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Top 5 Areas of Focus

Multigenerational Customer Expectations
Omnichannel Experience Consistency

Areas of Investment

Strategic Cost Reduction Strategies

Accurate Reporting & Data Analytics
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White House Presidential Exec Fellow Executive Director,
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Attendee Job Titles
Executive Vice President Contact Center Senior Vice President, Head of Client Contact Center
Chief Customer Officer Vice President, Call Centers
Senior Vice President, Customer Experience Executive Vice President, Client Relations
Senior Vice President, Professional Services Vice President, Home Services
Vice President Customer Service Global Head, Contact Center
Vice President Customer Care Global Vice President, Customer Service
Senior Vice President, Consumer Services Executive Director, Contact Center
Chief Operating Officer Global Vice President, Digital Customer Experience
Vice President, Digital Customer Direct Vice President, Contact Center
Chief Customer Experience Officer Senior Vice President, Customer Advocacy
Vice President, Operations Vice President, Call Center Technology
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Time is almost out! If you are interested in
attending email enquiry@igpc.com
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