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8:00AM

Registration & Breakfast

8:45AM

Chairperson’s Opening Remarks
Charlie Chung, Director of Business Development, NovoEd

9:00AM

OPENING KEYNOTE: How will you help your talent survive automation
Rupalli Thacker. GM, Global Learning Products and Programs, Amazon

9:45AM

Gathering: How to Bring People and Organizations Together for Movement, for Change, and For
Good
Lindsey Caplan, Director of Talent Development, Credit Karma

10:30AM

Morning Networking & Refreshment Break

11:15AM

SESSION A: Why Now? Make the Business Case for Augmented Reality (AR) Solutions in
Learning
Walter Davis, Global Learning and Technology ManagerAggreko

SESSION B: Building a Coaching and Leadership Mindset
Elizabeth Nicolosi, Executive Leadership Coach & Talent Development, Okta

SESSION C: Implementing an Embedding Effective Cyber-Security Training in your Company
John Trest,Vice President of Content Development Inspired eLearning

SESSION D: Break Down Organizational Silos & Increase Engagement
Doug Folden,VP of People Operations, Tradeshift

SESSION E: Leveraging Partnerships to Create Internal Pathways for Frontline Workers
Lisa Walker, Manager of Performance and Career Development Anne Arundel Medical Center

12:40PM

Networking Luncheon

1:40PM

Create a “Go Explore!” Culture through Learning Experience Platforms (LXPs)
B.J. Schone, Digital Learning Lead, Atlassian

2:15PM

Embrace The Future of Artificial Intelligence (Al) in Workplace
Learning
Carol Sinko, Senior Vice President, Publics Learning Global Lead, Publicis Media

3:00PM

Afternoon Networking & Refreshment Break

3:30PM

FIRESIDE CHAT: Humanize the Age of Automation
Jen Freitas, Director for People Learning & Engagement, Clif Bar & Company

4:00PM

STORY TIME: The Power of Storytelling to Humanize Your Learning Experiences
Kevin Finke,Chief Storyteller,Experience Willow

4:30PM

Cocktail Reception




Thank you to our Sponsors!

Inspired
eLearning

NovoEd

ACCESS THE PRESENTATIONS ONLINE!

IQPC offers attendees the opportunity to download all the approved presentations following the event.
PLEASE COMPLETE OUR ONLINE SURVEY https://www.surveymonkey.com/r/CLWSV19 TO RECEIVE THE
PRESENTATION SITE, USERNAME, AND PASSWORD. PLEASE NOTE THE PRESENTATIONS WILL BE AVAILABLE
BEGINNING APRIL 5, 2019.
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8:30AM Registration & Coffee
9:00AM Chairperson’s Opening Remarks
Matt Nawrocki, SVP of Sales ,NovoEd
9:15AM OPENING PANEL: Prepare for the Unknown: Career-Pathing & Job Redesign Practices for the
Evolving Workplace
Dan Dobson Smith, Chief Learning & Culture Officer, Essence
Carol Sinko, Senior Vice President, Publics Learning Global Lead,Publics Media
Stephen Russell, Senior Director Learning and Development,MAXIMUS
Karmiko Burton, Head of Global Franchise Training and Capability, Yum! Brands International
9:45AM
3 Keys to Avoid Feeling Overwhelmed and Thrive in your Learning Environment
Rachael O’Meara,Author of Pause: Harnessing the Life Changing Power of Giving Yourself a
Break and Platforms Demand Channel Sales, Google
10:15AM Morning Networking & Refreshment Break
11:00AM Head-Smarts vs. Heart-Smarts: A Story on Essence’s Bespoke Leadership Development
Program
Dan Dobson Smith, Chief Learning & Culture Officer, Essence
11:30PM A Leading Measure to Enhance Learning’s Strategic Value
Greg Wilton,Director of Branch Learning & Development, Edward Jones
John Beckstead, Principal, Training Facilitation, Edward Jones
12:00PM Networking Luncheon
1:00PM Culture Catalyst: Build a Motivational Mindset to Attract & Retain High-Performers
Brent Boeckman, Global Sales and Learning Enablement, Forescout Technologies
1:30PM Using the Behavioral Strategy of Nudges for Employee Engagement and Organizational Change
Nicole Stragalas, Director, Training & Development California Coast Credit Union
2:30PM Deliver Personalized Learning through Human-Centered Design (HCD
Brian Austin, Head of Training, Xactware
3:00PM Afternoon Break
3:30PM Coach for Development: Anticipate Future Workforce Needs
Stephen Russell, Senior Director Learning and Development, MAXIMUS
4:00PM State of the Industry: Optimize Onboarding in Times of Fast Growth
Rachel Marcuse, Vice President, People Operations,NextGen America
4:30PM TOWN HALL: THOUGHT EXCHANGE
Matt Nawrocki,SVP of Sales, NovoEd
5:00PM CLOSE OF CONFERENCE - SEE YOU NEXT YEAR!




