamSing OeaGerVhiS GeYeOoSmenW cXrricXOXm 

 Ã )ocXVing on (4 GeYeOoSmenW� Weam WrXVW 
meaVXremenW 

 Ã &XrricXOXm GeYeOoSmenW for Whe VeOf�organi]eG 
OeaGer Srogram 

.e\ 7akeawa\V�

 Ã *ain a GeeSer XnGerVWanGing of whaW iV meanW E\ 
´reWXrn on e[SecWaWionVµ �52(�

 Ã /earn aEoXW a moGeO WhaW can Ee aSSOieG Wo 
meaVXre 52(

 Ã +ear VeYeraO VXcceVV VWorieV regarGing how WhiV 
aSSroach workeG anG whaW reVXOWV were Veen

Rich Hazeltine  
6enior /	' /eaGer 
Zappos Family of Companies

TRACK SESSIONS BEGIN
&XVWomi]e \oXr Oearning. <oX are weOcome Wo moYe in anG oXW of Whe WrackV aV \oX Vee fiW� $WWenGing aV a groXS"  

:h\ noW VSOiW XS� aWWenG GifferenW VeVVionV anG Vhare \oXr noWeV"
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�����Sm The Learning Revolution is Here: Top Trends 
and Predictions for 2017
/	' conWinXeV Wo SOa\ a criWicaO roOe aV comSanieV Veek Wo 
aGaSW Wo raSiGO\ changing WechnoOogieV. <eVWerGa\ waV 
aEoXW inVWrXcWor�OeG cOaVVeV anG weE�EaVeG e�Oearning 
SOaWformV. 7oGa\� Whe moGern workforce GemanGV a new 
Oearning enYironmenW� one WhaW·V SerVonaOi]eG� moEiOe� 
immerViYe� anG aGGicWiYe. ,n orGer Wo heOS \oX GeYeOoS a 
ne[W�generaWion Oearning enYironmenW� we Wook a GeeS 
GiYe inWo Whe SreferenceV of Whe moGern onOine Oearner 
Wo EeWWer XnGerVWanG Oearning WrenGV in ���� anG whaW Wo 
e[SecW in ����.

.e\ 7akeawa\V�

 Ã � ke\ WrenGV anG � SreGicWionV for /	' in ����

 Ã 7he Oearning SrofiOe of Whe moGern emSOo\ee� how anG 
when Go Whe\ wanW Wo Oearn"

 Ã +ow Wo GeOiYer a ne[W�generaWion Oearning enYironmenW 
for \oXr organi]aWion

 Ã :haW are Whe hoW WoSicV anG moVW GeVireG VkiOOV for 
emSOo\eeV

Yvonne Chen  
+eaG of 0arkeWing 
Udemy for Business

Negar Pellegrini 
'irecWor of /earning 	 'eYeOoSmenW 
Zendesk

Re-imagining Personality Styles Training for 
Lasting Impact
)or far Woo Oong� ',6& anG 0\erV�%riggV Wraining haV 
focXVeG on graShV� VW\OeV� W\SeV anG SV\choOogicaO 
moGeOV of EehaYior. 3arWiciSanWV gain VeOf�awareneVV� EXW 
WhaW knowOeGge iV ofWen fleeWing anG haV onO\ VhorW�Werm 
imSacW. ,n WhiV VeVVion� 0errick 5oVenEerg� aXWhor of 7he 
&hameOeon� wiOO chaOOenge Whe wa\ \oX Whink aEoXW 
SerVonaOiW\ VW\OeV Wraining wiWh a reimagineG wa\ Wo 
Weach SeoSOe aEoXW WhemVeOYeV anG oWherV. ,W·V Wime Wo 
infXVe SerVonaOiW\ inWo \oXr cXOWXre.

.e\ 7akeawa\V�

 Ã 'iVcoYer wh\ moVW SerVonaOiW\ VW\OeV Wraining iV 
GeVigneG for VhorW�Werm memor\� noW Oong�Werm 
retention

 Ã /earn how Wo reframe Whe meVVage Wo VhifW from 
Oearning aEoXW OeWWerV Wo Oearning VkiOOV anG aSSO\ing 
SrinciSOeV

 Ã 5eaOOocaWing Wime from SrofiOeV anG graShV Wo VkiOOV anG 
aSSOicaWion

 Ã *ain inVighW on how Wo GeOiYer Erain�frienGO\ SerVonaOiW\ 
VW\OeV Wraining WhaW engageV OearnerV in Whe cOaVVroom 
anG creaWeV Oong�Werm imSacW

Merrick Rosenberg 
CEO 
Take Flight Learning

Walter Meremianin 
'irecWor of /earning 	 'eYeOoSmenW 
The Michaels Organization

Developing a Culture of Mentorship
2rgani]aWion OeaGerV are chaOOengeG Wo grow anG reWain 
TXaOiW\ emSOo\eeV.  'eYeOoSing a cXOWXre of menWorVhiS 
iV more Whan MXVW creaWing a Srogram� iW iV an effecWiYe 
wa\ Wo VXSSorW commiWmenW anG engagemenW.  7he 
VSeakerV wiOO WaOk aEoXW Whe cXrrenW VWaWe of menWorVhiS 
anG SreVenW an e[amSOe of an organi]aWion WhaW EringV iW 
Wo Oife.  

