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ee  ha  ecome he new man ra for he earning an  e e o men  rofe ion. n o a  
an ime  an where wor  echno og  ha  rre  a more mo i e workforce  i r ing  
work ace ro c i i  co a ora ion  an  engagemen . 
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maker .  he en ire a en  rgani a ion hif  o an em o ee cen ric h  com anie  are 
increa ing  rea i ing he  nee  a ne  genera ion a en  organi a ion o a roach hiring  
raining  e e o ing an  re aining a  one a h  o win he a e for a en  an  er e he 

nee  of o a  workforce. 

cce f  change ar  a  he o . ringing oge her o a  chief earning ea er  wi h 
omorrow  cce or  hi  fo r a  mmi  wi  nco er wa  o

• nhance heir   cen r  earning eco em  wi h ocia  mo i e  co a ora i e  an  i e
i e  earning

• rea ing eha iora  change  re e igning en ire roce e  or wa  of hinking

• cce era e he im ac  of  ea er hi  e e o men  rogram

• m emen   e ign hinking o ran form work ace engagemen  

• riori i e min f ne  an  we ne  a  work

• ore wha  o i e wi h cogni i e earning an  ir a  rea i  o ion  

• e erage  earning a  a ra egic ine  ar ner 

• riori i e earning mea remen  o emon ra e raining   im ac  o he organi a ion 

• i   ream ine  fle i e an  a a a e a form  ha  a ow em o ee  o earn a  fa  a  
o a  ine

en  hief earning fficer eek  i icon a e  an  wa k awa  wi h new ra egie  o f fi  
o r  in e men  ri e organi a iona  effec i ene  em o ee engagemen  an  en re 

a i  raining e erience . 

e ook forwar  o mee ing o  in i icon a e  hi  arch. 

incere

he or ora e earning e work eam 

WELCOME TO CHIEF 
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CLO WEEK AT THE  
  

FORTUNE 500 LEADERS & 
INC. 5000 DISRUPTORS

enchmark again  he arge  
com anie  in he wor  o  ic e  
earn o reak gro n  wi h he g o e  

fa e  growing ri a e com anie

EXECUTIVE 
LEARNING LAB 
oo enior o a en   o 

chance   reak awa  wi h 
o r ee

MODERATED LUNCH 
& LEARN SESSIONS BY 
INDUSTRY

onnec ing o  wi h ike min e  
eer  from o r in r  

PRACTITIONER LED 
WORKSHOPS

on en  for he en  er  e   
he en  er

REIMAGINED EXPO 
HALL

i  o r en or ra eg  
an  mee  he mo  inno a i e 

ro i er  in he wor  o a

BOOK 
SIGNINGS

ee  he ho gh  ea er  
who are re ha ing he  
cen r  work ace  

VR LAB
e or ame hanger   

n er an  how ir a  
ea i  wi  im ac  o r 
earning rgani a ion in he 

f re  or wi  i

PROFESSIONAL 
DEVELOPMENT CREDITS*

 i  recogni e    o offer rofe iona  
e e o men  re i   for he   

or . hi  rogram i  a i  for   
 for he  or . 

SITE TOUR EXPERIENCE
rom enen ech o ace ook  e ore 
he   of ome of he wor  

mo  inno a i e com anie . on   
hear a o  i  e erience i

or more informa ion a o  cer ifica ion or recer ifica ion  ea e i i  www. hrmcer ifica ion.org.
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 TOMMY’S JOYNT (cash only) 
www.tommysjoynt.com 

  ear   
San Francisco, CA 94109 

  

 ha  o r  ffa o ew  corne  eef 
an   ri ke

 HEIRLOOM CAFE 
www.heirloom-sf.com

  o om  
San Francisco, CA 94110 

    n    
  

 ha  o r  hee e rger no e  i  
or ere  off men

 BOURBON & BRANCH 
(SPEAKEASY BAR)  
www.bourbonandbranch.com

  one   
San Francisco, CA 94102 

 farre    ear   
   

 o e  ake a re er a ion ahea  of 
ime o recei e ecre  a wor  o 

en er he ecia  i e of he re a ran .
ha  o r  c c m er gim e  

 SUSHIRRITO 
www.sushirrito.com

  ew on gomer   
an ranci co    

 rich   e en on   
  

 ha  o r  heir hi rri o  

 BLUE HAWAII AÇAÍ CAFÉ 
www.bluehawaiisf.com

  m arca ero r 
San Francisco, CA 94111 

  

 ha  o r  cai or oke ow

 BI-RITE CREAMERY 
www.biritecreamery.com

  h  
San Francisco, CA 94110 

 o ore    akwoo   
  

 ha  o r  one  a en ar  
orange car amon  an  a e  
carame  ice cream

 GOLDEN BOY PIZZA  
www.goldenboypizza.com 

 reen  
San Francisco, CA 94133 

 a er   annam   
  

ha  o r  am ar ic i a

 BRENDA’S FRENCH SOUL FOOD 
www.frenchsoulfood.com

 o k  
San Francisco, CA 94102 

 rk      
  

ha  o r  rawfi h eigne   frie  chicken 
ene ic

 PHILZ COFFEE 
www. philzcoffee.com 

3101 24th St 
San Francisco, CA 94110 

 o om   ho we    
  

ha  o r  in  mo i o ice  coffee

ere are ome er ona  fa ori e  from he eam. n o
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ience er iew

ach ear  hief earning 
fficer eek a rac   

 an  enior ec i e  
wi h he fo owing e er i e
•  ra eg

•  ine  ignmen

• ea er hi  e e o men  ec ion

• n r c iona raining e ign

• earning ea remen   na ic

• earning echno og  m emen a ion

• rgani a iona  e e o men

• earning nno a ion

•  en or anagemen

• a en  anagemen  n egra ion

• erformance anagemen

ATTENDEE JOB FUNCTION:  ATTENDEE SENIORITY: 

ATTENDEE INDUSTRY: WHERE DO THEY COME FROM? 
Regional Breakdown

58% 67%

earning an  e e o men  
ea er

inancia  er ice

ea hcare

Tech 

on mer e ai  

ine  er ice  

o i a i ra e

an fac ring

ic  
Sector

Other 

ec i e irec or e e   
an  a o e

or ora e 
ni er i

Senior 
anagemen

a en  
anagemen

n r c iona  
e ign

Other  
ecia i  

e c

rgani a iona  e e o men

17% 

21% 

17% 

16% 

12% 

9% 

8% 

7% 

5% 

5% 

22%

11%

10% 

10% 

5% 

19% 

10% 

or hea

n erna iona

i weWest

27% 

26% 

o h

18% 
“The power of networking. The 
confirmation of the direction we 
are taking in L&D.  The amount of 
resources available to assist in our 
L&D Structure.”

