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3 Crucial Tips to  
Win Refer-a-Friend in 2016
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Referral Marketing
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Do you have a referral program?
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Referred Customers are Better Customers
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Conversions per 100 Advocates

65.3
Program - 2 yrs

11.6
Benchmark
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Conversions per 100 Advocates

65.3
American Giant

11.6
Benchmark
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So, how can you rule referrals?
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The Referral Funnel
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The Customer Journey
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Focus on the referral journey
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Tip #1:  
Make your referral program 

readily available
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Promote it

Send dedicated 
promotional emails
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Open Sharing, for everyone
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Product sharing

Share specific 
products
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A few things to avoid…
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An awesome program…
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that’s un-searchable.
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or hidden behind a login…
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Get $25!
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Finally time to share
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Unfortunate Pop ups
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No chance to customize
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And even worse…
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Key take aways

Let everyone share 

The referral program  
should be always-on 

Make it easy to find
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Tip #2:  
Refer and convert, everywhere
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Mobile Site
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Mobile Promotions
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Mobile Sharing
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Mobile Sharing
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Sharing Inside of the Mobile App
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Sharing Inside of the Mobile App
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Sharing Inside of the Mobile App
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Sharing Inside of the Mobile App
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A personal touch
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Is your referral program mobile?
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The Omnichannel Effect



©2016 Extole Inc., All Rights Reserved.   PROPRIETARY / CONFIDENTIAL #ReferralMarketing

Average Share to Click: 36.1 Hours  
Average Click to Conversion: 2.3 Hours

Device
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The Offline Effect
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Referral programs living offline
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Common misses on mobile
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Nowhere to be found
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Can’t convert…
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Key take awaysKey take aways

Referrals need to be 
accessible cross device 

Be able to easily 
update program  
across all channels 

There’s referral 
opportunity offline             
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Tip #3:  
Keep it personal, and stay in touch
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The friend to friend referral Email
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Personalize the friend Landing
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Nurture your advocates
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Visible Referral Account Balance
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And a reason to celebrate!
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Other blunders to banish
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Not a personal share
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You just earned $15! But the program’s off…
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Who, and how much? 
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Key take awaysKey take aways

Communicate with 
your advocates 

Welcome referred  
friends into the  
program 

Let the share message 
be as personal as 
possible             
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What do marketers need  
to rule referrals?
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and how Extole can help
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Know Your Advocates
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Referral API

PromotionSharing

Reporting

Customization
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The Referral Marketing Platform 
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Q & A
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Know someone who needs referrals?

share.extole.com/jen share.extole.com/chris

http://share.extole.com/jen

