
Attend medical support operations to:
	 Interoperate more effectively with your military, humanitarian and commercial partners in the delivery of deployed care

	 Detect, predict and diagnose disease and disaster sooner, facilitating a rapid and effective medical response that 
minimises the reach of infection and trauma

	 Safely transport blood and other critical resources to the point of need, even in an austere operating environment

	 Deliver clinical care far forward as a means to prolong survivability and exploit the Golden Hour to best effect

	 Lighten your logistical footprint by exploiting rapidly deployable medical infrastructure and ruggedised clinical 
equipment
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New partnerships for health security delivery and crisis response

“Excellent insight into 
medical support operations 
within the military both in 
the UK and abroad”
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Dear Colleagues, 

Global health remains under threat. As communities 
continue to do battle with natural disaster and 
contagious disease, the international response has 
ceased to be the responsibility solely of national 
and charitable institutions. Armed forces and the 
commercial sector are increasingly involved in the 
global health project, a reality which provides a rare 
opportunity to deliver a multi-sectoral approach to 
emergency deployed care.

Medical Support Operations 2018 will determine 
who does what, when and how when it comes to 
the challenges of global health. Organised with 
the support of Defence Medical Services, UK 
Ministry of Defence, the conference will provide a 
unique opportunity to prolong survivability across 
challenging theatres of operation. A dedicated 
segment on deployed pathology will provide ample 
opportunity to improve the detection, diagnosis and 
clinical treatment of disease; which is essential to 
ensuring that operational capability is deployed 
effectively and on time – no matter the mission.

Join the United States, Denmark, Canada, the 
Czech Republic, Belgium and Lithuania (among 
others) in London next April, as they address topics 
including disease containment, deployed medical 
capability, diagnostics, medical intelligence and 
blood transport. I would like to invite you to join your 
peers and colleagues at the only dedicated forum 
committed to optimising the multi-sector delivery of 
deployed medical care.

Warm Regards,

Ben McClatchie  
Conference Producer 
Medical Support Operations 2018

“Very satisfied”
 

UK MoD, 2017 Attendee
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m Conference Day One: Wednesday 11th April 2018
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07:45	REGISTRATION AND COFFEE

08:45	CHAIRMAN’S OPENING REMARKS
	 Colonel Jeremy Tuck, Chief of Staff to DMedPolOpCap,  
	 Defence Medical Services, UK Ministry of Defence

ADJUSTING FOR A NEW NORMAL: INTEROPERABLE 
MEDICINE FOR A CHALLENGING HEALTH AGENDA

09:00	CHAIRMAN’S INTRODUCTORY BRIEFING: 		
	 OUTLINING THE GLOBAL HEALTH SECURITY 		
	 AGENDA
	 •	What is the global health security agenda, and what 	
		  are the key items on it? Implementing regulations on 	
		  international health at a global level
	 •	Determining the role of the military within the global 		
		  health security agenda, building capacity for local 		
		  healthcare infrastructures
	 •	Identifying the capabilities required to address the 		
		  existing global health landscape. Agile capabilities for 	
		  disease and disaster
		  Colonel Jeremy Tuck, COS to DMedPolOpCap, 		
		  Defence Medical Services, UK Ministry of Defence

09:20	RECENT DEVELOPMENTS FOR DEFENCE 		
	 MEDICAL SERVICES: NEW PARTNERSHIPS FOR 		
	 HEALTHCARE DELIVERY IN CRISIS
	 In his welcome address, Major General Bricknell will 		
	 provide an update on how the UK’s approach to 		
	 partnership in the expeditionary medical space is 		
	 changing. He will identify opportunities for closer 		
	 collaboration between healthcare deliverers and the 		
	 commercial sector, and will also provide his view on 		
	 how military medical services and humanitarian 		
	 actors can better coordinate the delivery of medical 		
	 support - to an increasingly complex operational 		
	 landscape.
	 Major General Martin C M Bricknell, Acting Surgeon 	
	 General, UK Ministry of Defence