-  Director of Learning & Development,  
Sears Holding Corporation 
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or on or hi  o or ni ie  con ac  a  i i k  a  e i c.com 

    
The CLOs of today and the aspiring CLOs of tomorrow, no matter the size of your talent development team, CLO Week  is for you:

CHIEF LEARNING 
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en i  ea h em
egi  ciene  or ora ion

ha a ra  e o rce
om ower

era or ora ion
 n er ri e

ma on
merican ir ine
merican ami  n rance
merican a er ork

 ow ing
n r o rce

  
r  e a ran  ro
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ene i
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ge rac
o o.com
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o ernmen  of ana a
ra a e choo  of anagemen

n er en ea h em
 ock
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ea h an er ice

Heerema Marine Contractors
er herm  nc.

n i e of inancia
n nc raining 
n egri  ica ion  
ncor ora e
ron o n ain
ISACA

ack on aw on
effer on ni er i
ohn o kin
one  ang a a e
now e ge i or

Kronos
wai  i  om an

Learnosity
 ec ronic

i eho e oo
ogan min m  nc.
o o n a er

Mars, Inc.
a e  nc.
c ona  or ora ion

en re ho i a ier e ni er i  
e
he ron
hri iana are ea h em
h  ro  of n rance 
om anie
incinna i hi ren  o i a
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ark on on ing
o ora o e ar men  of 

ran or a ion
o m ia o hern ca ion 
ro
omi ion e era  e ec rici a

comScore
one ea h
o a ir ine
o n r  n rance  inancia  

er ice
o ance nc
ana ar er ancer n i e
e aware or h
e oi e er ice
e ar men  of efen e
e ar men  of e eran  ffair
e ign n erac i e nc
e ina ion a erni
i co er  earning nc.
o ar enera  or ora ion
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war  ife cience
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THIS IS  
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he  en  i or  come from a cro  ec ion of in rie  an  ario  i e  organi a ion . he en  i or  ro i e in igh  regar ing he 
ra egic riori ie  of a en  e e o men  ea er  a igning earning wi h ine  goa  en ring he  eek agen a i  a igne  wi h o r o  

cha enge  an  e o ing  ren .

 James Woolsey 
re i en  o  
iai on e re en a i e o 
he  i or  oar  

DAU 
2016 Learning Leader of the Year

 Kim Kavala  
ice re i en  earning  

Performance  
ASSURANT 

 

 Mike Duffy 
hief earning fficer 

IMS HEALTH 
  
 

 

 Kate Day 
ice re i en  orkforce 

Transformation 
METLIFE 
 
 

 Karen Kocher  
hief earning fficer 

CIGNA 
  

 
 

 Stacy Henry 
ice re i en  of  

BRIDGESTONE AMERICAS

  
 

 Greg Miller 
ice re i en  man 
e o rce  

UNITED SURGICAL PARTNERS 

 

 Leah Minthorn 
irec or of era ion  

earning  or h merica 
IRON MOUNTAIN

  
 

 Sandy Rezendes 
hief earning fficer 

CITIZENS BANK
 

 Angel Green 
irec or of a en   earning 

COCA-COLA
 

 
 

 Richard Hazeltine 
enior anager of earning 
 e e o men   

ZAPPOS FAMILY OF 
COMPANIES

EVENT ADVISORS

CHIEF LEARNING 
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SILICON VALLEY
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Dr. Robert Kegan
Meehan Professor of 

 earning a  Harvard 
University  hor 

Dr. Sebastian Bailey
 e e ing hor   

o o n er  re i en  
Mind Gym

Michael Bungay Stanier 
ma on e e ing hor  
enior ar ner  o n er

Box of Crayons  
r. o er  egan i  he eehan rofe or of  

earning an  rofe iona  e e o men  a  he 
ar ar  ni er i  ra a e choo  of ca ion. 
he reci ien  of n mero  honorar  egree  

an  awar  hi  hir  ear  of re earch an  
wri ing on a  e e o men  ha e con ri e  
o he recogni ion ha  ongoing cho ogica  
e e o men  af er a o e cence i  a  once 
o i e an  nece ar  o mee  he eman  of 

mo ern ife. i  new ook wi h r. i a ahe  n 
er one re  wa  recen  i he  wi h 

ar ar  ine  e iew re . i  re io  ook  
he o ing e f an  n er r ea  ha e 
een i he  in e era  ang age  hro gho  

he wor .

After Robert’s Opening Keynote on “An Everyone 
Culture: Becoming a Deliberately Developmental 
Organization”, grab a signed 
copy of his best-seller, 
Amazon #25 in 
workplace 
culture.  

r. e a ian ai e  i  a ho gh ea er  e e ing 
a hor an  o o n er an  re i en  of he . . 

ranch of in  m  a eo e con anc  ha  
effec i e  ran form  he wa  eo e hink  ac  
an  eha e  a  work an  a  home.

e a ian an  hi  eam ac  a  eha ior 
change agen   he ing com anie  foc  on 
heir em o ee  nee  fir  an  em owering 
rofe iona  o hink ifferen  a o  heir work. 
he her a com an  i  re efining ra eg  ea ing 

wi h he af erma h of own i ing  im ro ing heir 
c omer er ice effor  or refre hing em o ee 
engagemen  rac ice  in  m  namic 
me ho o ogie    which inc e a ioneering 

i e i e earning  a roach  e i er a new an  
im ro e  erformance c re.

Dr. Bailey will focus his 2017 keynote session on:

Rise of the Learnatics: Unleashing  
Viral Learning to Develop  
a Culture Obsessed  
with Innovation  
and Ingenuity.

ichae  nga  anier i  he enior ar ner of o  
of ra on  a com an  ha  he  organi a ion  

o e  oo  ork an  more rea  ork. o  of 
ra on  i  e  known for i  coaching rogram  

which gi e  manager  rac ica  oo  o 
coach in  min e  or e .

n he wa  o fo n ing o  of ra on  in  
ichae  i e  in ra ia  ng an  he ni e  
a e  an  ana a hi  c rren  home  where he 

worke  in he fie  of inno a ion an  change 
managemen .

e  wri en a n m er of ook  he e  known of 
which is Do More Great Work, wi h a mo   
co ie  o . e  ro e  of n  a aria  a 
co ec ion of e a  a o  rea  ork  ho gh  
ea er  ha  ha  rai e   for a aria o 

ore. i  a e  ook  The Coaching Habit, is 
a rea  eing ca e  a mo ern c a ic.

e wa  he fir  ana ian  
oach of he ear an  

 i  a ho e  cho ar.

Michael will take  
the stage through  
The Coaching  
Habit workshop  
and a keynote  
on The Five  
Question  
Leader. 
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o  mee  an  hear from earning   game changer  haring e ai e  re en a ion  an  in erac i e ane  o ri e o r ine  forwar .  

Frank Nguyen 
ice re i en  of earning  
e e o men  

Sears Holding Corporation 

Ross Sparkman 
ea  of ra egic orkforce 
anning 

Facebook 

Troy Achong 
ice re i en  of 
rgani a iona  e e o men  

an  raining 
Fox Entertainment Group 

Randah McKinnie 
enior irec or  earning 
nno a ion   
RBC 
 

Roderick Jefferson 
ice re i en  of o a  
na emen   

Marketo 

Damian Maldonado 
irec or of earning an  
e e o men  

Central California Alliance 
for Health

Richard Graham 
ea  of a en  e e o men  

Bloomberg 

 

Terrie Peters 
irec or of raining e i er  

an  e e o men  
DollarTree 

Carrie Beckstrom  
hief earning fficer 

ADP

 

Shawna Erdmann 
irec or  o a  

ea er hi   earning 
Intel Corporation 

Maribel Hines 
ice re i en   a en   
rgani a ion 
e e o men  

Universal Music Group

Bejoy Philip  
irec or of earning 
ffec i ene   

Otsuka Pharmaceuticals 

Allison Allen 
hief earning fficer  

AOL 
 

Catherine Curtis 
o a  n r c iona  

e ign ea er 
Amazon

Richard Hazeltine 
enior ea er  

Zappos Family of  
Companies 

Michael Hyatt-Evenson 
enior irec or of earning 

an  e e o men  
Yahoo!