.e\ 7akeawa\V�

 Ã 'efining effecWiYe menWoring 

 Ã 7ackOing Whe chaOOengeV anG enVXring VXcceVV of 
menWor�menWee reOaWionVhiSV

 Ã %enefiW Wo work Oife EaOance

 Ã 0enWor 3rogram ,mSOemenWaWion aW $YeGa

Dr. Rhonda Capron  
'ean 6chooO of %XVineVV anG 7echnoOog\ 
Capella University

Stephanie Wagner  
([ecXWiYe 'irecWor 5eWaiO (GXcaWion 
Aveda

�����Sm Networking Luncheon – Lunch ‘n Learn L&D Industry Discussions
'on·W miVV Whe chance Wo meeW wiWh inGXVWr\ coOOeagXeV GXring oXr OXnch anG Oearn. &hooVe a WaEOe for inGXVWr\�VSecific GiVcXVVionV incOXGing  &onVXmer 	 5eWaiO� 6ofWware 	 7ech�   
)inanciaO 6erYiceV 	 %anking� +eaOWhcare 	 3harma� +oVSiWaOiW\ 	 7raYeO� %XVineVV 6erYiceV� anG 3XEOic 6ecWor WaEOeV.

����Sm WOMEN IN LEADERSHIP KEYNOTE PANEL – Learning at the Speed of Business
,n an enYironmenW where emerging GigiWaO WechnoOogieV are fXnGamenWaOO\ reVhaSing work� where Whe GeYeOoSmenW of Eig GaWa anG anaO\WicV conWinXeV Wo moYe forwarG� where 
gOoEaO EXVineVV EringV YoOaWiOe anG XncerWain conGiWionV anG where workSOaceV are Eeing SoSXOaWeG E\ a mXOWi�generaWion of workerV� &/2V are confronWeG wiWh an XrgenW neeG Wo 
reWhink anG reinYenW Wheir workSOaceV in orGer Wo VXrYiYe anG WhriYe in an eYer�changing worOG. 

 'iVcXVVion 7oSicV ,ncOXGe�

 Ã ,mSOemenW a EXVineVV�GriYen /	' fXncWion 
WhroXgh WimeV of WremenGoXV growWh

 Ã 'eYeOoS a SarWnerVhiS moGeO Wo forecaVW 
EXVineVV neeGV anG GriYe Oearning aW Whe VSeeG 
of EXVineVV

 Ã 5eYiew YarioXV moGeOV which aOOow for agiOiW\ 
anG fle[iEiOiW\

 3aneOiVWV� 

Troy Achong  
9ice 3reViGenW� 2rgani]aWion 'eYeOoSmenW anG 7raining  
Fox Entertainment Group

Carrie Beckstrom  
&hief /earning 2fficer  
ADP 

Allison Allen  
&hief /earning 2fficer  
AOL 
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����Sm INNOVATION CATALYST PANEL: Exploring 
What’s Possible with VR in L&D
9irWXaO reaOiW\ anG e[Serience�cenWereG Oearning wiOO 
increaVingO\ Eecome a SarW of an effecWiYe corSoraWe 
Oearning anG GeYeOoSmenW VWraWeg\. )rom VWaff on 
Whe fronW OineV Wo e[ecXWiYe OeaGerV� 95 SromiVeV Wo 
reYoOXWioni]e how emSOo\eeV SracWice anG maVWer a 
YarieW\ of WechnicaO anG inWerSerVonaO VkiOOV. 'iVcXVVion 
WoSicV in WhiV G\namic SaneO of WhoXghW OeaGerV 
incOXGe�

.e\ 7akeawa\V�

 Ã (merging aSSOicaWionV for 95 in corSoraWe Oearning

 Ã /eVVonV OearneG from imSOemenWing a $5�95�EaVeG 
/	' VWraWeg\

 Ã +arneVVing Whe anaO\Wic SoWenWiaO from 

6SonVoreG E\ 0XrVion 

PANEL: Scaling  the Availability and Impact 
of Coaching, Mentoring & Engagement 
Programs
'iVcXVVion 7oSicV�

 Ã (VWaEOiVhing \oXr organi]aWion·V cXOWXre of Oearning 
WhroXgh VaYY\ high�SoWenWiaO anG �or coaching 
SrogramV

 Ã 7ooOkiWV WhaW can reaG\ emSOo\eeV Wo Ee innoYaWion 
anG growWh caWaO\VWV  

 Ã (VWaEOiVhing Whe meaVXremenW criWeria for imSacW� 
EoWh immeGiaWeO\ anG OongWerm .

3aneOiVWV ,ncOXGe�  

Rich Hazeltine 
6enior /	' /eaGer  
Zappos Family of Companies

Chris Pollino  
([ecXWiYe 'eYeOoSmenW /eaGer 
Genentech

Kate Kearney 
'irecWor� 2rgani]aWion 'eYeOoSmenW 	 
7raining 
Choice Logistics

Maribel Hines 
9ice 3reViGenW� 7aOenW 	 2rgani]aWion 
'eYeOoSmenW  
Universal Music Group

Fast-tracking Executive Development 
Programs
7hiV VeVVion wiOO XncoYer ke\ comSonenWV of Whe 
*enenWech·V 12& Srogram� incOXGing a new 
roOe caOOeG ´7aOenW %rokerµ anG wa\V *enenWech 
haV imSOemenWeG an ´8nSrogramµ Srogram� 
emSowering OeaGer SarWiciSanWV Wo GeYeOoS 
Wheir own cXrricXOXm SaWh aV SarW of Whe &ohorW 
e[Serience. 8Ving Whe GeVign anG GeOiYer\ 
meWhoGoOog\ of *enenWech·V 1ew 2fficer &ohorW 
�12&� Srogram aV a EackGroS� Moin coOOeagXeV for an 
engaging GiVcXVVion aEoXW Whe SoWenWiaO of ([ecXWiYe 
'eYeOoSmenW �('� VoOXWionV Wo�

 Ã 6WrengWhen a VenVe of commXniW\ amongVW Venior 
OeaGerV

 Ã %XiOG connecWionV acroVV fXncWionV WhroXgh 
e[SoVXreV anG e[SerienceV

 Ã 6haSe ´enWerSriVe OeaGerVµ �YV. ´fXncWionaO 93V�

 Ã ,nVWiOO a minGVeW of ´giYing Eackµ in wa\V WhaW 
GeYeOoS XS�anG�coming OeaGerV

 Ã $cceOeraWe VXcceVV for new Venior OeaGerV in Wheir 
roOeV

Steven Kowalski 
+eaG of ([ecXWiYe 'eYeOoSmenW 
Genentech

Steven works with Genentech’s Officers, leaders and 
key talent across the company to build leadership 
and organizational effectiveness. This includes the 
development and delivery of customized, executive-
sponsored development solutions, high-potential 
development services, business driven innovation 
solutions, and efforts to keep Genentech relevant 
and progressive as a great place to work.

����Sm VR Exhibition Time & Executive Clinics including Book Signing for “An Everyone Culture: Becoming  
a Deliberately Developmental Organization”

����Sm Session to Session Travel

TRACK SESSIONS CONTINUE
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����Sm ROADMAPPING CONTINUOUS LEARNING: Closing Capability Gaps at the Speed of Business
,n Whe wake of Whe *reaW 5eceVVion� man\ organi]aWionV now finG WhemVeOYeV inaGYerWenWO\ caXghW in a comSOiance cXOWXre.  (mSOo\eeV are aVVigneG Wraining� giYen a 
VeemingO\ arEiWrar\ GXe GaWe� anG OiWWOe reaO Oearning acWXaOO\ occXrV.  )orWXnaWeO\� new innoYaWionV in e[SerWiVe managemenW� gamificaWion anG Wracking of EoWh formaO 
anG informaO Oearning enaEOe organi]aWionV Wo eYoOYe from comSOiance Wo a conWinXoXV Oearning cXOWXre.  $W minimXm� WhiV aSSroach aOOowV emSOo\eeV Wo VSenG OeVV Wime 
in XSfronW Wraining anG more Wime aSSO\ing Wheir OearningV on Whe MoE.  $W iWV EeVW� WhiV cXOWXre giYeV Whe emSOo\eeV WooOV Wo Ee a VeOf�GirecWeG Oearner anG SreSare noW MXVW 
for Wheir cXrrenW MoE EXW aOVo fXWXre roOeV wiWh Whe organi]aWion.

.e\ 7akeawa\V�

 Ã 'eVcriEe Whe fiYe OeYeOV of Oearning cXOWXre

 Ã ,GenWif\ \oXr organi]aWion·V cXrrenW OeYeO

 Ã ,mSOemenW VeYen ke\ VWeSV Wo eYoOYe \oXr organi]aWion Wo a conWinXoXV Oearning cXOWXre

Frank Nguyen 
93 of /	' 
Sears Holding Corporation

����Sm Closing Capstone on “The Five Question Leader”
0anagerV anG OeaGerV finG WhemVeOYeV VWXck in Whree YicioXV circOeV�

7he\·re frXVWraWeG E\ WeamV who haYe Eecome oYer�GeSenGenW on Whem. 7he\·re oYerwheOmeG E\ Whe amoXnW of work Whe\ haYe Wo Go. $nG Whe\·re GiVconnecWeG from 
Wheir own *reaW :ork ² Whe work WhaW haV imSacW� Whe work WhaW haV meaning. 6oXnG famiOiar"

%reaking oXW of WhoVe YicioXV circOeV iV VimSOer Whan \oX mighW Whink. 0aVWering fiYe eVVenWiaO TXeVWionV can heOS managerV anG OeaGerV increaVe Whe focXV� coXrage anG 
reViOience Whe\ neeG Wo haYe more imSacW in Whe work Whe\ Go.

,n WhiV SracWicaO� inWeracWiYe anG engaging VeVVion SarWiciSanWV wiOO�

 Ã 'iVcoYer Whe Whree YicioXV circOeV WhaW keeS managerV ² anG Wheir WeamV ² VWXck

 Ã /earn Whe fiYe core TXeVWionV Whe\ neeG Vo Whe\ �anG WhoVe Whe\ OeaG� can focXV on Whe work WhaW maWWerV

 Ã *eW Whree TXick�Wo�maVWer WechniTXeV Wo aVk a TXeVWion weOO �iW·V harGer Wo Go Whan iW VoXnGV��

 Ã )inG Whe %eVW &oaching 4XeVWion in Whe :orOG �anG iW haV MXVW Whree worGV�

 Ã $nG XnGerVWanG how Wo aSSO\ Whe 1ew +aEiW )ormXOa Wo conYerW inVighW inWo new� VXVWainaEOe EehaYioXrV

Michael Bungay Stanier 
6enior 3arWner 	 )oXnGer� $XWhor ´7he &oaching +aEiWµ 	 ´'o 0ore *reaW :orkµ 
Box of Crayons

����Sm GLOBAL LEADERS NETWORKING RECEPTION, EXECUTIVE CLINICS & BOOK SIGNING   
Join us for Conversation & Cocktails! 