10:00	VISITING KEYNOTE: THE US DEPARTMENT OF 	  
	 DEFENCE’S VIEW ON THE EMERGING GLOBAL 		
	 HEALTH SECURITY AGENDA
	 •	How does the United States view the global health 		
		  security agenda?
	 •	Setting the US DoD perspective on military, not-for-		
		  profit and commercial sector collaboration in the  
		  context of health emergency preparedness and 		
		  response
	 Mr Thomas McCaffery, Assistant Secretary of Defense 	
	 for Health 	Affairs, US Department of Defense 	

10:40	 Q&A SESSION: STRATEGIC PERSPECTIVES ON  
	 FUTURE HEALTHCARE COLLABORATION
	 •	How can commercial capability optimise defence’s 		
		  approach to emergency medicine?
	 •	What are the barriers to greater military/civilian 		
		  interoperability?
	 •	Setting strategic objectives for global health security
	 Major General Martin C M Bricknell, Acting Surgeon 	
	 General, UK Ministry of Defence
	 Mr Thomas McCaffery, Assistant Secretary of 		
	 Defense for Health Affairs, US Department of Defense 

11:00	 MORNING COFFEE AND NETWORKING
	

THE GLOBAL HEALTH SECURITY AGENDA

11:40	 MID-MORNING KEYNOTE:  THE STRATEGIC NATO 	
	 PERSPECTIVE ON HEALTH SECURITY AND CRISIS 	
	 RESPONSE PARTNERSHIPS
	 Major General Jean-Robert Bernier, Chair, Committee 	
	 of Chiefs of Military Medical Services in NATO 		
	 (COMEDS)

12:20	 BALANCING INDIVIDUAL HEALTH SECURITY 		
	 WITH THE DEMANDS OF GLOBAL HEALTH 		
	 PROTECTION
	 •	Exploring tensions between individual health security  
		  and global health security. Managing the balance 		
		  between caring for the affected and delivering a pre-	
		  emptive strategy to protect the health of vulnerable 		
		  communities
	 •	Developing an effective policy for international 		
		  health security. Assigning responsibilities for care 		
		  delivery 
	 •	Effectively surveying threats to global health. 		
		  Maximising early warning to improve reaction time,  
		  and increasing local awareness of health protection 	
		  options  
	 Mr Andre Heller Perache, Head of Programmes, MSF UK

13:00	Q&A: COLLABORATIVE RESPONSES TO THE 		
	 CHALLENGES OF THE GHSA
	 •	How can commercial capability be leveraged to 		
		  improve the availability of rapidly deployable field  
		  care, in the context of disaster response rather than 	
		  military medical operations?
	 •	What are the most pressing challenges on the GHSA?
	 •	How can the international medical community support 	
		  local health infrastructure?
	 Major General Jean-Robert Bernier, Chair, Committee 	
	 of Chiefs of Military Medical Services in NATO 		
	 (COMEDS)  
	 Colonel Jeremy Tuck, COS to DMedPolOpCap, 		
	 Defence Medical Services, UK Ministry of Defence
	 Mr Andre Heller Perache, Head of Programmes, MSF UK

13:30	 NETWORKING LUNCH
 

KEYNOTE

Q&A

Q&A
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INTERNATIONAL AND MULTINATIONAL RESPONSES  
TO A CHANGING GLOBAL HEALTH LANDSCAPE

14:30	 THE STRATEGIC ROLE OF SHAPE JMED IN RELATION 	
	 TO GLOBAL HEALTH SECURITY CHALLENGES
	 •	Developing a strategic-level approach to NATO’s 		
		  engagement with the demands of the global health 		
		  security agenda
	 •	Preparing for a collaborative, joint-level response to 	
		  health emergencies
	 •	Leveraging non-military resources to support  
		  NATO-led medical operations
	 Brigadier General (Dr.) Stefan Kowitz, ACO Medical 	
	 Advisor (ACOS JMED), NATO SHAPE	

