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Main Conference Day One-Wednesday, May 29th, 2019 

7:15AM Registration & Breakfast 

8:00AM WORKSHOP A: BUILD THE BUSINESS CASE IN LAUNCHING & IMPLEMENTING A SUCCESSFUL IA PILOT 
PROGRAM 
 
Christine Gex , Innovation & RPA Lead,  Army Financial Information Management (DASA-FIM) 
Jennifer Hill, Management and Financial Analyst, Office of Financial Innovation and Transformation 
(FIT), Bureau of Fiscal Service 
Jim Walker, Federal CTO and Director, Public Sector Marketing, UIPath 

10:00AM Networking Break 

10:15AM WORKSHOP B: REPOSITION & RESKILL FEDERAL EMPLOYEES FOR THE DIGITAL AGE 
 
Ed Burrows, Robotic Process Automation Program Manager GSA-USDAFinancial Management 
Liaison Office of the Chief Financial Officer BG General Services Administration 

1:00PM CHAIRMAN’S OPENING REMARKS 
Marc Mancher, Principal, Deloitte 

1:15PM OPENING ADDRESS: ADHERE TO THE PRESIDENT’S MANAGEMENT AGENDA (PMA) TO MOVE 
TOWARD A MODERNIZED GOVERNMENT 
 
Joanie Newhart, Associate Administrator of Acquisition Workforce Programs, Office of Management 
and Budget  

2:00PM USE BLOCKCHAIN TECHNOLOGY TO AUTOMATE: 
FEDERAL RECORDS MANAGEMENT IMPLICATIONS 
 
Kyle Douglas, Electronic Records Policy Analyst, National 
Archives and Records Administration 

EXPLORE INTELLIGENT AUTOMATION’S ABILITY TO 
TRANSFORM IDENTITY AND ACCESS 
MANAGEMENT (IAM) 
 
Pamela Wolfe, Chief, Enterprise Services Division, 
NASA 
 

3:20PM Networking Break 
 

3:45PM FIRESIDE CHAT: RPA ENTERPRISE DEPLOYMENT, AND USDA OCFO’S JOURNEY 

4:30PM PLANNING AND LAUNCHING: MOVE FROM 
PROOF OF CONCEPT TO PILOT TO PRODUCTION 
 
Matt Schallenberg, Supervisor, Robotics Process 
Automation, Accounting Operations Services 
Division, Financial Management Directorate, 
Interior Business Center 

THE JAIC: ACCELERATING DELIVERY OF AI TO THE 
DEFENSE DEPARTMENT 
 
Colonel Stoney Trent, Chief of Operations, Joint 
Artificial Intelligence Center, Department of 
Defense 

5:40PM END OF DAY ONE 

    5:45PM NETWORKING RECEPTION 
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Main Conference Day Two - Thursday, May 30th, 2019 

8:15AM Registration & Breakfast 

9:00AM CHAIRMAN’S DAY ONE RECAP & WELCOME REMARKS 
 
Christopher Rose, Principal, Deloitte Consulting 

9:15AM OPENING TALKS: NASA’S SUCCESSES & LESSONS LEARNED FROM MOVING FROM PROOF OF CONCEPT 
(POC) TO PRODUCTION 
 
Ken Newton, Director, Service Delivery, NASA 

10:00AM ADVANCE CHANGE MANAGEMENT AND CULTURAL CHANGE IN THE FEDERAL SPACE 
 
Lori Ruderman, Director of Fed Response, Buy Smarter Initiative Project Management Officer, HHS 

10:45AM Networking Break 

11:30AM DHS CASE STUDY: DEPLOY AN AGENCY-WIDE DATA & AUTOMATION STRATEGY TO INCREASE 
EFFECTIVENESS OF PROGRAM ANALYSIS 
 
Bill Pratt, Director, Strategic Technology Management, Department of Homeland Security 

12:15PM Networking Luncheon 

1:15PM ESTABLISH AN AGENCY-WIDE INNOVATION 
PROGRAM 
 
Robin Thottungal, Chief Technology Officer,  
National Gallery of Art 

COMMUNICATION PRIMER: EMPHASIZE THE SHIFT 
FROM “LOW-VALUE TO HIGH-VALUE” WORK 
 
Tim Rund, Board Member,Shared Services  
Leadership, Coalition 
 

2:25PM Networking Break 
 

2:50PM OVERCOME SECURITY CHALLENGES BY LEVERAGING ARTIFICIAL INTELLIGENCE IN YOUR PROCESS 
AUTOMATION JOURNEY 
 
Guy Cavallo, Deputy Chief Information Officer, U.S. Small Business Administration 

3:35PM CLOSING REMARKS: ADVANCE AUTOMATION IN FEDERAL SHARED SERVICES FOR CONTINUOUS 
INNOVATION 
 
Courtney Anderson, Senior Electronic Records Policy Analyst, National Archives and Records 
Administration 

     4:20PM CLOSE OF MAIN CONFERENCE 