DAY TWO: 7XeVGa\� 0arch ��� ����
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����am Main Conference Registration & Coffee in the Expo Hall

����am Chairperson’s Opening Remarks
Amar Dhaliwal 
&hief (YangeOiVW 
Edcast 

����am OPENING KEYNOTE: Unleashing “Learnatics”: How Organizations that can Learn Stay Ahead 
-ack :eOch once VaiG� ´$n organi]aWion·V aEiOiW\ Wo Oearn� anG WranVOaWe WhaW Oearning inWo acWion raSiGO\� iV Whe XOWimaWe comSeWiWiYe aGYanWageµ. +e waV wrong� Oearning 
iV more Whan an aGYanWage� iW·V a comSeWiWiYe imSeraWiYe. %XW a nawYe Yiew of Oearning meanV iW·V neYer WhoXghW of Ee\onG Whe VchooO cOaVVroom or a Wraining conference 
room. /earning iWVeOf iV caSaEiOiW\ WhaW can Ee GeYeOoSeG. 7hiV iV a caOO Wo XnOeaVh Whe Oearnac\.

/earnaWicV Gon·W MXVW goEEOe XS new informaWion� Whe\ Go VomeWhing XVefXO wiWh iW. 7he\ Wake whaW Whe\ know� TXickO\ aSSO\ iW Wo new ViWXaWionV anG When go anG Oearn 
Vome more. $n organi]aWion fXOO of OearnaWicV wiOO innoYaWe faVWer� Ee more efficienW anG GeOiYer more YaOXe. $nG if \oX haYe enoXgh OearnaWicV� Wheir Oearnac\ wiOO go YiraO. 
<oX·G Ee maG noW Wo.

.e\ 7akeawa\V�

Ã 7he characWeriVWicV of a OearnaWic
 Ã :haW VWoSV Oearnac\ from VSreaGing
 Ã +ow Wo GeYeOoS Oearnac\ in oWherV

 Ã 3roYen wa\V Wo make Oearnac\ go YiraO acroVV an organi]aWion

Sebastian Bailey 
$XWhor ´0inG *\m� $chieYe 0ore E\ 7hinking 'ifferenWO\µ� 3reViGenW anG &o�)oXnGer  
The Mind Gym – An ATD Best Seller

����am Engaging the Millennial Mind
:e·Ye VhifWeG from Whe informaWion reYoOXWion Wo Whe conceSWXaO era� Whe worker anG Whe workSOace haYe changeG� Whe wa\ SeoSOe Oearn haV eYoOYeG.  +ow Go \oX make 
VenVe of Whe OaWeVW EX]] anG how Go we aGaSW Wo Whe Oearning VW\OeV of Whe ´0iOOenniaO 0inGVeWµ" 7ogeWher we·OO GiVcXVV a Srogram WhaW iV gaining momenWXm acroVV oXr 
organi]aWion 	 SroYiGing an acceOeraWeG VSeeG�Wo�reYenXe moGeO�

.e\ 7akeawa\V�

 Ã :h\ aGMXVWing \oXr Oearning SrogramV Wo \oXr OearnerV· e[SecWaWionV iV a winning VoOXWion
 Ã 6haring Oearning GeVign SrinciSOeV WhaW are SroYen 	 VXcceVVfXO

 Ã (YaOXaWing \oXr OearnerV anG Wheir neeGV wiWhin Whe conWe[W of ��VW cenWXr\ Oearning GeVign

Roderick Jefferson 
9ice 3reViGenW of *OoEaO (naEOemenW 
Marketo  

10:30AM BLOODY MARY NETWORKING BREAK, MEET UPS & BOOK SIGNING
7ake Vome Wime GXring oXr neWworking Ereak Wo GiVcXVV ´:haW·V keeSing 
<28 XS aW nighW"µ 
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�����am PANEL: Driving L&D Leadership Through 
Measurement: Shaping the Impact 
Discussion
7oGa\·V aGYanceG anaO\WicV WechnoOog\ SroYiGeV 
XnSaraOOeOeG oSSorWXniWieV Wo Wrack anG meaVXre Whe 
comSOeWe Oearning e[Serience. $V corSoraWe OeaGerV 
SreVVXre /	' Wo Eecome a GaWa�GriYen fXncWion� Whe 
imSeraWiYe Wo aGoSW anaO\WicV 	 meaVXremenW WooOV 
WhaW EoWh SroYe anG imSroYe Whe imSacW of Oearning 
iV TXickO\ growing. 7hroXgh Whe SerVSecWiYe of 
SrogreVViYe Oearning OeaGerV� WhiV VeVVion wiOO XncoYer 
Whe meWhoGV on aGoSWing WooOV Wo TXanWif\ efficienc\� 
EehaYioraO change� anG EXVineVV SarWnerVhiSV.