15:10	 DELIVERING CONTRACTED MEDICAL CAPABILITY 	
	 FOR NATO
	 •	How are contracted solutions used to provide 		
		  operational support to ongoing NATO missions? 		
		  Adjusting procurement priorities inline with 			
		  the demands of global health security
	 •	How is the NSPA’s procurement process supporting 	
		  the integration of commercial medical solutions within 	
		  NATO?
	 •	Constructing a complete Role 2 medical facility in 		
		  Kosovo. Managing a contracted medical solution in a 	
		  deployed environment
	 Mr Robert Balazs, Technical Officer (Medical), 		
	 Operational Logistics Planning and Support Programme 	
	 Office, NSPA

15:50	 AFTERNOON TEA AND NETWORKING

16:30	 SUSTAINING EMERGENCY AND TACTICAL 		
	 READINESS FOR DENMARK’S EXPEDITIONARY 		
	 MEDICAL FORCE
	 •	How will Denmark’s surgical role 2 basic unit be 		
	  	 exploited by the joint force? Developing an agile 		
		  capability that can be first in, first out in response to 		
		  disaster
	 •	Delivering flexible deployed care to support the 		
		  Danish Armed Forces. Maximising mobility and  
		  keeping the footprint light
	 •	Overcoming challenges to supply chain sustainment 	
		  at the edge of the operational envelope. Ensuring a 	
		  light footprint does not equate to limitations in 		
		  operational capability
	 •	Stabilising and advising in advance of the field 		
		  hospital. Improving training and care delivery for first 	
		  responders
	 Colonel Henrik Staunstrup, Surgeon Commander, 		
	 MEDADV Army Staff, Danish Armed Forces

17:10	 CLOSING Q&A: A STANDARDISED INTERNATIONAL 	
	 APPROACH TO DEPLOYED MEDICAL CARE
	 •	Finding opportunities to coordinate the approach 		
		  to deployed care in both a tactical and disaster 		
		  response context
	 •	Coping with national and local restrictions on care 		
		  delivery, and minimising delays to response time and 	
		  treatment
	 •	How can the multinational approach to expeditionary 	
		  medicine be standardised?
	 Brigadier General (Dr.) Stefan Kowitz, ACO Medical 	
	 Advisor (ACOS JMED), NATO SHAPE
	 Colonel Henrik Staunstrup, Surgeon Commander, 		
	 MEDADV Army Staff, Danish Armed Forces
	 Mr Robert Balazs, Technical Officer (Medical), 		
	 Operational Logistics Planning and Support Programme 	
	 Office, NSPA
	 Surgeon Captain Filippo La Rosa, Head Medical 		
	 Branch, NATO Allied Maritime Command

17:30	 CHAIRMAN’S CLOSING REMARKS AND END OF 		
	 DAY ONE

Q&A

“Very knowledgeable and 
educational”

 
South African National Defence Force, 2017 Attendee

“A good platform to discuss issues, 
benchmark and improve the medical 

support that is provided to forces 
during military operations”

 
South African National Defence Force, 2017 Attendee
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m Conference Day Two: Thursday 12th April 2018

07:45	REGISTRATION & COFFEE

08:45	CHAIRMAN’S OPENING REMARKS

	 Colonel Jeremy Tuck, Chief of Staff to DMedPolOpCap,  
	 Defence Medical Services, UK Ministry of Defence

	

MULTIPLE DOMAINS, CHALLENGING OPERATING 
ENVIRONMENTS

09:00	CRISIS RESPONSE IN AN URBAN ENVIRONMENT: 	
	 INTEGRATING MILITARY AND CIVILIAN ASSETS 

	 •	Using military capability to deliver security and 		
		  medical care in the aftermath of a domestic crisis

	 •	Sustaining flexibility for expeditionary medical units, 	
		  whilst delivering a readiness to respond at home

	 •	Sharing medical intelligence to improve the 		
		  international understanding of threats and promote 		
		  readiness

	 Major General Pierre Neirinckx, Commander Medical 	
	 Component, Belgian Defence

09:40	DEVELOPING CANADA’S MEDICAL CAPABILITY IN 	
	 LINE WITH EMERGING HEALTH THREATS

	 •	Modernising Canada’s medical capability to deliver 	
		  more deployable resources while maintaining in-		
		  garrison health care delivery.

