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Go to  the  event  webs i te :
h t tps ://www.customercontactweekdig i ta l .com/ev
ents-ccweurope-v i r tua l/

1 .

2 .  P lease  Use FireFox .  The  p lat form does  not  support
In ternet  Explorer .

3 .  C l ick  the  ‘ s ign  in ’  but ton  which  i s  located at
the  top of  the  r ight  hand s ide  of  the  page .

4 .  Us ing your  emai l  address  and CCW Dig i ta l
password s ign  in .

a .  Your  emai l  address  wi l l  be  the  one used to
reg is ter  for  the  event
 
b .  I f  th is  i s  your  f i rs t  t ime access ing CCW Dig i ta l
and you do not  have a  password se lect  ‘Forgot
your  password? ’  wh ich  wi l l  t r igger  a  reset  emai l
so  you can set  your  f i rs t  password

c .  I f  you are  not  rece iv ing  password reset  emai ls
p lease contact  customer .serv ices@iqpc .co .uk  and
a password can be manual ly  set  for  you .

https://www.customercontactweekdigital.com/events-ccweurope-virtual/


5 .  Once logged in  you can personal ise  your
account ,  add a  photo  and b iography ,  or  as
much deta i l  as  you prefer .

6 .  C l ick  ‘My Events ’  on  the  menu on the  top
lef t  to  access  the  event  you are  a t tend ing

7 .  Here  you should  see the  CCW  Europe V i r tua l  event .  C l ick  ‘V iew’ ,
wh ich  wi l l  a lso  show ‘Jo in  the  Event ’  when you mouse over .  C l ick  to  access  the  event .



8 .  The land ing page for  the  event
is  the  'Act iv i ty  St ream’ .

9 .  Nav igate  to  the  Agenda tab  just
below

10 .  The Agenda tab  wi l l  open on
the f i rs t  webinar ,  w i th  the  rest  o f
the  webinars  appear ing  as  tabs
a long the  top .

11 .  Se lect  the  sess ion  to  v iew.
Sess ions  are  watched through the
agenda ,  both  l ive  and on-demand
by se lect ing  ‘ Jo in ’  (cur rent ly
showing 'Upcoming Sess ion '  as
th is  i s  pre-event ) .



12 .  You wi l l  be  able  to  see a l l
the  sess ions ,  some of  these might
ind icate  breaks .  the  presentat ion
sess ions  wi l l  have a  ‘ Jo in ’  but ton  in
blue .

13 .C l ick  ‘ Jo in ’

14 .  I f  you jo in  the  sess ion  ahead of
t ime,  i t  w i l l  not  have s tar ted yet  and
ask  you to  wa i t .  The sess ion  wi l l
s tar t  automat ica l ly .  I t  may
star t  w i th  the  sound Muted,  so  be
ready to  unmute .

15 .On the  r ight  hand s ide  you wi l l
see  the  opt ions  to  chat  w i th
everyone,  or  message people
d i rect ly .

P lease  note :  The sess ion  wi l l
load on  mute .  P lease  c l ick  in  the
bot tom r ight  hand corner  of  the
v ideo/presentat ion  screen to
unmute .



I  receive  a  403  error  when t ry ing  to  access  the  forum/join  a  sess ion ,  how do I  solve  th is?
This  re fers  to  the  cook ies/data  on  your  computer .  You need to  access  your  set t ing  on  the
internet  and search  for  cook ies/data  and c lear  these .  I f  you ' re  on  Google  Chrome th is  i s  done
by :

When I  go  to  the  agenda the  sess ion  does  not  have an  opt ion  to  jo in?
Please ensure  on  the  conference day  nav igat ion  you are  on  the  cor rect  day ,  e .g .  pre  conference
day or  day  one .  Th is  can  be found above the  sess ions .

When I  jo in  a  sess ion  I  cannot  hear  any  audio
Al l  sess ions  beg in  on  mute ,  s imply  c l ick  a t  the  bot tom of  the  presentat ion  screen to  unmute  the
audio  and en joy  the  sess ion .

I f  you ' re  exper ienc ing any  fur ther  i ssues  
p lease  p lace your  query  in  the  help
 sect ion  of  the  chat ,  p ic tured here .

F R E Q U E N T L Y  A S K E D  Q U E S T I O NS



PLEASE ENJOY THE EVENT!
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