'iVcXVVion 7oSicV ,ncOXGe�

 Ã 1aYigaWing Whe VcoSe of anaO\WicV WooOV aYaiOaEOe Wo 
agiOe /	' organi]aWionV

 Ã (mEeGGing oXWcome meaVXremenW anG VXcceVV 
meWricV inWo Oearning e[Serience GeVign

 Ã %eVW SracWice e[amSOeV of Wech aGoSWion Wo VhaSe 
anG TXanWif\ EehaYioraO change

0oGeraWor�

Laurent Balagué 
&(2 	 )oXnGer  
Formetris

3aneOiVWV� 

BJ Schone 
+eaG of 6aOeV /earning 	 7echnoOog\ 
Autodesk

Scott Schaffer 
*OoEaO +eaG of /earning 0eaVXremenW anG 
$naO\WicV  
Ericsson

Brian McGrath 
'irecWor of ,nVWrXcWionaO 6\VWemV anG 
$GminiVWraWion 
Blue Cross Blue Shield North Carolina

Adopting NeuroSocial Leadership 
Competencies
:haW haV emergeG from 6herri 0aOoXf·V 3h' reVearch 
iV a moGeO of OeaGerVhiS EaVeG in 1eXro6ocioOog\� 
4XanWXm 3h\VicV� anG 6\VWemV Whinking.  :iWh a 
XniTXe aEiOiW\ Wo make comSOe[ WheorieV SracWicaO 
anG aSSOicaEOe� 6herri wiOO inWroGXce aWWenGeeV Wo 
her reVearch anG encoXrage SeoSOe Wo Whink aEoXW 
OeaGerVhiS in a comSOeWeO\ GifferenW wa\.  

.e\ 7akeawa\V�

 Ã 8nGerVWanG Whe criWicaO roOe VociaO neeGV SOa\ in 
OeaGing organi]aWionV EaVeG on neXroVcience

 Ã 5eflecW on how Wo GeYeOoS OeaGerV anG e[SOore 
how Vcience ma\ aOWer Whe cXrrenW Whinking aEoXW 
OeaGerVhiS

 Ã $WWenGeeV wiOO comSare Wheir own oEVerYaWionV 
aEoXW OeaGerVhiS wiWh WhiV new VeW of comSeWencieV

Sherri Malouf 
3reViGenW 	 2wner 
Situation Management Systems 

Accelerating the Impact of Leadership 
Development Programs
'iVcXVVion 7oSicV ,ncOXGe�

 Ã 7he imSorWance of /'3 for organi]aWionV Wo WhriYe in 
XncerWain EXVineVV enYironmenWV

 Ã 5eYamSing Whe OeaGerVhiS GeYeOoSmenW cXrricXOXm 
� mi[ing cOaVVroom� VociaO� MXVW�in�Wime Oearning 

 Ã ([amSOeV of GeVign for /'3 moYing SaVW WraGiWionaO 
GeOiYer\ meWhoGV 

 Ã ,mSOicaWionV for +i3o GeYeOoSmenW

Richard Graham 
+eaG of 7aOenW 'eYeOoSmenW 
Bloomberg

TRACK SESSIONS BEGIN
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DAY THREE: :eGneVGa\� 0arch ��nG� ����                                                                                                                           

TRACK A  
L&D ACCELERATOR

TRACK B  
ORGANIZATIONAL AGILITY

�����Sm What Wins with Employees Today: Bite Sized Learning that Engages
7imeV are changing� oXr Oearner iV changing� anG oXr EXVineVV conWinXeV Wo grow� 
Vo how Go we keeS XS wiWh Whe WimeV" +ow Go we win wiWh $VVociaWeV WoGa\" 
6WrengWhening oXr &ore� EXiOGing oXr WeamV VkiOOV� one $VVociaWe aW a Wime. +ow coXOG 
we SroYiGe more YaOXe Wo oXr Oearner in OeVV Wime wiWh a Oeaner� VWreamOineG� EiWe�Vi]eG 
aSSroach Wo Oearning" :eOO� we OiVWeneG� waV OeVV reaOO\  more" &oXOG we moYe from 
comSOiance Wo commiWmenW"

.e\ 7akeawa\V�

 Ã &hanging Whe minG�VeW of comSOiance GriYen YV commiWmenW GriYen.

 Ã (ffecWiYeO\ righW Vi]ing oXr eOearning SrogramV Wo meeW oXr aXGience neeGV� 
Waking a Oeaner� VWreamOineG� EiWe�Vi]eG aSSroach. 

 Ã 7ranVforming how $VVociaWeV Oearn anG Whink aEoXW Whe EXVineVV.  

Terrie Peters 
'irecWor of 7raining 'eOiYer\ anG 'eYeOoSmenW 
Dollar Tree

Building Organizational Agility Starts with an Agile Talent System
,n a cXVWomer cenWric cXOWXre� we neeG Wo Ee agiOe anG Gefine wa\V WhaW we can meeW 
Whe EXVineVV neeGV E\ SreSaring oXr SeoSOe Wo GeYeOoS cXrricXOa anG GeOiYer\ in an 
agiOe wa\. 

'iVcXVVion 7oSicV ,ncOXGe� 

 Ã 7emSOaWeV Wo make SroceVV more VWreamOineG 

 Ã $cceOeraWing Oearning� aGaSWing SroceVVeV Wo enaEOe goaOV

 Ã %XiOGing TXaOiW\ Oearning SrogramV anG engaging e[cOXViYe VWakehoOGerV 

Catherine Curtis 
6enior 0anager of ,nVWrXcWionaO 'eVign 
Amazon 

CONCURRENT TRACK SESSIONS

1:00PM: NETWORKING LUNCHEON  

����Sm The Architects of Experience: Innovating L&D at the Speed of Business
$ raSiGO\ changing EXVineVV enYironmenW of increaVing comSOe[iW\� new GigiWaO WechnoOog\ VoOXWionV� changing e[SecWaWionV from emSOo\eeV anG EXVineVV moGeO 
GiVrXSWion iV imSacWing /earning anG 'eYeOoSmenW. 7he anVwer"  (VWaEOiVh /	' aV an innoYaWion hXE focXVeG on emSOo\ee e[Serience.  

