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DELEGATE JOINING INSTRUCTIONS




1.Go to the event website:
https.//www.customercontactweekdigital.com/ev
ents-ccweurope-virtual/

OMER
FACT WEEK s Tl 2. Please Use FireFox. The platform does not support

Internet Explorer.

3. Click the 'sign in’ button which is located at
the top of the right hand side of the page.

4. Using your email address and CCW Digital

password sign in.

a. Your email address will be the one used to
register for the event

Sign in to your account

Please enter your email address and password,
Email Address

| your password?’ which will trigger a reset email
Passworc so you can set your first password

b. If this is your first time accessing CCW Digital
and you do not have a password select ‘'Forgot

Remember Me c. If you are not receiving password reset emails
please contact customer.services@iqpc.co.uk and
a password can be manually set for you.

Forgot Your Password?



https://www.customercontactweekdigital.com/events-ccweurope-virtual/

Content ™~ Events ™ About ™

My Events Manage Your Profile

My Webinars Private

My Content 5. Once logged in you can personalise your
Profile _— account, add a photo and biography, or as
Help everyone put a face to the name. mUCh deta”_ as you prefer

6. Click ‘"My Events’ on the menu on the top
left to access the event you are attending

7. Here you should see the CCW Europe Virtual event. Click 'View’,
which will also show ‘Join the Event’ when you mouse over. Click to access the event.
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Activity Networking
[ sy | @ Social
Activity Stream @ a o

What are people talking about at CCW Europe 20217

There is currently no activity.
34

Sponsors

23

Sessions

et, please join on Tuesday, February 23rd, 2021

CCW Europe 2021
23 February - 05 March, 2021

Agenda

KEYNOTE CASE STUDY: Driving mega scale digital transformation across global contact centres —=
- Designand implement a strategic digital cu er experience mode! 4 R
Upcoming Session
mplement game changing programmes across system, data,..

All-Star Keynote Panel: Five New Trends CX Leaders need to know to better prepare for 2021

1. The need for personalisation and the new face of customer journey: omni-channel and digital experiences
2. A Upcoming Session

8. The landing page for the event
is the "Activity Stream’,

9. Navigate to the Agenda tab just
below

10. The Agenda tab will open on
the first webinar, with the rest of
the webinars appearing as tabs
along the top.

11. Select the session to view.
Sessions are watched through the
agenda, both live and on-demand
by selecting 'Join' (currently
showing 'Upcoming Session’ as
this is pre-event).



12. You will be able to see all

KEYNOTE CASE STUDY: Driving mega scale digital transformation across global contact centres . .
Design and implement a strategic digital customer experience model t h € Sessions ' some Of t h ese mi g h t
Implement game changing programmes across system, data,.. | N d | ca t e b rea k S, t h e p resen ta t | on
:00 PM - 1:30 P! ' H [ ' ' '
sessions will have a "Join’ button in
blue.
All-Star Keynote Panel: Five New Trends CX Leaders need to know to better prepare for 2021
1. The need for personalisation and the new face of customer journey: omni-channel and digital
experiences 13Cl.|Ck ‘JO'n’

2. A

1:30 PM - 2:00 PM

14. If you join the session ahead of
time, it will not have started yet and
ask you to wait. The session will
start automatically. It may

start with the sound Muted, so be
ready to unmute.

CCW Virtual Summit You are watching
23 February - 05 March, 2021 "KEYNOTE CASE STUDY: Driving mega scale digital transformation across global contal

15.0n the right hand side you will
see the options to chat with
everyone, or message people
directly.

W A B @ o Be

Session hasn't started.
Please wait...

Please note: The session will
load on mute. Please click in the

bottom right hand corner of the
video/presentation screen to
unmute.

KEYNOTE CASE STUDY: Driving mega scale digital
transformation across global contact centres




FREQUENTLY ASKED QUESTIONS

| receive a 403 error when trying to access the forum/join a session, how do | solve this?
This refers to the cookies/data on your computer. You need to access your setting on the
internet and search for cookies/data and clear these. If you're on Google Chrome this is done

_ Cast..
(\: N E ) Cached images and files
- ) - . - M o . . . .
* . - Frees up less than 100.0 MBE. Some sites may load more slowly on your
;) Save page as... Ctrl+S ( Moretools ) O = = . ¥ yonyo
Craate o -
Lreg St -
b2 d

Cookies and other site data
Signs you out of most sites. You'll stay signed in to your Google Account so

Print...
your synced data can be cleared.

next visit.

cs ] SDMD Cnline

—

/,
C\ear browsing data...  Ctjl+Shift+Del Settings

Help -
Cancel Clear data \

When | go to the agenda the session does not have an option to join?
Please ensure on the conference day navigation you are on the correct day, e.g. pre conference
day or day one. This can be found above the sessions.

Lxtensions

When | join a session | cannot hear any audio

All sessions begin on mute, simply click at the bottom of the presentation screen to unmute the
audio and enjoy the session.

If you're experiencing any further issues m

please place your query in the help Chat Help
section of the chat, pictured here.
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PLEASE ENJOY THE EVENT!