Stacey Porter 
o a  a en  anagemen  

irec or 
Intuitive Surgical

Negar Pellegrini 
irec or of earning  
e e o men  

Zendesk 

B.J. Schone 
ea  of a e  earning an  

echno og  
Autodesk 

Walter Meremianin 
irec or of earning  
e e o men  

The Michaels Organization

 Steven Kowalski 
enior rinci a  
rgani a iona  an  ec i e 
e e o men  

Genentech

Scott Schaffer  
o a  ea  of earning 
ea remen   na ic  

Ericsson 

Brian McGrath 
irec or of n r c iona  

em  an  mini ra ion 
Blue Cross Blue Shield North 
Carolina 
 
Kate Kearney 

irec or  rgani a iona  
e e o men   raining 

Choice Logistics 

Chris Pollino 
ec i e a en  

e e o men  ea er  
Genentech

Julie Moraga 
enior ea er of earning 

an  e e o men  
San Francisco Health Plan

Adrian Voorkamp  
irec or of a e  
ffec i ene   earning 

Tyco

Sheila Jagannathan 
anager of he en 

earning am   
The World Bank

Stephanie Wagner 
ec i e irec or of e ai  

ca ion
Aveda

CHIEF LEARNING 
OFFICER WEEK

SILICON VALLEY
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GENENTECH 
CAMPUS TOUR

CAMPUS TOURo n e  more han  ear  ago  enen ech i  a 
ea ing io echno og  com an  ha  i co er  
e e o  man fac re  an  commercia i e  me icine  

o rea  a ien  wi h erio  or ife hrea ening me ica  
con i ion . enen ech em o ee  con i en  ci e 
he o or ni  o make a ifference in he i e  of 
a ien  a  he rimar  rea on he  en o  working a  

he com an . i i or  wi  o r o r new em o ee cen er 
he  an  inno a i e o en ace work r c re  

o h foc e  on aina i i  an  we eing  an  a 
re earch a ora or .

   

Chris Pollino  
ec i e  

e e o men   
Genentech

NEW!
NEW!
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DAY 1: WORKSHOPS, TEAM EXPERIENCE & WELCOME  •  Monday, March 20, 2017 

DAY 2: MAIN CONFERENCE KICK OFF  •  Tuesday, March 21, 2017 

DAY 3: MAIN CONFERENCE  •  Wednesday, March 22 , 2017 

DAY 4: SITE TOUR DAY  •  Thursday, March 23, 2017 

am Registration for Workshop A & B 

am  Workshop on “The Coaching Habit” | Workshop B 

m   Coffee Break & Registration for Workshops C & D 

m  Workshop C & Working Luncheon | Workshop D & Working 
Luncheon

m Refreshment Break & Registration for Workshops E & F

m  Workshop E | Workshop F 

m  End of Workshop Day Welcome Reception 

am Main Conference Registration & Coffee in Expo Hall

am Chairperson’s Welcome & Opening Remarks

am Opening Address by Robert Kegan 

am Keynote by a People Leader at Facebook 

am Morning Networking & Executive Clinics

am Track A | Track B | Track C

m Track A | Track B | Track C

m Networking Luncheon – Lunch ‘n Learn L&D Industry 
Discussions

m CLO Keynote Panel 

m Session to Session Travel 

m Track A | Track B | Track C

m VR Exhibition Time, Book Signing & Executive Clinics 

m Big Picture Keynote by Frank Nguyen  

m Closing Capstone on “The Five Question Leader”

m Global Leaders Networking Reception & Executive Clinics

am Main Conference Registration & Coffee in the Expo Hall

am Chairperson’s Opening Remarks

am Opening Keynote on “The Rise of the Learnatics” 

am Keynote by an L&D Industry Leader

am Bloody Mary Break, Book Signing & Executive Clinics 

am Track A | Track B | Track C

m Track A | Track B 

m Networking Luncheon   

m Executive Keynote

m Afternoon Networking Break and Prize Drawing 

m Closing Keynote 

m End of Main Conference   

am Registration for Facebook Site Tour 

am Site Tour of Facebook Campus 

m Registration for Genentech Site Tour 

m Site Tour of Genentech Campus 

m Site Tour Shuttle Stops at SFO & Return to Hotel

m Suggested Departure Time 

CHIEF LEARNING 
OFFICER WEEK

SILICON VALLEY



WORKSHOP A
Primer on “The Coaching Habit”

WORKSHOP B
Aligning Competency-Based Development Plans to Business Strategy

f o re a  manager or ea er  hen e e o ing a rong coaching 
ha i  can he  o  work e  har  an  ha e more im ac . ho oe n  
wan  ha   i ing a new ha i  i n  nece ari  ea . a e o  hear  
he ine o i  for  a  an  i  ecome  a ha i  omeone  ma e 
ha  .

hi  in ro c ion o coaching ki  he  manager  e ec i e  an  
ea er  n er an  how an  wh  he re o ick  an  ea i  em e  
o m  in an  e he a ice gi er an  he ro em o er  an  he 
rice ha  he  an  he em o ee  he re managing  a  for hi . i h 

hi  new n er an ing  i  ecome  ea ier for hem o i arm he a ice 
hair rigger  o ha  manager  can e heir coaching ki  when he 

occa ion ca  for i .  he  e e o  coaching ki  a  an e er a  ha i .

n hi  high  in erac i e an  rac ica  work ho  ar ici an  wi  i co er

 he hree f nc iona  ro e  ha  e er one ge  cke  in o which one 
wi  e  efa

 ha  are he ie  an  wha  he r h when i  come  o i ing ha i

 he ew a i  orm a  i   new ha i  ha  are ne a  rea

 he  mo  owerf  coaching e ion  for manager  core e ion  
ha  can e e  in an  con er a ion

 he oaching ooken   owerf  wa  of ar ing an  fini hing an  
managemen  con er a ion o he  increa e i  coaching im ac

 ow o work e  har  an  ha e more im ac

ork ho  ea er

Michael Bungay Stanier  
enior ar ner  o n er   

hor he oaching a i   o ore rea  ork  
Box of Crayons

ine  ha  change . r workforce ha  change . e a  know ha  we 
nee  o a roach earning ifferen  hro gh a en e  a roach an  

.  how o we en re ha  o r earning rogram  an  con en  
are re e an  ow o we i  a earning an  e e o men  en ironmen  
ha  em ower  an  i  ri en  em o ee  an  manager

e  akeawa

 igning e i ing rogram  an  mo e  o com e encie  an  ki

 haring i ea  a o  how earning rogram  can g irec  in o 
em o ee e e o men  an

 m owering manager  o ri e earning ini ia i e  a  career 
e e o men  oo

ork ho  ea er

Michael Hyatt-Evenson 
enior irec or of earning  e e o men  

Yahoo!
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on a  arch  

A B



WORKSHOP C
Measuring Learning Impact to Gain the Performance Edge

WORKSHOP D
Solving for Talent: Crowdsourcing Leadership Development Programs

e ing he im ac  of  rogram  i  er  com e  an  im i ic 
o ion  o no  work   making i  oo o hi ica e  i  e en wor e

no hing wi  e er e one if i  re ire  oo m ch ime an  energ  from  
an  raining akeho er . n a ime when o  are a ke

o e a igne  wi h ine e  mo ing a  igh  ee   make e er  
o ar co n  eing a e o ro e an  im ro e he im ac  of each 
rogram ha  ecome cri ica . hi  high  in erac i e work ho  wi  re ea  
e  rac ice  o mea re an  emon ra e he a e e i ere   .

e  akeawa

 oo  o increa e he foc  of o r  eam on raining im ac

 n igh  on which mea remen  me ho  are he mo  a a e  for of  
ki  rogram

 hich e a a ion a roache  are mo  i a e in a ime of raining 
igi a i a ion an  con in o  earning

ork ho  ea er  

BACK BY 
POPULAR 
DEMAND

 Laurent Balagué 
  o n er 

Formetris; working wi h or ne o a   
com anie  inc ing anone  r a  o ar i  
o a  oci  n ra e   an  more

n i i e rgica  ma  ha e fo n  heir i er e  o ea er hi  
e e o men . he o ion   a ran forma i e crow o rce  

ea er hi  e e o men  rogram em owering manager  o ecome 
effec i e ea er  for heir eam . e re en ing he fi e core rac ice  of 
ea er hi  hi  co r e e i  manager  wi h he core ki  o i  an  
hone heir own er ona  ea er hi  ha i . n hi  e ion  ace  or er  

irec or of g o a  a en  e e o men  wi  hare how her eam e erage  
fin ing  from em o ee crow  o rcing  c er ana ic  an  em o ee 
in igh  o e e o  a rogram ha  ran forming he organi a ion  one 
ea er a  a ime. 

en ee  of hi  e ion wi  hear  

 Prac ica  a ice on how o engage em o ee  in efining ke  eha ior  
for manager . 

 im e e ign ra egie  i  aro n  a core mo e  of ea er hi  
rac ice . 

 einforcemen  ac ic  for i ing a ea er hi  comm ni  af er he 
rogram.  