.e\ 7akeawa\V�

 Ã 0inGVeW VhifWV anG WacWicV Wo grow an /	' innoYaWion hXE

 Ã +ow Wo EXiOG an organi]aWionaO ecoV\VWem WhaW foVWerV an aOwa\V Oearning minGVeW

 Ã 7eVW anG Oearn e[amSOeV� meaVXring VXcceVV 

 Randah McKinnie 
6enior 'irecWor� /earning ,nnoYaWionV  
RBC 
#297 on the Fortune 2016 Global 100;  
2016 Best Places to Work in Canada Winner

����Sm Afternoon Networking Break and Prize Drawing 
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����Sm CLOSING KEYNOTE: Drive Business Success By Building a Team of Leaders 
3erVonaO moWiYaWion anG a VWrong connecWion Wo Weam goaOV are ke\ inGicaWorV of wheWher a comSan\ wiOO comSeWe anG win in eYer�changing markeWV. 7he moVW 
VXcceVVfXO comSanieV VXSSorW WeamV WhaW Veek GiYerViW\� SracWice incOXViYe EehaYiorV anG are oSen Wo new iGeaV. 5eVearch VhowV when SeoSOe feeO incOXGeG aW work 
Wheir engagemenW anG Serformance imSroYeV� reVXOWing in more creaWiYe VoOXWionV WhaW aSSeaO Wo a EroaGer aXGience. 

.e\ 7akeawa\V� 

 Ã 7he OaWeVW neXroVcience reVearch criWicaO Wo GeYeOoSing agiOe organi]aWionV 

 Ã +ow Wo incorSoraWe GiYerViW\ anG incOXVion aV a cXOWXraO GeVign SrinciSOe raWher Whan a VWanGaOone Srogram 

 Ã +ow Wo inYeVW in GeYeOoSmenW oSSorWXniWieV for e[ecXWiYeV anG high SoWenWiaOV Wo creaWe a WoS Gown minGVeW of innoYaWion anG incOXVion 

Shawna Erdman  
'irecWor� *OoEaO /eaGerVhiS 	 /earning 
Intel Corporation

����Sm End of Main Conference 

DAY THREE: :eGneVGa\� 0arch ��nG� ����                                                                                                                           
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CAMPUS TOUR

GENENTECH 
CAMPUS TOUR

)oXnGeG more Whan �� \earV ago� *enenWech iV a 
OeaGing EioWechnoOog\ comSan\ WhaW GiVcoYerV� 
GeYeOoSV� manXfacWXreV anG commerciaOi]eV meGicineV 
Wo WreaW SaWienWV wiWh VerioXV or Oife�WhreaWening meGicaO 
conGiWionV. *enenWech emSOo\eeV conViVWenWO\ ciWe 
Whe oSSorWXniW\ Wo make a Gifference in Whe OiYeV of 
SaWienWV aV Whe Srimar\ reaVon Whe\ enMo\ working aW 
Whe comSan\. 9iViWorV wiOO WoXr oXr new emSOo\ee cenWer 
�´Whe +XEµ� anG innoYaWiYe oSen�VSace work VWrXcWXre� 
EoWh focXVeG on VXVWainaEiOiW\ anG weOO�Eeing� anG a 
reVearch OaEoraWor\.

6,7( 7285 /($'(5� 

Chris Pollino  
([ecXWiYe  
'eYeOoSmenW  
Genentech

NEW!
NEW!

����am 5egiVWraWion for 6iWe 7oXr 

����am %XV 'eSarWV Wo )aceEook  

����am $rriYe aW )aceEook

����am 7oXring aW )aceEook 

�����am 'eSarW )aceEook 

�����am 5eWXrn Wo +oWeO 

�����Sm 5egiVWraWion for 6iWe 7oXr 

�����Sm %XV 'eSarWV Wo *enenWech  

�����Sm $rriYe aW *enenWech 

����Sm 7oXring aW *enenWech 

����Sm 'eSarW *enenWech 

����Sm  6iWe 7oXr 6hXWWOe 6WoSV aW 6)2  
	 5eWXrn Wo +oWeO 

THURSDAY, MARCH 23, 2017 THURSDAY, MARCH 23, 2017THURSDAY, MARCH 23, 2017
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VENUE & 
ACCOMMODATION HYATT CENTRIC 

FISHERMAN’S 
WHARF
555 North Point St  
San Francisco, CA 94133
www.fishermanswharf.centric.hyatt.com
P: (415) 563-1234

How to Book:  
The special room rate of $239.00 plus state and local taxes 

has been established to make your reservation process easy.  

Simply call (415) 563-1234 and give the group name IQPC – 

Chief Learning Officer Week no later than February 27, 2017.  

In addition the special rate has been extended to three days 

before and after the conference.

Hyatt Centric Fisherman’s Wharf San Francisco is located 

in the heart of San Francisco. Close to top attractions, our 

hotel is in a prime spot to explore the city by the bay.  Visit 

Pier 39 and Ghirardelli Square, or take the nearby cable 

car lines around the city. Hyatt Centric Fisherman’s Wharf 

features a heated outdoor pool, a fully equipped fitness 

center, and on-site dining options. The contemporary 

guestrooms and suites include luxurious amenities to help 

you unwind after a stimulating day exploring San Francisco.