	 •	Balancing the medical demands of combat missions 	
		  with the challenges of global health, examining recent 	
		  and wide-spectrum experiences.

	 •	Developing the blood programme to ensure the 		
		  delivery of critical supplies in an expeditionary and 		
		  austere setting

	 Colonel Annie Bouchard, Director Health Services 		
	 Operations, Canadian Forces Health Services Group

10:20	 INDONESIA’S GLOBAL HEALTH SECURITY; 		
	 CURRENT UPDATES

	 Major General Ben Yura Rimba, MD, Surgeon 		
	 General, Indonesian Armed Forces

10:40	 Q&A SESSION: FLEXIBLE CAPABILITIES FOR  
	 DIVERSE OPERATING ENVIRONMENTS

	 •	How can joint force medical leaders deliver flexible 		
		  deployed medical capabilities which can support an 	
		  effective response to domestic and international 		
		  health emergencies?

	 •	Establishing the differing requirements of tactical 		
		  medical missions versus disaster response 		
		  deployments

	 •	Improving interoperable medical care for joint force 		
		  and multinational missions

	 Major General Pierre Neirinckx, Commander Medical 	
	 Component, Belgian Defence

	 Major General Ben Yura Rimba, MD, Surgeon 		
	 General, Indonesian Armed Forces  
	 Colonel Annie Bouchard, Director Health Services 		
	 Operations, Canadian Forces Health Services Group 

11:00	 MORNING COFFEE AND NETWORKING

	

FLEXIBLE FORCES, CHALLENGING THEATRES

11:30	 CRITICAL SYSTEMS HEURISTICS OF COMPLEX 		
	 EMERGENCIES - THE UTILITY OF HUMANITARIAN 	
	 CONCEPTS FOR ARMED AND UNARMED FORCES
	 From the perspective of the new German Red Cross 		
	 Epidemic Response Units - that represent a substantial 	
	 asset of the just as new European Medical Corps - the 	
	 status quo of global outbreak preparedness, early 		
	 warning and response is questioned with focus on the 	
	 ethical dimension.
	 If it is true, however, that military (and humanitarian) 		
	 planners always tend to plan for the last war, what 		
	 could be learnt beyond the Ebola lessons for a 		
	 systemically desirable, culturally acceptable, and 		
	 ethically defensible management of the complex 		
	 emergencies to come?
	 Christian Janke, Medical Advisor, German Red Cross
 
12:10	 ADVANCING DEPLOYABLE CAPABILITIES IN 		
	 CHALLENGING OPERATING ENVIRONMENTS
	 •	Moving to deliver role 2 field hospitals far forward. 		
		  Exceeding critical first response care and supporting 	
		  more advanced clinical treatment
	 •	Training military medical personnel to operate safely in 	
		  environments where infectious disease is prevalent
	 •	Analysing Lithuania’s approach to disaster response. 	
		  Using the capabilities of a small force to best effect
	 Major Inga Jancevičienė, Commander Medical 		
	 Support Group, Lithuanian Armed Forces

12:50	 NETWORKING LUNCH

 

Q&A

“An excellent insight”
 

UK MoD, 2017 Attendee
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DEPLOYED PATHOLOGY

14:00	CONSIDERATIONS WHEN INTEGRATING MILITARY 	
	 RESPONSE IN HUMANITARIAN AND DISASTER 		
	 RESPONSE
	 •	To what extent are military capabilities sufficient to 		
		  combat infectious disease, and what are the gaps 		
		  which industry might fill?
	 •	Exploring the remit of military strategic objectives 		
		  when it comes to the global health security agenda
	 •	Sustaining flexibility for future missions. Broad 		
		  capabilities for multiple challenging scenarios
	 Captain Danny Shiau (Medical Corps, USN), Director, 	
	 Center for Global Health Engagement,  Uniformed 		
	 Services University