Stacey Porter  
o a  a en  anagemen  irec or 

 Intuitive Surgical 
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WORKSHOP E
From the Ground Up: Designing and Developing 21st Century 

Learning Ecosystems

WORKSHOP F
Shaping a Culture that Learns & Grows

hinking of ar ing a earning an  e e o men   e ar men   on  
know where o egin   ho gh here i  no i er e  for a  organi a ion  
here are ome im e e  ha  can e aken o en re  er e  a  a 
ra egic ar ner wi h he ine  o he  he organi a ion accom i h 

i  goa .  hi  e ion wi  foc  on cri ica  go ernance e  nece ar  o 
im emen  a cce f   e ar men .

e  akeawa

 en if  which e ar men  r c re ma  work e  for o r organi a ion

 ecogni e o r organi a ion  e e  of  e e o men  an

 i c  ne  e  o im emen  o mo e o he ne  e e .

ork ho  ea er

Damian Maldonado 
irec or of earning an  e e o men  

Central California Alliance for Health

Julie Moraga 
enior ea er of earning an  e e o men  

San Francisco Health Plan 

n a com e i i e an ca e  cha enging he a  o i  i o a . ow o o  
cha enge e ec a ion  of grea  ea er hi  wi hin he organi a ion   ha  
h r e  ho  o  e ec  o ea  when e e o ing a coaching c re  

ow o o  ha e organi a iona  c re o earn con in o  an  ake 
a an age of informa  earning   raw in igh  from a en  e e o men  
ea er  a  ka harmace ica  an  e ore ra egie  an  a em  
a roach o e e o ing a earning an  growing c re.  

e  akeawa

 hif ing manager  o em ha i e coaching a  a ke  com e enc

 ncor ora ing e f irec e  earning o f r her o r organi a ion  
ea er hi  an  rofe iona  e e o men  

 ing em  a e  ra egie  o ha e c ra  earning an  e e o men  
eha ior

ork ho  ea er

Bejoy Philip 
irec or of ea er hi  an  a en  e e o men  

Otsuka Pharmaceuticals 

Adam Heide 
enior a en  anagemen  ar ner 

Otsuka Pharmaceuticals

Workshop 
 efre hmen  reak  egi ra ion for ork ho    
   ork ho

E F

DAY ONE:       (continued)

5:30PM  END OF DAY WELCOME RECEPTION 



am Main Conference Registration & Coffee in Expo Hall

am Chairperson’s Welcome & Opening Remarks
Amar Dhaliwal

hief ange i  
Edcast

am OPENING KEYNOTE:  An Everyone Culture: Becoming a Deliberately Developmental Organization
magine working in a ace ha  i  en ing he me age  e er  a  e hire  o  eca e we ho gh  o  were goo  no  eca e we ho gh  o  were erfec . e 
are a  here o ge  e er  an  he on  wa  we wi  ge  e er i  o make mi ake  re ea  o r imi a ion  an  or  each o her o o ercome hem.  

e  i c ion o ic

 i ing inc i e a en  em  ha  em e  o en hinking  men or hi  con er a ion  in o ai  ife

ha  com anie  nee  o know an  o o win an  ho  on o a  of heir em o ee  no   igh o en ia  o e e o  c re  engaging eo e an  in igora e he 
organi a ion

 ri ging he ga  e ween he romi e of co a ora i e echno ogie  an  ing hem in o ac ion

Bob Kegan
eehan rofe or of  earning   hor of n er one re  ecoming a e i era e  e e o men a  rgani a ion

Harvard University

am KEYNOTE by People Leader at Facebook  
oin  for a ecia  ke no e e ion wi h o  arkman  ea  of ra egic orkforce anning a  ace ook  where he i c e  

am ing  o r organi a iona  agi i

 ha ing he i c ion aro n  mea remen  an  ana ic   

er ona i ing career a h  an  riori i ing cce ion anning 

 aking a ca e for main aining erformance e a a ion   

Ross Sparkman
ea  of ra egic orkforce anning

Facebook

am Morning Networking & Executive Clinics – Discover CLN’s Hand-Picked Learning Solutions 
 ome f n o o r en or a e men  roce  ring o r ec i e inic  o  ha e he o or ni   

o mee  in i i a  wi h e of ree  o ion ro i er  na iga e he e o ha  earn a o  he  
arie  of o ion  o com emen  o r cri ica   

o ec i e  an   new one  on  
o r ra ar  

DAY TWO:                                                    CHIEF LEARNING 
OFFICER WEEK

SILICON VALLEY

e a  arch  
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DAY TWO: e a  arch  

TRACK A  
L&D ACCELERATOR

TRACK B  
ORGANIZATIONAL AGILITY

TRACK C  
EXECUTIVE LEARNING LAB 

am PANEL: Really Cool Learning Technologies 
that Drive Performance

i c ion o ic  nc e

 er iew of he echno ogie  framework  an  
e o ing a roache  o e i ering high a ea  
con in o  earning

 c ion e  o e i er im ac f  high e e  ir a  
raining wi h inno a i e an  a ance  ca a i i ie  
ha  ream ine ra her han com ica e o r  
e i er

 i  an  rick  o romo e ocia  co a ora ion an  
in egra e er genera e  con en  in o he earning 
ecosystem

 ea  for in ime earning ha  can e e i ere  
hro gh i eo  mo i e  micro or erformance 

or  a form

o era or

Richard Graham 
ea  of a en  e e o men  

Bloomberg

ane i

Adrian Voorkamp 
irec or  a e  ffec i ene  an  earning  

Tyco

Sheila Jagannathan 
anager of en earning am  

The World Bank

MASTER CLASS: How L&D Leaders Can 
Maximize Their Influence In the Boardroom 

 ea er  know ha  heir organi a ion  can enefi  
remen o   f  e eraging heir c rren  aff 

an  no   r ing he a e  can i a e  o r. e  
oo of en  ea er  on  ha e fficien  infl ence 

in he oar room o f  enro  o her e ec i e  in 
heir eo e ra eg  a  he f  own com e i i e 

a an age ha  i  co  e.

hen o  oin  for hi  e ec i e ro n a e o  
wi  ha e an o or ni  o i c  wi h o r  
ea er hi  eer  he comm nica ion  e ca ion an  
min e  hif  ha  nee  o ha en for o  o gain 
he ronge  o i e infl ence in he oar room.  

