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18-19 May 2026 | CX Retail Europe Exchange 2026, Barcelona, Spain
Request for Approval

Dear [Approving Manager],

I’d like to request approval to attend the CX Retail Europe Exchange 2026, taking place 18-19 May at Hilton Barcelona, Spain. 
This closed‑door meeting brings together 65 senior CX, customer service, and digital experience leaders from across the European retail sector. It’s uniquely designed for practitioners like us who are working to build customer‑centric, future‑ready retail experiences.

Attending this event will give me access to cutting‑edge insights, peer benchmarking, and practical frameworks directly aligned with our strategic priorities. 
Here’s why I believe it will deliver strong value for our team:
· Benchmark our CX strategy with leaders from top European retailers
· Gain clarity on CX digital transformation and navigating legacy systems
· Learn how retailers are shifting from multi‑channel to omnichannel ecosystems
· Explore real AI use cases in retail customer experience: What works and why to help us narrow down what AI is adding genuine value
· Discover approaches for improving loyalty ROI and increasing customer lifetime value
· See how experiential retail is driving deeper emotional brand connections
· Prepare for the future of CX: Contact centre evolution, workforce changes, AI impacts
· A personalised agenda with curated one‑to‑one solution provider meetings that match our current business needs and objectives
· Return with actionable frameworks and peer‑tested strategies to apply immediately
You can view a snapshot of the brands and job titles attending so far here. 
Attendance is free with accommodation included, so here is a breakdown of any additional costs of attending:

• Travel: [insert amount]
• Other expenses: [insert amount]
• Approximate total: [insert total]

Sessions I Plan to Attend:
[Session title]
[Session title]
[Session title]

Projects and initiatives this will support:
[add project/initiative]
[add project/initiative]
[add project/initiative]
You can find more details at: https://www.cxnetwork.com/events-customer-experience-exchange-retail-europe
Let me know if you’d like to discuss it further or if I can confirm my place. 

Thank you,
[Your Name]
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