14:40	 SUPPORTING DEPLOYABLE BIODEFENCE 		
	 CAPABILITIES TO MINIMISE THE SPREAD OF 		
	 INFECTION

	 •	Implementing a Level 4 Biodefence hospital to 		
		  support an international approach to the intensive and 	
		  rapid containment of pathogen and disease

	 •	Collaborating with civil health authorities constructively 	
		  to ensure a seamless approach to international and 	
		  domestic health threat management

	 •	Exploring the benefits of the hospital’s mobile 		
	  	 infection unit. Delivering an advanced treatment 		
		  facility in an austere operating environment, and 		
		  safeguarding the supply chain that supports a 		
		  high standard of care delivery

	 Brigadier General Zoltan Bubenik, Surgeon General, 	
	 Czech Armed Forces

15:20	 AFTERNOON TEA AND NETWORKING

15:50	 PATHOLOGY IN THE DEPLOYED SPACE: 			 
	 IMPROVING PREDICTION, DIAGNOSIS AND RAPID 	
	 RESPONSE

	 •	Identifying opportunities to improve the detection 		
		  of and intelligence on emerging health threats, and 		
		  directing that intelligence to facilitate an effective 		
		  response to disease outbreak

	 •	Diagnosing patients effectively in austere operating 	
		  environments to minimise the spread of infection

	 •	Leveraging in-country capacity to support enhanced 	
		  pathology

	 Surgeon Lieutenant Commander Matt O’Shea, 		
	 Defence Medical Services Pathologist, UK Ministry of 	
	 Defence

16:30	 MINIMISING CONTAMINATION IN A HUMANITARIAN 	
	 CONTEXT

	 •	Identifying the CBRN threats that affect the ICRC’s 		
		  approach to humanitarian care

	 •	Opportunities for improving the approach to 		
		  decontamination in an austere setting

	 •	How can the approach to disease diagnosis and 		
		  containment be leveraged in the context of CBRN?

	 Mr Stephen Donnelly, Technical Advisor, Weapons 		
	 Contamination Department, ICRC

17:10	 Q&A SESSION: DEPLOYING HEALTHCARE TO 		
	 CONTAIN INFECTIOUS DISEASE AND COUNTER 		
	 CBRN

	 •	Operating an effective containment strategy in high-	
		  risk infectious environments. Integrating advances in 	
		  deployed care

	 •	Assessing the role of containment within an 		
		  international approach to disaster medicine

	 •	Approaching deployed pathology in the context of 		
		  urban versus austere environments

	 Brigadier General Zoltan Bubenik, Surgeon General, 	
	 Czech Armed Forces

	 Captain Danny Shiau (Medical Corps, USN), Director, 	
	 Center for Global Health Engagement, Uniformed 		
	 Services University

	 Mr Stephen Donnelly, Technical Advisor, Weapons 		
	 Contamination Department, ICRC

	 Surgeon Lieutenant Commander Matt O’Shea, 		
	 Defence Medical Services Pathologist, UK Ministry 		
	 of Defence

	 Mr Christian Janke, Medical Advisor, German Red 		
	 Cross

17:30	 CHAIRMAN’S CLOSING REMARKS AND END OF 		
	 CONFERENCE

“Useful for medical planning 
for future operations”

 
UK MoD, 2017 Attendee

Q&A
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Defence Medical Personnel
•	Surgeons general
•	Strategic military leads
•	Command surgeons
•	Staff surgeons
•	Military doctors/nurses
•	Logistics officers

International Actors/Humanitarian Groups
•	Medical directors
•	Medical advisors
•	Consultant surgeons
•	Humanitarian/emergency medicine policy leads

Solution-Providers offering:
•	3rd party medical capability
•	Deployable medical infrastructure
•	Ruggedised clinical solutions
•	Diagnostic equipment
•	Temperature-controlled logistics
•	Medical Training
•	Telemedicine/electronic healthcare

Maximise Your Involvement: 
Sponsorship and Exhibition 
Opportunities

Medical Support Operations will be attended by senior military 
commanders, NGO officials and decision-makers from industry, 
bringing together buyers and suppliers in one location.