e  akeawa

 e  rac ice  for ma imi ing o r infl ence wi h 
o her enior e ec i e

 n igh  in o he min e  comm nica ion an  
e ca ion hif  o  ma  nee  o make o e  
infl ence a  ke  akeho er  in o r eo e 

ra egie

 i  for how o con r c  o i   a e  a e 
ro o i ion  o ma imi e enro men  in o r ke  

ini ia i e  

Daniel Kimble   
CEO 
Resonance Executive Coaching 

Developing the Self-Organized, Trust- 
Driven Leader 

i c ion o ic

 e am ing ea er hi  e e o men  c rric m 

 oc ing on  e e o men  eam r  
mea remen  

 rric m e e o men  for he e f organi e  
ea er rogram 

e  akeawa

 ain a ee er n er an ing of wha  i  mean   
re rn on e ec a ion  

 earn a o  a mo e  ha  can e a ie  o 
mea re 

 ear e era  cce  orie  regar ing how hi  
a roach worke  an  wha  re  were een

Rich Hazeltine  
enior  ea er 

Zappos Family of Companies

TRACK SESSIONS BEGIN
omi e o r earning. o  are we come o mo e in an  o  of he rack  a  o  ee fi  en ing a  a gro   

h  no  i   a en  ifferen  e ion  an  hare o r no e
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TRACK A 
L&D ACCELERATOR

TRACK B 
ORGANIZATIONAL AGILITY

TRACK C  
EXECUTIVE LEARNING LAB 

m The Learning Revolution is Here: Top Trends 
and Predictions for 2017

 con in e  o a  a cri ica  ro e a  com anie  eek o 
a a  o ra i  changing echno ogie . e er a  wa  
a o  in r c or e  c a e  an  we a e  e earning 

a form . o a  he mo ern workforce eman  a new 
earning en ironmen  one ha  er ona i e  mo i e  
immer i e  an  a ic i e. n or er o he  o  e e o  a 
ne genera ion earning en ironmen  we ook a ee  

i e in o he reference  of he mo ern on ine earner 
o e er n er an  earning ren  in  an  wha  o 

e ec  in .

e  akeawa

  ke  ren  an   re ic ion  for  in 

 he earning rofi e of he mo ern em o ee  how an  
when o he  wan  o earn

 ow o e i er a ne genera ion earning en ironmen  
for o r organi a ion

 ha  are he ho  o ic  an  mo  e ire  ki  for 
em o ee

Yvonne Chen  
ea  of arke ing 

Udemy for Business

Negar Pellegrini 
irec or of earning  e e o men  

Zendesk

Re-imagining Personality Styles Training for 
Lasting Impact
or far oo ong   an  er rigg  raining ha  

foc e  on gra h  e  e  an  cho ogica  
mo e  of eha ior. ar ici an  gain e f awarene   
ha  know e ge i  of en flee ing an  ha  on  hor erm 

im ac . n hi  e ion  errick o en erg  a hor of he 
hame eon  wi  cha enge he wa  o  hink a o  
er ona i  e  raining wi h a reimagine  wa  o 

each eo e a o  hem e e  an  o her .  ime o 
inf e er ona i  in o o r c re.

e  akeawa

 i co er wh  mo  er ona i  e  raining i  
e igne  for hor erm memor  no  ong erm 

retention

 earn how o reframe he me age o hif  from 
earning a o  e er  o earning ki  an  a ing 
rinci e

 ea oca ing ime from rofi e  an  gra h  o ki  an  
a ica ion

 ain in igh  on how o e i er rain frien  er ona i  
e  raining ha  engage  earner  in he c a room 

an  crea e  ong erm im ac

Merrick Rosenberg 
CEO 
Take Flight Learning

Walter Meremianin 
irec or of earning  e e o men  

The Michaels Organization

Developing a Culture of Mentorship
rgani a ion ea er  are cha enge  o grow an  re ain 
a i  em o ee .  e e o ing a c re of men or hi  

i  more han  crea ing a rogram  i  i  an effec i e 
wa  o or  commi men  an  engagemen .  he 

eaker  wi  a k a o  he c rren  a e of men or hi  
an  re en  an e am e of an organi a ion ha  ring  i  
o ife.  

e  akeawa

 efining effec i e men oring 

 ack ing he cha enge  an  en ring cce  of 
men or men ee re a ion hi

 enefi  o work ife a ance

 en or rogram m emen a ion a  e a

Dr. Rhonda Capron  
ean choo  of ine  an  echno og  

Capella University

Stephanie Wagner  
ec i e irec or e ai  ca ion 

Aveda

m Networking Luncheon – Lunch ‘n Learn L&D Industry Discussions
on  mi  he chance o mee  wi h in r  co eag e  ring o r nch an  earn. hoo e a a e for in r ecific i c ion  inc ing  on mer  e ai  of ware  ech    
inancia  er ice   anking  ea hcare  harma  o i a i   ra e  ine  er ice  an  ic ec or a e .

m WOMEN IN LEADERSHIP KEYNOTE PANEL – Learning at the Speed of Business
n an en ironmen  where emerging igi a  echno ogie  are f n amen a  re ha ing work  where he e e o men  of ig a a an  ana ic  con in e  o mo e forwar  where 
g o a  ine  ring  o a i e an  ncer ain con i ion  an  where work ace  are eing o a e   a m i genera ion of worker   are confron e  wi h an rgen  nee  o 
re hink an  rein en  heir work ace  in or er o r i e an  hri e in an e er changing wor . 

 i c ion o ic  nc e

 m emen  a ine ri en  f nc ion 
hro gh ime  of remen o  grow h

 e e o  a ar ner hi  mo e  o foreca  
ine  nee  an  ri e earning a  he ee  

of ine

 e iew ario  mo e  which a ow for agi i  
an  fle i i i

 ane i  

Troy Achong  
ice re i en  rgani a ion e e o men  an  raining  

Fox Entertainment Group

Carrie Beckstrom  
hief earning fficer  

ADP 

Allison Allen  
hief earning fficer  

AOL 
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TRACK A  
L&D ACCELERATOR

TRACK B  
ORGANIZATIONAL AGILITY

TRACK C  
EXECUTIVE LEARNING LAB 

m INNOVATION CATALYST PANEL: Exploring 
What’s Possible with VR in L&D

ir a  rea i  an  e erience cen ere  earning wi  
increa ing  ecome a ar  of an effec i e cor ora e 
earning an  e e o men  ra eg . rom aff on 
he fron  ine  o e ec i e ea er   romi e  o 

re o ioni e how em o ee  rac ice an  ma er a 
arie  of echnica  an  in er er ona  ki . i c ion 
o ic  in hi  namic ane  of ho gh  ea er  

inc e

e  akeawa

 merging a ica ion  for  in cor ora e earning

 e on  earne  from im emen ing a a e  
 ra eg

 arne ing he ana ic o en ia  from 

on ore   r ion 

PANEL: Scaling  the Availability and Impact 
of Coaching, Mentoring & Engagement 
Programs

i c ion o ic

 a i hing o r organi a ion  c re of earning 
hro gh a  high o en ia  an  or coaching 
rogram

 oo ki  ha  can rea  em o ee  o e inno a ion 
an  grow h ca a   

 a i hing he mea remen  cri eria for im ac  
o h imme ia e  an  ong erm .

