
Worker 1.0

Tech & the Future Office

From
Worker 2.0to

Only 13% of
 employees feel

engageed

Only 30-40% of
employees with assigned

spaces use them

1 in 5 online adults work outside of
the workplace frequently

60% would choose a device
other than a laptop for
work/personal use

Companies experience
30-50% more turnover
if their employees
feel disengaged

IT Elasticity 
The ability of a company's IT
Department to grow/contract
according to the company's

needs

Firms more decentralised than
the median have 13% more IT
Elasticity

60% of HR managers accept that by 2025,
1/5th of the workforce will be operating in

a virtual employee environment

Firms more decentralised than
the Median invest 10% more on
IT

Communication Technology Use - CTU 
(E-mail, phones, laptops)

CTU increases well-being through
Accesibility & Efficiency

CTU decreases well-being through
Distraction & Unpredictability

Social Media 
& Collaboration

70% of HR Professionals

Believe that Gen - Y employees
perform FASTER if allowed to
use their own  mobile devices

instead of laptops

74% of people use social
media networks at work

49% think it is

least effective

in Identifying

Tasks
51% of workers say that tech helps
them expand the number of people

outside the company that they
communicate with

Investing in IT - Investing in
People

Firms in the top-half of both IT
Investment and Decentralisation

than firms that are 
above-average in only IT or

Decentralisation

Medium-sized firms with 30
employees can have a reduction of
$22k  in costs per year with flexible

IT policies

are 5% more productive

Large firms with 500+ employees can
experience  $350k reduction in costs

per year with flexible IT policies

How much Flexible IT Policies
can save a large company

over a 10 year period
2.6M

Dollars

Technology, Choice and Worker 2.0

Engaged Employees can boost a
company's bottom line by 20%

CTU and Collaborative Tools can help
facilitate Flexible Work

HOORAY!

Reflect and discuss with industry leaders on Tech
and Workspaces at Next Gen Workspaces
25-27 September 2017 | London, UK

Register for Team Discounts
http://nextgenworkplaces.iqpc.co.uk/srspricing

Sources
used

Bresnahan, Brynjolfsson and Hitt (2000) “IT, Workplace Organization and the Demand for Skilled Labor: A Firm-level Analysis.”

Cisco Connected Work Report (2014)

Dimensional Research (2015) "Collaboration Trends & Technology: A Survey of Knowledge Workers"

Furnell & Scott (2014) "Can Social Networks Improve Project Management? An Exploratory Study of UK Professional Experience"

Hoeven et. al. (2016) "The practical paradox of technology: The influence of communication technology use on employee burnout and engagement"

Hoskins, Diana (2016)" Employees Perform Better when they Can Control their Space". Harvard Business Review.

KPMG Future of Work Survey (2014)

Pew Research Centre (2014) "Technology's Impact on Workers Survey"

Stancombe Research & Planning and Deloitte Access Economics (2013) "Connected Workplace: The War for Talent in the Digital Economy"