Focused and high-level, the event will be an excellent platform 
to initiate new business relationships. With tailored networking, 
sponsors can achieve the face-to-face contact that overcrowded 
trade shows cannot deliver.

Exhibiting and Sponsorship options are extensive, and packages 
can be tailor-made to suit your individual company’s needs. Most 
packages include complimentary entry passes, targeted marketing 
to industry officials and executives, and bespoke networking 
opportunities.

Other features of sponsorship include:
 
•	Prominent exhibition space in the main conference networking 	
	 area
•	Participation in comprehensive pre-event marketing campaigns
•	Tailored marketing strategies to suit your organisation’s size, 		
	 capabilities and individual requirement

For more information and to discuss the right opportunity, 
contact us on +44 (0)207 368 9300 or partner@iqpc.co.uk

Defence IQ is an authoritative news source for high quality and exclusive 
commentary and analysis on global defence and military-related topics. Sourcing 
interviews and insights directly from senior military and industry professionals on 
air defence, cyber warfare, armoured vehicles, naval defence, land defence and 
many more topics, Defence IQ is a unique multimedia platform to discuss and 
learn about the latest developments within the defence sector. So join over 60,000 
defence professionals to access all the exclusive video interviews, podcasts, 
articles and whitepapers that are available and updated on a daily basis. Join 
today for free by signing up on our website: www.DefenceIQ.com

Who Should Attend?

Sponsors

Event organised by Defence IQ

m Sponsorship Opportunities

#MSO18



2 WAYS TO REGISTER
PHONE: 
+44 (0) 20 7368 9373

EMAIL: 
TEAM@IQPC.CO.UK

(Please quote 25218.005 with remittance advice) IQPC Bank Details: Account name: IQPC Ltd Bank: HSBC Account number: 51304143 
Sort code: 40 38 18 IBAN: GB59MIDL40381851304143 SWIFT: MIDLGB22

Please photocopy for each additional delegate

PAYMENT METHOD

Follow us on Twitter Defence IQ 

Join our linked In group Defence IQ 



START KNOWLEDGE SHARING AND  
NETWORKING BEFORE THE EVENT

DELEGATE DETAILS - SIMPLY COMPLETE THIS FORM AND CLICK SUBMIT
TERMS AND CONDITIONS

Please read the information listed below as each booking is subject to 
IQPC Ltd standard terms and conditions. Return of this email will indicate 
that you accept these terms. Payment Terms Upon completion and return 
of the registration form full payment is required no later than 5 business 
days from the date of invoice. Payment of invoices by means other than 
by credit card, or purchase order (UK Plc and UK government bodies only) 
will be subject to a £49 (Plus VAT) processing fee per delegate processing 
fee. Payment must be received prior to the conference date. We reserve 
the right to refuse admission to the conference if payment has not been 
received. IQPC Cancellation,Postponement and Substitution Policy
You may substitute delegates at any time by providing reasonable advance 
notice to IQPC. For any cancellations received in writing not less than eight 
(8) days prior to the conference, you will receive a 90% credit to be used at 
another IQPC conference which must occur within one year from the date 
of issuance of such credit. An administration fee of 10% of the contract 
fee will be retained by IQPC for all permitted cancellations. No credit will 
be issued for any cancellations occurring within seven (7) days (inclusive) 
of the conference. In the event that IQPC cancels an event for any reason, 
you will receive a credit for 100% of the contract fee paid. You may use this 
credit for another IQPC event to be mutually agreed with IQPC, which must 
occur within one year from the date of cancellation. In the event that IQPC
postpones an event for any reason and the delegate is unable or unwilling 
to attend in on the rescheduled date, you will receive a credit for 100% 
of the contract fee paid. You may use this credit for another IQPC event 
to be mutually agreed with IQPC, which must occur within one year 
from the date of postponement. Except as specified above, no credits 
will be issued for cancellations. There are no refunds given under any 
circumstances. IQPC is not responsible for any loss or damage as a result 
of a substitution, alteration or cancellation/postponement of an event. 
IQPC shall assume no liability whatsoever in the event this conference 
is cancelled, rescheduled or postponed due to a fortuitous event, Act of 
God, unforeseen occurrence or any other event that renders performance 
of this conference impracticable, illegal or impossible. For purposes of 
this clause, a fortuitous event shall include, but not be limited to: war, 
fire, labour strike, extreme weather or other emergency. Please note 
that while speakers and topics were confirmed at the time of publishing, 
circumstances beyond the control of the organizers may necessitate 
substitutions, alterations or cancellations of the speakers and/or topics. 
As such, IQPC reserves the right to alter or modify the advertised speakers 
and/or topics if necessary without any liability to you whatsoever. Any 
substitutions or alterations will be updated on our web page as soon as 
possible. Discounts All ‘Early Bird’ Discounts require payment at time of 
registration and before the cut-off date in order to receive any discount. 
Any discounts offered whether by IQPC (including team discounts) must 
also require payment at the time of registration. All discount offers cannot 
be combined with any other offer.
© IQPC Ltd. VAT Registration #: GB 799 2259 67