Room rates: $239 + tax
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)or VSonVorVhiS oSSorWXniWieV conWacW 0a[ 5iEiW]k\ aW VSe[#iTSc.com

1$9,*$7( 	 3/$1 <285 &2035(+(16,9( 9(1'25 675$7(*<
&/1 EringV WogeWher hanG�SickeG VoOXWion SroYiGerV who haYe GemonVWraWeG e[ceOOence in VoOYing /	' chaOOengeV acroVV inGXVWrieV.
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BACHARACH
LEADERSHIP
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 Organization Development & Training 
www.linkedin.com/groups/2087299/profile

2rgani]aWion 'eYeOoSmenW 	 7raining� iV a 6XEgroXS of /inkeG�+5� 
Whe OargeVW SrofeVVionaO +Xman 5eVoXrceV groXS on /inkeG,n. 
7he groXS iV for +5 SrofeVVionaOV WhaW GeaO wiWh 2' anG 7raining 
SrogramV anG iVVXeV.

 ATD SF East Bay Chapter 
www.atdsfeastbay.org 

$7' 6) (aVW %a\ SroYiGeV acceVV Wo emerging WeamV anG OeaGing 
eGge reVoXrceV� comSeWenc\ GeYeOoSmenW� anG neWworking� anG 
SrofeVVionaO growWh oSSorWXniWieV wiWhin a VXSSorWiYe commXniW\ of 
SracWice. :e VWriYe Wo creaWe a SrofeVVionaO� caring� VXSSorWiYe anG 
fXn enYironmenW which iV rewarGing Wo eYer\one inYoOYeG.

 Organization Development, Learning and Training  
https://www.linkedin.com/groups/162454/profile

3rofeVVion in +5'� 2' anG /earning 'eYeOoSmenW

 Augmented Reality (AR), Virtual Reality (VR) & Virtual Worlds (VWs) 
www.linkedin.com/groups/37782/profile

7he $XgmenWeG 5eaOiW\ �$5�� 9irWXaO 5eaOiW\ �95� 	 9irWXaO :orOGV 
�9:V� groXS iV Whe SOace Wo meeW OeaGerV in Whe fieOG anG GiVcXVV 
WheVe emerging WechnoOogieV.

E-LEARNING 2.0 
www.linkedin.com/groups/138953/profile

7hiV groXS iV GeGicaWeG Wo VerYing Whe onOine eGXcaWion commXniW\ 
wiWh Whe OaWeVW newV� inVWrXcWionaO GeVign WechniTXeV anG 
WechnoOogieV of e/earning. ,f \oX are a Wrainer� e�Oearning GeYeOoSer 
inVWrXcWionaO GeVigner or eGXcaWor� SOeaVe Moin XV 	 Vhare \oXr 
WhoXghWV anG e[SerienceV.

 Blended Learning Forum 
www.linkedin.com/groups/3047656/profile

 7hiV groXS haV Eeen creaWeG aV a forXm Wo Vhare XnGerVWanGing� 
TXeVWionV anG e[SerienceV of EOenGeG Oearning SroYiVion in Whe 
corSoraWe enYironmenW. ,W iV for WhoVe /	' SrofeVVionaOV inYoOYeG in or 
inWereVWeG in EOenGeG Oearning who eiWher work in comSanieV or aV 
conVXOWanWV anG who Vee meeWing Oearning oEMecWiYeV aV Wheir Srimar\ 
moWiYaWor when GeVigning EOenGeG Oearning inWerYenWionV.

 Corporate Learning Network 
www.corporatelearningnetwork.com

 &orSoraWe /earning 1eWwork� a GiYiVion of ,43&� iV an onOine 
commXniW\ for Vharing iGeaV� EeVW SracWiceV anG VoOXWionV aOong wiWh 
Oearning WhroXgh V\VWemaWic� weOO�organi]eG Oearning SrogramV wiWhin 
Whe Wraining anG Oearning SrofeVVionaO commXniW\.

 &orSoraWe /earning 1eWwork·V miVVion iV Wo VXSSO\ Wraining e[ecXWiYeV 
wiWh Whe Whinking� Whe knowOeGge anG Whe VkiOOV reTXireG Wo make 
Wraining a reVXOWV�focXVeG acWiYiW\.

 

 VR/AR Association  
http://www.thevrara.com/sf-chapterThe 

 95�$5 $VVociaWion �7he 95$5$� iV an inWernaWionaO organi]aWion 
GeVigneG Wo foVWer coOOaEoraWion EeWween innoYaWiYe comSanieV anG 
SeoSOe in Whe YirWXaO reaOiW\ anG aXgmenWeG reaOiW\ ecoV\VWem WhaW 
acceOeraWeV growWh� foVWerV reVearch anG eGXcaWion� heOSV GeYeOoS 
inGXVWr\ VWanGarGV� connecWV memEer organi]aWionV anG SromoWeV 
Whe VerYiceV of memEer comSanieV.

 International Coaching Federation - San Francisco Bay Area Chapter 
www.sfbayareacoaches.org

 7he ,nWernaWionaO &oach )eGeraWion �,&)� iV Whe OeaGing gOoEaO 
organi]aWion GeGicaWeG Wo aGYancing Whe coaching SrofeVVion E\ 
VeWWing high VWanGarGV� SroYiGing inGeSenGenW cerWificaWion anG 
EXiOGing a worOGwiGe neWwork of WraineG coaching SrofeVVionaOV.

&+,() /($51,1* 2)),&(5 :((. 0(',$ 3$571(56 CHIEF LEARNING 
OFFICER WEEK

SILICON VALLEY

We are constantly looking for new media partners to add to Next Generation 
Learning Spaces’s network of thought leaders. If you’re interested in joining our 
community of publications, please get in touch today!