ane i  nc e   

Rich Hazeltine 
enior  ea er  

Zappos Family of Companies

Chris Pollino  
ec i e e e o men  ea er 

Genentech

Kate Kearney 
irec or  rgani a ion e e o men   

raining 
Choice Logistics

Maribel Hines 
ice re i en  a en   rgani a ion 
e e o men   

Universal Music Group

Fast-tracking Executive Development 
Programs
hi  e ion wi  nco er ke  com onen  of he 
enen ech   rogram  inc ing a new 

ro e ca e  a en  roker  an  wa  enen ech 
ha  im emen e  an n rogram  rogram  
em owering ea er ar ici an  o e e o  
heir own c rric m a h a  ar  of he ohor  

e erience. ing he e ign an  e i er  
me ho o og  of enen ech  ew fficer ohor  

 rogram a  a ack ro  oin co eag e  for an 
engaging i c ion a o  he o en ia  of ec i e 

e e o men   o ion  o

 reng hen a en e of comm ni  among  enior 
ea er

 i  connec ion  acro  f nc ion  hro gh 
e o re  an  e erience

 ha e en er ri e ea er  . f nc iona  

 n i  a min e  of gi ing ack  in wa  ha  
e e o  an coming ea er

 cce era e cce  for new enior ea er  in heir 
ro e

Steven Kowalski 
ea  of ec i e e e o men  

Genentech

Steven works with Genentech’s Officers, leaders and 
key talent across the company to build leadership 
and organizational effectiveness. This includes the 
development and delivery of customized, executive-
sponsored development solutions, high-potential 
development services, business driven innovation 
solutions, and efforts to keep Genentech relevant 
and progressive as a great place to work.

m VR Exhibition Time & Executive Clinics including Book Signing for “An Everyone Culture: Becoming  
a Deliberately Developmental Organization”

m Session to Session Travel

TRACK SESSIONS CONTINUE
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m ROADMAPPING CONTINUOUS LEARNING: Closing Capability Gaps at the Speed of Business
n he wake of he rea  ece ion  man  organi a ion  now fin  hem e e  ina er en  ca gh  in a com iance c re.  m o ee  are a igne  raining  gi en a 
eeming  ar i rar  e a e  an  i e rea  earning ac a  occ r .  or na e  new inno a ion  in e er i e managemen  gamifica ion an  racking of o h forma  

an  informa  earning ena e organi a ion  o e o e from com iance o a con in o  earning c re.   minim m  hi  a roach a ow  em o ee  o en  e  ime 
in fron  raining an  more ime a ing heir earning  on he o .   i  e  hi  c re gi e  he em o ee  oo  o e a e f irec e  earner an  re are no   
for heir c rren  o   a o f re ro e  wi h he organi a ion.

e  akeawa

 e cri e he fi e e e  of earning c re

 en if  o r organi a ion  c rren  e e

 m emen  e en ke  e  o e o e o r organi a ion o a con in o  earning c re

Frank Nguyen 
 of  

Sears Holding Corporation

m Closing Capstone on “The Five Question Leader”
anager  an  ea er  fin  hem e e  ck in hree icio  circ e

he re fr ra e   eam  who ha e ecome o er e en en  on hem. he re o erwhe me   he amo n  of work he  ha e o o. n  he re i connec e  from 
heir own rea  ork  he work ha  ha  im ac  he work ha  ha  meaning. o n  fami iar

reaking o  of ho e icio  circ e  i  im er han o  migh  hink. a ering fi e e en ia  e ion  can he  manager  an  ea er  increa e he foc  co rage an  
re i ience he  nee  o ha e more im ac  in he work he  o.

n hi  rac ica  in erac i e an  engaging e ion ar ici an  wi

 i co er he hree icio  circ e  ha  kee  manager   an  heir eam   ck

 earn he fi e core e ion  he  nee  o he  an  ho e he  ea  can foc  on he work ha  ma er

 e  hree ick o ma er echni e  o a k a e ion we  i  har er o o han i  o n

 in  he e  oaching e ion in he or  an  i  ha   hree wor

 n  n er an  how o a  he ew a i  orm a o con er  in igh  in o new  aina e eha io r

Michael Bungay Stanier 
enior ar ner  o n er  hor he oaching a i   o ore rea  ork  

Box of Crayons

m GLOBAL LEADERS NETWORKING RECEPTION, EXECUTIVE CLINICS & BOOK SIGNING   
Join us for Conversation & Cocktails! 

DAY TWO: e a  arch  
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OFFICER WEEK

SILICON VALLEY

e ne a  arch n  

am Main Conference Registration & Coffee in the Expo Hall

am Chairperson’s Opening Remarks
Amar Dhaliwal 

hief ange i  
Edcast 

am OPENING KEYNOTE: Unleashing “Learnatics”: How Organizations that can Learn Stay Ahead 
ack e ch once ai  n organi a ion  a i i  o earn  an  ran a e ha  earning in o ac ion ra i  i  he ima e com e i i e a an age . e wa  wrong  earning 

i  more han an a an age  i  a com e i i e im era i e.  a na e iew of earning mean  i  ne er ho gh  of e on  he choo  c a room or a raining conference 
room. earning i e f i  ca a i i  ha  can e e e o e . hi  i  a ca  o n ea h he earnac .

earna ic  on   go e  new informa ion  he  o ome hing ef  wi h i . he  ake wha  he  know  ick  a  i  o new i a ion  an  hen go an  earn 
ome more. n organi a ion f  of earna ic  wi  inno a e fa er  e more efficien  an  e i er more a e. n  if o  ha e eno gh earna ic  heir earnac  wi  go ira . 
o  e ma  no  o.

e  akeawa

he charac eri ic  of a earna ic
 ha  o  earnac  from rea ing
 ow o e e o  earnac  in o her

 ro en wa  o make earnac  go ira  acro  an organi a ion

Sebastian Bailey 
hor in  m  chie e ore  hinking ifferen  re i en  an  o o n er  

The Mind Gym – An ATD Best Seller

am Engaging the Millennial Mind
e e hif e  from he informa ion re o ion o he conce a  era  he worker an  he work ace ha e change  he wa  eo e earn ha  e o e .  ow o o  make 

en e of he a e   an  how o we a a  o he earning e  of he i ennia  in e  oge her we  i c  a rogram ha  i  gaining momen m acro  o r 
organi a ion  ro i ing an acce era e  ee o re en e mo e

e  akeawa

 h  a ing o r earning rogram  o o r earner  e ec a ion  i  a winning o ion
 haring earning e ign rinci e  ha  are ro en  cce f

 a a ing o r earner  an  heir nee  wi hin he con e  of  cen r  earning e ign

Roderick Jefferson 
ice re i en  of o a  na emen  

Marketo  

10:30AM BLOODY MARY NETWORKING BREAK, MEET UPS & BOOK SIGNING
ake ome ime ring o r ne working reak o i c  ha  kee ing 

  a  nigh  
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DAY THREE: e ne a  arch n                                                                                                                              

TRACK A  
L&D ACCELERATOR

TRACK B  
ORGANIZATIONAL AGILITY

TRACK C  
EXECUTIVE LEARNING LAB 

am PANEL: Driving L&D Leadership Through 
Measurement: Shaping the Impact 
Discussion
o a  a ance  ana ic  echno og  ro i e  
n ara e e  o or ni ie  o rack an  mea re he 

com e e earning e erience.  cor ora e ea er  
re re  o ecome a a a ri en f nc ion  he 

im era i e o a o  ana ic   mea remen  oo  
ha  o h ro e an  im ro e he im ac  of earning 

i  ick  growing. hro gh he er ec i e of 
rogre i e earning ea er  hi  e ion wi  nco er 

he me ho  on a o ing oo  o an if  efficienc  
eha iora  change  an  ine  ar ner hi .