PAYMENT MUST BE RECEIVED 
PRIOR TO THE CONFERENCE

 Mr    Mrs    Miss    Ms    Dr    Other

Please indicate if you have already registered by:  Phone    Fax    Email    Web

 Yes I would like to receive information about products and services via email

Please note:  if you have not received an acknowledgement before the conference, please call us to confirm your booking.

Total price for your Organisation: (Add total of all individuals attending): Card Number:   VISA      M/C      AMEX  
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Exp. Date: Sec:

Name On Card:

Billing Address (if different from above):

City/County/Postcode: Cheque enclosed for: £ (Made payable to IQPC Ltd.)

IQPC Point of contact

Organisation

Nature of business

Address

Postcode Country

Telephone

Fax

Approving Manager

Name of person completing form if different from delegate

Special dietary requirements:  Vegetarian    Non-dairy    Other (please specify)

First Name

Tel No.

Email

Family Name Job Title

Hilton, Canary Wharf, London, UK. These are not included 
in the registration fee. For updates on the venue and 
accommodation information, please visit:  
www.medicalsupportops.com

VENUE & ACCOMMODATION

I agree to IQPC’s cancellation, substitution and payment terms

My registration code #/R

*To qualify for early booking discounts, payment must be received by the early booking deadline	
All prices are exclusive of UK VAT is charged at 20%. VAT Registration #: GB 799 2259 67
**Military and government discounted rates apply to serving Military, Government and Non For Profit organisations Only
All serving Generals/Flag Officers 1 Star and above may attend the conference free of charge. Please contact enquire@defenceiq.com for further details.

Pass includes Bronze Package

Main Conference (11th - 12th April 2018) 

Access to post-event presentations on B2B Shop at www.b2biq.com 

Complimentary Defence Industry Bulletin Membership Subscription 

Industry Bronze Package

Register & Pay By 5th January 2018* SAVE £300 £1,949 + VAT

Register & Pay By 26 January 2018* SAVE £200 £2,049 + VAT

Register & Pay By 9 March 2018* SAVE £100 £2,149 + VAT

Standard Price £2,249 + VAT

Military / Government / Non Profit Organisations ** Bronze Package

Register & Pay By 5th January 2018* SAVE £300 £299 + VAT

Register & Pay By 26 January 2018* SAVE £200 £399 + VAT

Register & Pay By 9 March 2018* SAVE £100 £499 + VAT

Standard Price £599 + VAT

IQPC recognises the value of learning in teams. Teams booking  
at the same time from the same company will receive:

TEAM DISCOUNTS*

3 or more  
receive 

10% off
5 or more  
receive 

15% off
7 or more  
receive 

20% off

MEDICAL 
SUPPORT
OPERATIONS 

11-12 APRIL 2018 
HILTON CANARY 
WHARF, LONDON, UK

4TH ANNUAL

UK MOD PERSONNEL CAN ATTEND AT A DISCOUNTED 
RATE. PLEASE ENQUIRE FOR DETAILS.
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