CONTACT US TODAY!  
Rachel Luciano
Marketing Manager   
+1 212-885-2744 • rachel.luciano@iqpc.com
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,43& reVerYeV Whe righW Wo GeWermine who iV conViGereG an (nG�8Ver 
or a 9enGor XSon regiVWraWion for an eYenW. 7hoVe who are GeWermineG 
a YenGor wiOO Ee GenieG acceVV Wo (nG�8Ver Sricing. 7heVe SriceV are 
feaWXreG aV a OimiWeG Wime onO\ SromoWion. ,43& reVerYeV Whe righW Wo 
increaVe WheVe SriceV aW iWV GiVcreWion.

3OeaVe noWe mXOWiSOe GiVcoXnWV cannoW Ee comEineG. 
$ ��� SroceVVing charge wiOO Ee aVVeVVeG Wo aOO regiVWraWionV noW 
accomSanieG E\ creGiW carG Sa\menW aW Whe Wime of regiVWraWion.

MAKE CHECKS PAYABLE IN U.S. DOLLARS TO: IQPC


&7 reViGenWV or SeoSOe emSOo\eG in Whe VWaWe of &7 mXVW aGG �.��� 
VaOeV Wa[.

Details for making payment via EFT or wire transfer: 
-3 0organ &haVe 	 &o. 
3enWon /earning 6\VWemV //& GEa ,43& 
$ccoXnW�� ���������� 
$%$�5oXWing�� ��������� 
5eference &oGe� �����.���

Team Discounts: )or informaWion on Weam GiVcoXnWV� SOeaVe conWacW 
,43& &XVWomer 6erYice aW ��������������. 2nO\ one GiVcoXnW ma\ Ee 
aSSOieG Ser regiVWranW. 

Payment Policy: 3a\menW iV GXe in fXOO aW Whe Wime of regiVWraWion 
anG incOXGeV OXncheV anG refreVhmenW. <oXr regiVWraWion wiOO noW 
Ee confirmeG XnWiO Sa\menW iV receiYeG anG ma\ Ee VXEMecW Wo 
canceOOaWion.

)or ,43&·V &anceOOaWion� 3oVWSonemenW anG 6XEVWiWXWion 3oOic\� SOeaVe 
YiViW www.iTSc.com�canceOOaWion

Special Dietary Needs: ,f \oX haYe a GieWar\ reVWricWion� SOeaVe conWacW 
&XVWomer 6erYice aW �������������� Wo GiVcXVV \oXr VSecific neeGV.

����� ,43&. $OO 5ighWV 5eVerYeG. 7he formaW� GeVign� conWenW anG 
arrangemenW of WhiV ErochXre conVWiWXWe a WraGemark of ,43&. 
8naXWhori]eG reSroGXcWion wiOO Ee acWionaEOe XnGer Whe /anham $cW 
anG common Oaw SrinciSOeV.

EASY WAYS 
TO PURCHASE 
YOUR PASS  3 Call  

1-800-882-8684
Email  
enquiry@corporatelearningnetwork.com

Visit  
www.chieflearningofficerweek.iqpc.com

35,&,1* 	 5(*,675$7,21 � 385&+$6( <285 3$66 72'$<

DON’T GO 
ALONE!
6$9( 83 72 ��� 2)) 
%< $77(1',1*  
AS A TEAM.

*Promotion is valid for end 
users only. IQPC reserves 
the right to determine who 
qualifies as an end user.

Contact  
us today to 
secure your  

spots
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GROUP DISCOUNT – Send More Save More! 


'iVcoXnWV aSSO\ Wo regiVWraWionV VXEmiWWeG WogeWher� aW Whe Vame Wime. &annoW Ee comEineG wiWh an\ oWher GiVcoXnW. *roXS GiVcoXnWV aSSO\ Wo enG 
XVerV onO\.

SEND: DISCOUNTS:

*roXS of ��� ��� off VWanGarG Sricing

*roXS of �� ��� off VWanGarG Sricing

A LA CARTE PRICING 

:orkVhoSV ���� each

6iWe 7oXr ���� each

PACKAGE DESCRIPTION 

� 'a\ 3aVV ��������� Main Conference 

� 'a\ 3aVV ��������� &hoice of � workVhoSV� 0ain &onference

� 'a\ 3aVV ��������� &hoice of � workVhoSV� 0ain &onference� &hoice of � 6iWe 7oXr

� 'a\ 3remiXm 3aVV
���������

&hoice of � workVhoSV� 0ain &onference� � 6iWe 7oXrV

END USER PRICING Register by 
11/18/2016 

Register by  
12/16/2016

Register by  
1/20/2017

Register by 
2/17/2017 

Register by 
3/10/2017 

Standard & 
Onsite Pricing

2 Day Pass ������ ������ ������ ������ ������ ������ 

3 Day Pass ������ ������ ������ ������ ������ ������ 

4 Day Pass ������ ������ ������ ������ ������ ������ 

4 Day Premium Pass ������ ������ ������ ������ ������ ������ 

VENDOR PRICING Register by 
11/18/2016 

Register by  
12/16/2016

Register by  
1/20/2017

Register by 
2/17/2017 

Register by 
3/10/2017 

Standard & 
Onsite Pricing

2 Day Pass ������ ������ ������ ������ ������ ������ 

3 Day Pass ������ ������ ������ ������ ������ ������ 

4 Day Pass ������ ������ ������ ������ ������ ������ 

4 Day Premium Pass ������ ������ ������ ������ ������ ������ 

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED

������ EXPIRED ������ EXPIRED ������ EXPIRED ������ EXPIRED