i c ion o ic  nc e

 a iga ing he co e of ana ic  oo  a ai a e o 
agi e  organi a ion

 m e ing o come mea remen  an  cce  
me ric  in o earning e erience e ign

 e  rac ice e am e  of ech a o ion o ha e 
an  an if  eha iora  change

o era or

Laurent Balagué 
  o n er  

Formetris

ane i  

BJ Schone 
ea  of a e  earning  echno og  

Autodesk

Scott Schaffer 
o a  ea  of earning ea remen  an  

na ic   
Ericsson

Brian McGrath 
irec or of n r c iona  em  an  

mini ra ion 
Blue Cross Blue Shield North Carolina

Adopting NeuroSocial Leadership 
Competencies

ha  ha  emerge  from herri a o f  h  re earch 
i  a mo e  of ea er hi  a e  in e ro ocio og  

an m h ic  an  em  hinking.  i h a 
ni e a i i  o make com e  heorie  rac ica  

an  a ica e  herri wi  in ro ce a en ee  o 
her re earch an  enco rage eo e o hink a o  
ea er hi  in a com e e  ifferen  wa .  

e  akeawa

 n er an  he cri ica  ro e ocia  nee  a  in 
ea ing organi a ion  a e  on ne ro cience

 eflec  on how o e e o  ea er  an  e ore 
how cience ma  a er he c rren  hinking a o  
ea er hi

 en ee  wi  com are heir own o er a ion  
a o  ea er hi  wi h hi  new e  of com e encie

Sherri Malouf 
re i en   wner 

Situation Management Systems 

Accelerating the Impact of Leadership 
Development Programs

i c ion o ic  nc e

 he im or ance of  for organi a ion  o hri e in 
ncer ain ine  en ironmen

 e am ing he ea er hi  e e o men  c rric m 
 mi ing c a room  ocia  in ime earning 

 am e  of e ign for  mo ing a  ra i iona  
e i er  me ho  

 m ica ion  for i o e e o men

Richard Graham 
ea  of a en  e e o men  

Bloomberg

TRACK SESSIONS BEGIN
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TRACK A  
L&D ACCELERATOR

TRACK B  
ORGANIZATIONAL AGILITY

m What Wins with Employees Today: Bite Sized Learning that Engages
ime  are changing  o r earner i  changing  an  o r ine  con in e  o grow  
o how o we kee   wi h he ime  ow o we win wi h ocia e  o a  
reng hening o r ore  i ing o r eam  ki  one ocia e a  a ime. ow co  

we ro i e more a e o o r earner in e  ime wi h a eaner  ream ine  i e i e  
a roach o earning  e  we i ene  wa  e  rea   more  o  we mo e from 
com iance o commi men

e  akeawa

 hanging he min e  of com iance ri en  commi men  ri en.

 ffec i e  righ  i ing o r e earning rogram  o mee  o r a ience nee  
aking a eaner  ream ine  i e i e  a roach. 

 ran forming how ocia e  earn an  hink a o  he ine .  

Terrie Peters 
irec or of raining e i er  an  e e o men  

Dollar Tree

Building Organizational Agility Starts with an Agile Talent System
n a c omer cen ric c re  we nee  o e agi e an  efine wa  ha  we can mee  
he ine  nee   re aring o r eo e o e e o  c rric a an  e i er  in an 

agi e wa . 

i c ion o ic  nc e  

 em a e  o make roce  more ream ine  

 cce era ing earning  a a ing roce e  o ena e goa

 i ing a i  earning rogram  an  engaging e c i e akeho er  

Catherine Curtis 
enior anager of n r c iona  e ign 

Amazon 

CONCURRENT TRACK SESSIONS

1:00PM: NETWORKING LUNCHEON  

m The Architects of Experience: Innovating L&D at the Speed of Business
 ra i  changing ine  en ironmen  of increa ing com e i  new igi a  echno og  o ion  changing e ec a ion  from em o ee  an  ine  mo e  
i r ion i  im ac ing earning an  e e o men . he an wer   a i h  a  an inno a ion h  foc e  on em o ee e erience.  

e  akeawa

 in e  hif  an  ac ic  o grow an  inno a ion h

 ow o i  an organi a iona  eco em ha  fo er  an a wa  earning min e

 e  an  earn e am e  mea ring cce  

 Randah McKinnie 
enior irec or  earning nno a ion   

RBC 
#297 on the Fortune 2016 Global 100;  
2016 Best Places to Work in Canada Winner

m Afternoon Networking Break and Prize Drawing 
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m CLOSING KEYNOTE: Drive Business Success By Building a Team of Leaders 
er ona  mo i a ion an  a rong connec ion o eam goa  are ke  in ica or  of whe her a com an  wi  com e e an  win in e er changing marke . he mo  
cce f  com anie  or  eam  ha  eek i er i  rac ice inc i e eha ior  an  are o en o new i ea . e earch how  when eo e fee  inc e  a  work 

heir engagemen  an  erformance im ro e  re ing in more crea i e o ion  ha  a ea  o a roa er a ience. 

e  akeawa  

 he a e  ne ro cience re earch cri ica  o e e o ing agi e organi a ion  

 ow o incor ora e i er i  an  inc ion a  a c ra  e ign rinci e ra her han a an a one rogram 

 ow o in e  in e e o men  o or ni ie  for e ec i e  an  high o en ia  o crea e a o  own min e  of inno a ion an  inc ion 

Shawna Erdman  
irec or  o a  ea er hi   earning 

Intel Corporation

m End of Main Conference 

DAY THREE: e ne a  arch n                                                                                                                             
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CAMPUS TOUR

GENENTECH 
CAMPUS TOUR

o n e  more han  ear  ago  enen ech i  a 
ea ing io echno og  com an  ha  i co er  
e e o  man fac re  an  commercia i e  me icine  

o rea  a ien  wi h erio  or ife hrea ening me ica  
con i ion . enen ech em o ee  con i en  ci e 
he o or ni  o make a ifference in he i e  of 
a ien  a  he rimar  rea on he  en o  working a  

he com an . i i or  wi  o r o r new em o ee cen er 
he  an  inno a i e o en ace work r c re  

o h foc e  on aina i i  an  we eing  an  a 
re earch a ora or .

   

Chris Pollino  
ec i e  

e e o men   
Genentech

NEW!
NEW!

am egi ra ion for i e o r 

am  e ar  o ace ook  

am rri e a  ace ook

am o ring a  ace ook 

am e ar  ace ook 

am e rn o o e  

m egi ra ion for i e o r 

m  e ar  o enen ech  

m rri e a  enen ech 

m o ring a  enen ech 

m e ar  enen ech 

m  i e o r h e o  a    
 e rn o o e  

THURSDAY, MARCH 23, 2017 THURSDAY, MARCH 23, 2017THURSDAY, MARCH 23, 2017
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VENUE & 
ACCOMMODATION HYATT CENTRIC 

FISHERMAN’S 
WHARF
555 North Point St  
San Francisco, CA 94133
www.fishermanswharf.centric.hyatt.com
P: (415) 563-1234

How to Book:  
The special room rate of $239.00 plus state and local taxes 

has been established to make your reservation process easy.  

Simply call (415) 563-1234 and give the group name IQPC – 

Chief Learning Officer Week no later than February 27, 2017.  

In addition the special rate has been extended to three days 

before and after the conference.

Hyatt Centric Fisherman’s Wharf San Francisco is located 

in the heart of San Francisco. Close to top attractions, our 

hotel is in a prime spot to explore the city by the bay.  Visit 

Pier 39 and Ghirardelli Square, or take the nearby cable 

car lines around the city. Hyatt Centric Fisherman’s Wharf 

features a heated outdoor pool, a fully equipped fitness 

center, and on-site dining options. The contemporary 

guestrooms and suites include luxurious amenities to help 

you unwind after a stimulating day exploring San Francisco.

Room rates: $239 + tax
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 ring  oge her han icke  o ion ro i er  who ha e emon ra e  e ce ence in o ing  cha enge  acro  in rie .
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CAPTURE ANALYZE EVOLVE
TM

BACHARACH
LEADERSHIP
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 Organization Development & Training 
www.linkedin.com/groups/2087299/profile

rgani a ion e e o men   raining  i  a gro  of inke  
he arge  rofe iona  man e o rce  gro  on inke n. 
he gro  i  for  rofe iona  ha  ea  wi h  an  raining 
rogram  an  i e .

 ATD SF East Bay Chapter 
www.atdsfeastbay.org 

  a  a  ro i e  acce  o emerging eam  an  ea ing 
e ge re o rce  com e enc  e e o men  an  ne working  an  

rofe iona  grow h o or ni ie  wi hin a or i e comm ni  of 
rac ice. e ri e o crea e a rofe iona  caring  or i e an  

f n en ironmen  which i  rewar ing o e er one in o e .

 Organization Development, Learning and Training  
https://www.linkedin.com/groups/162454/profile

rofe ion in   an  earning e e o men

 Augmented Reality (AR), Virtual Reality (VR) & Virtual Worlds (VWs) 
www.linkedin.com/groups/37782/profile

he gmen e  ea i   ir a  ea i    ir a  or  
 gro  i  he ace o mee  ea er  in he fie  an  i c  

he e emerging echno ogie .

E-LEARNING 2.0 
www.linkedin.com/groups/138953/profile

hi  gro  i  e ica e  o er ing he on ine e ca ion comm ni  
wi h he a e  new  in r c iona  e ign echni e  an  
echno ogie  of e earning. f o  are a rainer  e earning e e o er 

in r c iona  e igner or e ca or  ea e oin   hare o r 
ho gh  an  e erience .

 Blended Learning Forum 
www.linkedin.com/groups/3047656/profile

 hi  gro  ha  een crea e  a  a for m o hare n er an ing  
e ion  an  e erience  of en e  earning ro i ion in he 

cor ora e en ironmen .  i  for ho e  rofe iona  in o e  in or 
in ere e  in en e  earning who ei her work in com anie  or a  
con an  an  who ee mee ing earning o ec i e  a  heir rimar  
mo i a or when e igning en e  earning in er en ion .

 Corporate Learning Network 
www.corporatelearningnetwork.com

 or ora e earning e work  a i i ion of  i  an on ine 
comm ni  for haring i ea  e  rac ice  an  o ion  a ong wi h 
earning hro gh ema ic  we organi e  earning rogram  wi hin 
he raining an  earning rofe iona  comm ni .

 or ora e earning e work  mi ion i  o  raining e ec i e  
wi h he hinking  he know e ge an  he ki  re ire  o make 
raining a re foc e  ac i i .

 

 VR/AR Association  
http://www.thevrara.com/sf-chapterThe 

  ocia ion he  i  an in erna iona  organi a ion 
e igne  o fo er co a ora ion e ween inno a i e com anie  an  
eo e in he ir a  rea i  an  a gmen e  rea i  eco em ha  

acce era e  grow h  fo er  re earch an  e ca ion  he  e e o  
in r  an ar  connec  mem er organi a ion  an  romo e  
he er ice  of mem er com anie .

 International Coaching Federation - San Francisco Bay Area Chapter 
www.sfbayareacoaches.org

 he n erna iona  oach e era ion  i  he ea ing g o a  
organi a ion e ica e  o a ancing he coaching rofe ion  
e ing high an ar  ro i ing in e en en  cer ifica ion an  

i ing a wor wi e ne work of raine  coaching rofe iona .

     CHIEF LEARNING 
OFFICER WEEK

SILICON VALLEY

We are constantly looking for new media partners to add to Next Generation 
Learning Spaces’s network of thought leaders. If you’re interested in joining our 
community of publications, please get in touch today!

CONTACT US TODAY!  
Rachel Luciano
Marketing Manager   
+1 212-885-2744 • rachel.luciano@iqpc.com
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 re er e  he righ  o e ermine who i  con i ere  an n er 
or a en or on regi ra ion for an e en . ho e who are e ermine  
a en or wi  e enie  acce  o n er ricing. he e rice  are 
fea re  a  a imi e  ime on  romo ion.  re er e  he righ  o 
increa e he e rice  a  i  i cre ion.

ea e no e m i e i co n  canno  e com ine . 
  roce ing charge wi  e a e e  o a  regi ra ion  no  

accom anie   cre i  car  a men  a  he ime of regi ra ion.

MAKE CHECKS PAYABLE IN U.S. DOLLARS TO: IQPC

 re i en  or eo e em o e  in he a e of  m  a  .  
a e  a .

Details for making payment via EFT or wire transfer: 
 organ ha e  o. 

en on earning em   a  
cco n   

o ing   
eference o e  .

Team Discounts: or informa ion on eam i co n  ea e con ac  
 omer er ice a  . n  one i co n  ma  e 

a ie  er regi ran . 

Payment Policy: a men  i  e in f  a  he ime of regi ra ion 
an  inc e  nche  an  refre hmen . o r regi ra ion wi  no  

e confirme  n i  a men  i  recei e  an  ma  e ec  o 
cance a ion.

or  ance a ion  o onemen  an  i ion o ic  ea e 
i i  www.i c.com cance a ion

Special Dietary Needs: f o  ha e a ie ar  re ric ion  ea e con ac  
omer er ice a   o i c  o r ecific nee .

 .  igh  e er e . he forma  e ign  con en  an  
arrangemen  of hi  roch re con i e a ra emark of . 

na hori e  re ro c ion wi  e ac iona e n er he anham c  
an  common aw rinci e .

EASY WAYS 
TO PURCHASE 
YOUR PASS  3 Call  

1-800-882-8684
Email  
enquiry@corporatelearningnetwork.com

Visit  
www.chieflearningofficerweek.iqpc.com

       

DON’T GO 
ALONE!

     
   

AS A TEAM.

*Promotion is valid for end 
users only. IQPC reserves 
the right to determine who 
qualifies as an end user.

Contact  
us today to 
secure your  

spots
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GROUP DISCOUNT – Send More Save More! 

i co n  a  o regi ra ion  mi e  oge her  a  he ame ime. anno  e com ine  wi h an  o her i co n . ro  i co n  a  o en  
er  on .

SEND: DISCOUNTS:

ro  of  off an ar  ricing

ro  of  off an ar  ricing

A LA CARTE PRICING 

ork ho  each

i e o r  each

PACKAGE DESCRIPTION 

 a  a  Main Conference 

 a  a  hoice of  work ho  ain onference

 a  a  hoice of  work ho  ain onference  hoice of  i e o r

 a  remi m a
hoice of  work ho  ain onference   i e o r

END USER PRICING Register by 
11/18/2016 

Register by  
12/16/2016

Register by  
1/20/2017

Register by 
2/17/2017 

Register by 
3/10/2017 

Standard & 
Onsite Pricing

2 Day Pass       

3 Day Pass       

4 Day Pass       

4 Day Premium Pass       

VENDOR PRICING Register by 
11/18/2016 

Register by  
12/16/2016

Register by  
1/20/2017

Register by 
2/17/2017 

Register by 
3/10/2017 

Standard & 
Onsite Pricing

2 Day Pass       

3 Day Pass       

4 Day Pass       

4 Day Premium Pass       

 EXPIRED  EXPIRED  EXPIRED  EXPIRED

 EXPIRED  EXPIRED  EXPIRED  EXPIRED

 EXPIRED  EXPIRED  EXPIRED  EXPIRED

 EXPIRED  EXPIRED  EXPIRED  EXPIRED

 EXPIRED  EXPIRED  EXPIRED  EXPIRED

 EXPIRED  EXPIRED  EXPIRED  EXPIRED

 EXPIRED  EXPIRED  EXPIRED  EXPIRED

 EXPIRED  EXPIRED  EXPIRED  EXPIRED




